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1. TEPMHUHBI U ONIPEJEJEHUS
Ecnu B Tekcre YcioBuil SIBHO HE OrOBOPEHO MHOE, TEPMMHBI U ONPENEJICHUs, HCIOJIb3yeMblE B

VY CII0BUSIX, UMEIOT CIIEAYIOIINE 3HAYESHUS:

1.1. AOoneHTckuii HOMep TesieoHa — HOMep TenedoHa, MpuHAIeKa i KimenTy, mpegocTaBieHHbIH
POCCHHCKHAM OIEpaToOpOM IOABIKHOW pPagnuoTene(OHHON CBS3W, HCIONB3YEMBIA IS TOTYYSHHS
SMS-cooOmeHwii 1 MHBIX yBeJIOMIIeHNH baHka.

1.2. ABTOpHM3amusi - paspelieHue, IMpeaocTaBieHHoe baHKoM i MpoBedeHHs OIepanuu ¢
ucnonb3oBanueM Cuera, M TOPOXKIAIOIIEE €ro 00sA3aTENILCTBO IO MCIOJHEHUIO JOKYMEHTOB,
COCTaBJICHHBIX C UCHONb30BaHueM CueTa.

ABTOpH3anus OCYLIECTBIAETCS B INPOrpaMMHOM obecneueHnr baHka, koTopoe cepTH(ULIUpOBaHO
TUTATEX)KHBIMU CHCTEMaMHU U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHHUKATOP - KOJIBI, MAapoJd M OPYrue HIACHTU(PHUKATOPHI WIN JACHCTBUS, KOTOpble bank
UCTIONB3YeT Uit ayTeHTuuKauun Kinnenta w/unu noarsepkacHnss OUHAHCOBOW onepanuy H/Win
HNudopmamoHHOR onepanuu.

1.4. AyTtenTuduKanus - yI0CTOBEPEHUE TPABOMOYHOCTH TUCTAaHIIMOHHOTO obpamienus: Kiimenrta B bank
JUISL COBEpIICHUs] OAaHKOBCKMX omepanuid u\win nonyudenuss mHdpopmanumu 1no Cuery, a Takxke
COBEPIICHHUS WHBIX JIEHCTBUH B COOTBETCTBHH C YCIIOBHSIMH, C HCIOJIb30BaHHEM MOOWIBHOTO

ycTpoiicTBa

1.5. Bank - AxunonepHoe 00IIecTBO «IETEPBYPI'CKUI FOPOZ[CKOPI BAHK» (AO «'OPBAHK»),

1.6. bankoBcKkHe MPOAYKTHI - OAaHKOBCKHE YCIYTH, ONEPAllUU U CACIKHU, TIPEIOCTABICHNE/COBEPIICHUE
KOTOpbIX baHKOM mpenycMoTpeHo JoroBopaMy, 3aKIF04eHHBIMU Mex 1y bankom un Knuenrom.

1.7. Baokuposka JIBO - npuoctanosnenne [ucTaHIIMOHHOTO 0aHKOBCKOTO 00CTyknBaHus Kimenra mo
BceM win yactu Kananos nocryna.

1.8. JucranuuonHoe OaHkoBckoe oOcayxuBanue ([IBQO) - npenocraBnenne bankom Kinenrty

BO3MOXHOCTH Iepefaun ¢ ucrnonb3zoBanueM KananoB moctyna Ilopyuenuit banky st npoBeneHust
®uHaHCOBBIX onepaunit/IHQOpMalMOHHBIX omnepaunnii, BO3MOXHOCTb COCTABJICHUS M Mepeiavyu
KOTOPBIX TEXHHUYECKH MpeycMOTpeHbl CHCTEMOi, a Takke nonydeHre KiruenroM nHpopMauu mpu
npoBeneHrnH OUHAHCOBBIX onepaiuii n/ninm MHGOpMaIMOHHBIX ONepalui.

1.9. JloroBOp I1MCTAHIIMOHHOTO 0AHKOBCKOr0 00cay:xuBanus (Jorosop) - norosop mexay Knuenrom
u bankomMm, 3aKiIIOUYEHHBIN TyTeM mpucoeanHeHusl KimeHTa K IeHWCTBYIONMIEH pemakiuu Y CIIOBHM.
3asBleHME Ha TPENOCTaBIEHHE YCIYyT AWCTAHIMOHHOTO OaHKOBCKOTO OOCIYXXHBAHHUS SIBISIETCS
HeoThemsIeMoi yacthio JloroBopa (Ipunoxerue Ne 1).

1.10. lomosHMTenbHble KOHTaKTHble naHHble KimeHTa - mpenocraBieHHble KimentoMm cBeneHus
(momoNHUTENBHBIM HOMEP MOOMIIBHOTO Tesie()OHA, TOMOJHUTENbHBIA aJpec IEKTPOHHOH MOUTHI) C
LEJIBIO MCIIONB30BaHUsI bBaHKOM B KauecTBe IOMOMHUTENBHON KOHTAKTHOH HH(OPMAaLUH.

1.11. 3aKpbIThIil CNIMCOK CBelleHMil - Kareropusi MHGOPMAILMK B paMKax HCIOJIb30BaHUS CHCTEMbI 1O
Kananam onepaiioHHOro o0ciykxuBaHusi, cooduienne kotopoid bankom KireHTy BO3MOXXHO TOJIBKO
1I0CJIE YCIIEIIHOTO MPOXOoKaAeHus npouenypsl Unentuduranuu u Ayrenrupukanuu. K 3akpsrromy
CIIMCKY CBEJICHHI OTHOCUTCS MHpOpMaIUs 00 Hcroib3oBaHiu KinreHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCIIE:

1.11.1. coBepireHHbIe onepanyu (BeIMUcKa Mo CUeTy/CucoK oneparnuii mo 6aHKOBCKOM KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpoyass wHAMBHIyalbHAs WHQOpMaIus o0 wucnonb3oBaHuK Kimentom BaHKOBCKHX
MPOJIYKTOB, OTHOCSINASICS B COOTBETCTBHH C 3aKOHOJIATENBCTBOM K MH(OpMAIMK OTPaHHYCHHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepYecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. MHpentudukaTop — YHHKIbHOE UM, NOpucBoeHHOe KiMEHTy M MO3BOJSOIIEe OAHO3HAYHO
ycraHoBUTh, uro Ilopydyenme ucxomut ot srtoro Kimenrta. Ilpum romocoBoil uaeHTHPHUKALNU
UACHTHU(PHUKATOPOM TakKe MOeT BbicTynaTh MO coBMecTHO ¢ macropTHEIMU AaHHBIME KineHTa;

1.13. MHpentudukaTop TOKYMEHTA — YHHKAJIbHBIA OYyKBEHHO-UIM(POBOW HACHTU(PHUKALIMOHHBIA KOJ
DJEKTPOHHOTO TOKYMEHTA, KOTOPBI rapaHTUPYET, YTO JaHHbIC HE ObLIH U3MEHEHBI.
1.14. HpenTndukanuss — cpaBHeHue npeabsaBiasemMoro Kimentom HWaeHTudukaropa ¢ MnepedyHeM

Nnentudukaropor, nmerommumcs B Cucreme.

1.15. HpentuduxaTop moJydareis CpeacTB — HOMEpP MOOWIBHOTO TenedoHa MOTydaTess ACHEKHBIX
CpE/CTB, YKa3aHHBIH B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KiMeHTa, TO3BOJNSIONIMN OJHO3HAYHO
YCTaHOBHUTH TOJTydaTelsl ICHS)KHBIX CPEJICTB CpeIH onpeenieHHoro MaoxkecTBa Kirientos B banke u
OTIPENICNINTh PEKBU3UTHI U OCYIIECTBICHHUS TIEPEBOJiAa JCHEKHBIX CPEJICTB IOJy4aTedro ¢
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1.22.

1.23.

1.24.

1.25.

HCIIoNb30BaHuEM CHCTEMBI OBICTPBIX IIATEKEH.

HNudpopmannonnas onmepauusi — npenocrasieHne bankom KimeHnTy mHpOpManuu o COCTOSHUHN H
ucnonb3oBaHuu KimmeHToM BaHKOBCKMX NPOIYKTOB, B TOM YHKCIIE 00 OCTAaTKaX JACHEKHBIX CPEJCTB Ha
Cuete, npoBeAICHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

HNuocTpanHublii areHT — JMI0, NOJTYYMBIIEE MOJACPKKY U (M) HAXOMAIIEECs MO WHOCTPAHHBIM
BIMSHUEM B HMHBIX (OPMax M OCYIIECTBISIIONIEE AEATEIbHOCTb, BHIbl KOTOPOHW YCTaHOBJICHBI
OepnepanbupiM 3akoHOM OT 14.07.2022 1. Ne 255-®@3 «O koHTposie 3a JEATEIHHOCTHIO JIMII,
HaxXOJSIIUXCS TOJ WHOCTPAHHBIM BIHSHHEM» (C W3MEHEHHsMH W JoroinHeHusMu). Craryc
WHOCTPAHHOTO areHTa JHWIO MpHOOpeTaeT co MOHA, CIEAYIOmETO 3a JHEM pa3MeleHus Ha
odunmaTbHOM caiiTe (enepaabHOro OpraHa HCIIOJHUTENFHOW BIACTH, YHOTHOMOYEHHOTO B cdepe
perucTpanui HEKOMMEPUYECKHUX OpraHM3alrid, B WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«/lHTEpHET» CBENEHWA O TaKOM JIMIE B peecTpe WHOCTPAHHBIX areHTOB B COOTBETCTBHH C
OenepanbabiM 3akoHOM OT 14.07.2022 1. Ne 255-®3 «O KOHTpoJIe 3a IEATEIHHOCTHIO JIWII,
HaXOJSIIMXCA MO MHOCTPAHHBIM BIMSIHAEMY (C U3MEHEHUSMH U JIOTOJHEHUSIMH) U MPEKpaIIaeT co
JTHSI MCKJTFOUEHHSI TAKUX CBEJIEHUI U3 peecTpa MHOCTPaHHBIX areHTOB.

Kanan pocryma — kanan nepenaum [lopyuenuii, oOecnieunBaronuii KinueHraM BO3MOXKHOCTH IO
TEJIeKOMMYHHKAIIMOHHBIM KaHajlaM OOIIero IOJb30BaHUSI CAMOCTOSTENBHO (C HCIIONb30BaAHUEM
KananoB camooOciyxuBaHus) nubo ¢ ydactueM paboTHuka banka (¢ ucmonb3oBanueM Kananos
oTepalMoHHOro obcyxuBanus) GopMupoBath u nepenasath B bank [Topyuenus. Kanansr mocrymna
BKJTFOUAIOT B CeOst:

1.18.1. Kanmamer camooOciyxkuBanusi (MHTepakTHBHBIE KaHalmbl nocTyma) - Kanamsl moctyma,
00CITy)KHBaHHE 110 KOTOPHIM TPOU3BOIUTCS C UCIIOIB30BAHUEM CIICIIHATH3NPOBAHHBIX TEXHUIECKAX
cpencts Oe3 yuacTust paboTankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.18.2. Kananbl onepaiiuoHHOTO oOcmykuBaHUsS - KaHanbl moctyma, oOCTy)XKHBaHHE TIO KOTOPBIM
MPOM3BOANTCA C y4acTheM paboTHUKOB banka: Tenmedon (romocoBas mepemada llopyduenuit u
noJry4eHue nHpopmanun), Gpakc, SIEKTpOHHAS MTOUTA.

Kauenr - pusnueckoe nu1o, pe3uieHT Wik HepesuaeHT Poccuiickoit denepannm, nmeromiee Cuer B
Banke u 3akimounBiiee ¢ bankom JIoroBop AUCTaHIIMOHHOTO OAHKOBCKOTO 00CTYKHUBAHUSL.

Karou IIDII - Tekcr, HanpaBisemblii bankom Kimenty mnocpenctBom SMS-cooOmieHuss Ha
AOonenTckuit Homep Kimenra, mpemHaszHadeHHbId anst cozmanms [IOI1 u comepskammii Kon
MOATBEPXKJCHUSI W TapaMeTpbl, TO3BOJSIONINE WISHTH(PHUIMPOBATE JEKTPOHHBIA JTOKYMEHT
(mapametpsr mpoBoauMoOil Omepanuu) wiu MneHTHUKaTOp 31eKTpoHHOrO aokymenta. CocraB
napametpoB Onepauuny, BKIouaeMbix B SMS-cooO1ienue, onpenensierca baHkoM.

Kiarou nposepkun IIDII- 3anmce B 0aze pgaHHBIX MHQOPMAMOHHOM cucTeMbl baHka,
MPEICTABISIIONIAs COO0M YHHKAIbHYIO TOCIIEI0BATEeIbHOCTh CUMBOJIOB U cojiepxaiias Kiou T1911,
naty u Bpems opmupoanus Kimroua 1911, AGoneHTcKuit HOMep TenedoHa, cpok aekcTBusa Kioua
[I311, mpeanaznauenHas ais mposepku 11011

Koppexktnaa IIDI1— IIDII, pjatomas TOJNOKUTENBHBIM pe3yiabTaT TMpu €€ TIPOBEpPKE C
ncnons3oBanueM Kiroua nposepku 11011

Kon noarBep:xaeHusi — yHUKaIbHAS MMOCIEA0BATENBHOCTh (KOMOMHAIINS) CHMBOJIOB OJHOPa30BOTO
WCTIONb30BaHus, Harpasisiemass KimeHty B Buzie sms-coo0OuieHns Ha AOOHEHTCKUI HoMep TenedoHa,
W HCIONb3yeMasl JUlsl MOANMCAaHUs IMPOCTOH 3IeKTpoHHOH mnoxamucbio CooOuieHuit B MOpsAKe,
onpeaeneHHoM HacrosmuMm CormamenneM. Kol moAaTBepkAeHUS HCNONB3YeTCsl OAHOKPATHO, U
OTpaHHYEH CPOKOM JICHCTBUS, B T€UEHHE KOTOPOro KiIMeHT MOXKeET ero NCIoIb30BaTh.

KonoBoe c¢ji0BO - 1OCIEeIOBaTENILHOCTE CUMBOJIOB (IIU(POBBIX WM OYKBEHHBIX KHUPUILTAYECKUX),
u3BecTHas Tosibko Kiuenty m banky, niamHa KOTOpO#l cocTaBiseT HE MEHEE 5 W He MpeBblaeT 15
3HAKOB, Hcronab3yeMmas ansi AyreHtudukanuu Knuenta B pamkax oOciykuBaHusi depe3 Kanaisr
ONIEPAallMOHHOTO OOCIY>KMBaHMS MpH TrojocoBoil mepemaue Ilopywuenuit ans npoBeneHHs
WndopmanmonHoit n/unn GuHaHCOBOM omepauny 0e3 INYHOro mpucyTcTBus. KomoBoe cioBo MOXeET
OBITh M3MeHEHO KIIMEHTOM TONBKO MpH JUYHOM oOpareHud B baHk ¥ opopMIICHHH 3asBICHUS Ha
OyMa)KHOM HOCHTEJIE.

KomnpomeTtanust — yrpara, BO3HUKHOBEHIE HECAHKITHOHUPOBAHHOTO IOCTYTIA WM TIOAO3PEHHE B €T0
BO3HUKHOBCHHHM K YCTPOWCTBY W/ SIM-KapTe HCIOIB3YeMBIX U JOCTyNa K AOOHEHTCKOMY
HOMepy TenedoHa; BO3HWKHOBEHHE HECAHKIIMOHHPOBAHHOIO JOCTyNa WM MOJO3pPEHHE B €ro
BosHuKHOBeHNH K J[BO; a Takke pacKpblTHe WIM TOJO3PEHHE B PACKPBITHH HH(pOpManun
conepxaiueiics B Kimroue 1911 B TeueHun ero BpeMeHU JEHCTBUSL.



1.26.

1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

KomnpoMeranusi koHpuaeHuMaiabHoii wuHpopmaumu - yrpara bankom win KiueHtom
YBEPEHHOCTH B TOM, 4T0 KOH(uaeHuuansHas nadopmanus ([lapons, OxHopa3zosslii napois, Kogosoe
CIIOBO) HE MOXKET OBITh HCIOJIb30BaHA TPETHUMH JIULIAMH.

KonTakTHble nannble Banka — noutoBslil agpec, HoMmepa TeneoHoB, GakcoB, aapeca HEKTPOHHOI
noutsl baHka, ucnonb3yemsle ans ycraHosneHus: Knuentom cBssu ¢ bankom no Kananam nocryna.
Bank n3Bemaer Kimenrta 06 akTyansHbIX KOHTaKTHBIX JaHHBIX IyTeM OMyOIMKOBaHMS HHPOPMAILTUH
B MOpsKE, MPEAYCMOTPEHHOM B pazzene 11 Ycnosuid.

JlumMuT omepanuii — orpaHUYEeHHE MaKCHMAaIBbHON CYMMBI OJHOW omepanui U (MJIK) omepamnuid 3a
OTIpe/IeTICHHBIH ITEPHO] BpEMEHH.

Mo0OuabHoe MpuJioKeHUue — MPIIIOKEHNe, ycTaHaBiIuBaeMoe KIIMeHTOM AJis MOoydeHus ToCcTyna B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTpOHCTBO — MOOWIBHOE TEepCOHANBbHOE yCcTpoiicTBO KimeHTa moxa ympaBieHHeM
oreparuonHoi cucteMbl I0S mmu Android, nMmerolee BO3MOXHOCTh BBIXOIAa B CeTh VIHTEpPHET M
npoBoauTh AyTeHTuukanuio Knrenra

Hexoppexktnaa IIJI1— TIOII, naromass OTpUIIATENBHBIN pe3yabTaT IMpH €€ IIPOBEPKE C
ncnons3oBanueM Kiroua nposepku 11011

Homep Kauenrta (JlormH) — Ha0op U3 8 CHMBOJIOB, MCIIOJIb3YEMbIi B kKadecTBe MnenTudukaropa,
¢dhopmupyemsbiii bankom npu 3akiaroueHun Jlororopa u noakimtoueHun KimeHta x JuMCTaHIIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30BbIi NapoJIb - YHUKAJIbHAS MOCIEI0BAaTEIbHOCTh CHMBOJIOB, ITPOM3BOJIBHO TeHEpUpyeMas
nporpaMMHBIM ~ MoayieM  Cucremsl, mpenoctasisiemas bankom Knuenty mocpencTBom
SMS-coobuiennst Ha ykazaHHBIH KIMEHTOM B OCHOBHBIX KOHTaKTHBIX JaHHBIX HOMEP MOOWJIBHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTCs it AyTeHTudukanuu Kinenra.

Omneparop cOTOBOIl CBSI3W — IOPUAMYECKOE JIHIO, 3aKirouuBiiee ¢ KiumeHToM 10roBop o
NPEJOCTABICHUN YCIIYT CBS3U MO0 WHOHN JOTOBOP, B paMKax koToporo KimeHTy ObUT peocTaBiIeH
AOGOHEHTCKHI HOMED.

Omnepamnusi — mobas orepanus, BKIo4as HampaBieHne B bank [lopydeHuii, ocymiecTBisemas
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y bankom n KireHToM.

Onepauust CBII - 310 dunancoBas onepanus, ¢ ucnonszoBanneM Cuera Kimmenra u Tokena mpu
nomoun CBIIqi, Ha mpoBenenue kotopoir baHkoMm ObLIO MpenocTaBIEHO pa3pelIeHUe B pe3ysbTaTe
ABTopu3anuu, a Takxke copepmaemas KimeHToM myTeM nepeBoja IeHexxHbIX cpenctB uepe3 ChI B
nons3y TCII, mocpenacrBom ckanupoBanus QR-koma, cuuthiBanus aaHHbiXx u3 NFC-meTku wim
nepexoja 1mo ccruike, mpenoctaBiaeHHon TCIL.

OcHoBHbIE KOHTAKTHBIE TaHHbIe — NpeaocTaBieHHble KimenTom cBenenust (Homep mMoOmibpHOTO
TeneoHa, aapec 3JIEKTPOHHOM IMOYTHI, MOYTOBBIM ajpec), UCHONb3yeMmble BaHKOM Juis CBSI3U ¢
KnurentoM B pamkax oOcmyxuBanusi B Cucreme, B TOM 4HCIe Ui HampaBlieHHs UHQOPMAaIUH O
npucBoenHoM Homepe Kiuenra, [Tapone, OgHopa3zoBoM naposie, nHGOpMalud 00 HUCIOIb30BaHUU
Knnenrom baHKOBCKMX NpOAYKTOB M Tpoueil mHpOpManMud B COOTBETCTBUH ¢ JlOroBOpOM.
Wzmenenne OCHOBHBIX KOHTAKTHBIX JAHHBIX BO3MOKHO TOJIBKO MPH JIUYHOM oOpameHny Kiuenra B
Bank n opopmnenns 3asBieHus Ha OyMa)XHOM HOCUTENIe, COCTaBlIeHHOTO 110 (hopme banka.
OTtrmouenne JIBO — mpekpamenue /[uctaHimoOHHOTO O0aHKOBCKOTO 0OcChykuBaHUS KimeHTa mo
BceM win yactu Kananos nocryna.

OTKpBITHINA CNIMCOK CBeeHUil — KaTeropus HHPOPMALUMU B paMKax HCIOJb30BaHusI CHUCTEMBI 1O
Kananam onepaunonHoro oocnyxuBanusi, cooOmenue kotopoit bankom Kimmenty Bo3mMokHO mocie
YCIIEHIHOTO MPOXOKAEHUS TONBKO mpouenypsl Muentudpukammu 6e3 Ayrentudpukanun. K
OTKpBITOMY CITUCKY CBEJICHHUI OTHOCHUTCS CIIEAYIOIas HHpOpMaIIs:

1.39.1. craryc 0b6paboTku nomanHoro Kirenrom odpaiienus B baHk;

1.39.2. orBer banka Ha noganHoe KineHToM oOpalieHue;

1.39.3. craryc oGpaboTku momanHoro KimeHTOM 3asiBieHHs Ha mNpeAocTaBieHHe baHKOBCKOTro
NPOIYKTa;

1.39.4. mpouas nadopmanus, He coaeprkamas nHGopMauu u3 3aKphITOrO CIMCKA CBEICHHN.
IMapoab — cexkpeTHas TOCIEAOBATEIbHOCTE CHMBOJOB (uu(p), HM3BecTHas Toibko KiueHty, c
NOMOIIBI0 KOTOpoil KimeHT mpoxomuT mnpoueaypy AyYTEHTH(QHUKALMU TpU OOCITY>KUBaHHU IO
WnTepakTHBHBIM KaHamaMm AocTyna. [linHa mapois 1ojbkHA OBITH HE MeHee 6 CUMBOJIOB.
Ilnare:xkHast cchblIKa — cChlIKa, creHepupoanHas CBII s BO3BMOXKHOCTH OCYIIECTBIICHUS OTLIATHI
3a ToBapsl u yciryru TCIL.
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IonTrBep:knenne IlopydyeHmss — 1porenypa, OCHOBaHHas Ha ucnonb3oBanun Cpencts
MOTBEPKIACHUSI, LIENBbI0 KOTOPOH SIBISETCSI KOHTPOJIb aBTOPCTBA, MOAIMHHOCTH, HEM3MEHHOCTH H
uenoctHoctH [lopydenus Knuenrta Ha nposenenre @UHaHCOBON ONepanyy.

Ilopyuyenne — yxazanue Knmenra banky o mpoBeneHuM OAHON MM HecKONbKHX (DHHAHCOBBIX
onepaunii wunmn Nudopmannonnsix onepauuii, nepegannoe Kimentom banky ¢ ncnonbp3oBaHHEM
Kananos nocryna.

IHopsimok — TOPSIIOK HCITONB30BaHUSA cuera KimeHTa B cepBHce OSCKOHTAKTHOW OIUIATHI dYepe3
cucremy ObicTphIX mnarexed (CBIT) mis dusmyeckux mur B AO «"OPBAHK»y (ITpunoxenne Ne 8 k
HacTosM Y cioBusimy»). [lpucoennaenne KimenTa k Tlopsaky ocymiecTBisieTcss B COOTBETCTBUH C
Tlopsankom.

IpoBaiinep — ropuanYecKoe TUIO, 0OSCICUYNBAIONIEE HA OCHOBAHUH MPABUJ IIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHUM OTAEIBHOIO COTJIALCHHS C IUIATeKHOW CHUCTEeMOW HH(GOpPMAaLMOHHOE W
TEXHOJIOTHYECKOE B3aMMO/IEHCTBHE TPH (YOPMUPOBAHUH, OOCITYKUBAHUHU U UCIIOIb30BAaHUU TOKEHA B
uensax nposenenus Oneparuit CBIL. [posaiinepom CBIIsit sensercs AO "HCITK™.

Hpocras »3nexkrponHass moanuch (II3II) — »siexkTpoHHAas MNOANKUCH, KOTOpass MOCPEACTBOM
ucnions3oBanus Jlormna, Ilaposns wnm wWHBIX cpeAcTB moAaTBep)kaaeT (akT (OPpMHUPOBAHUS
DJIeKTPOHHOHN MOAMUCH onpeaeaeHHbIM JuiioM B IBO 1 cOOTBETCTBYET NMpU3HAKAM M TPEOOBAHUSIM,
MIpeIbABIAEMBIM K IPOCTO 31eKTpoHHON noanucu PenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03
«O0 >NEKTPOHHON TIOJIITUCTD.

Perncrpanus [lopy4yennii - aBToMaTnyeckoe BHECEHUE B 3JICKTPOHHOH (opMe 3arncH 0 MOITyYeHUH
banxowm Ilopyuyenus Knuenra Ha coseprinennn drHaHCOBOM onepaliny B apXUBe aKTUBHBIX ONleparyi
Cucremsl, KOTOpEIi popmupyercs u BeaeTcst B Cucreme.

Perucrpauus IopyyeHuii A1 UCIOJHEHHUS - aBTOMAaTHIECKOE BHECEHHE B dJIEKTPOHHOU (hopMe B
apx¥B aKTHBHBIX omepanuii Cuctembl, KOTOpbIid popmupyercs u Beaercss B Cucreme, 3ammcu o
noyuioxuTeNbHOM pesynbrare [loarBepxknenusa Ilopyuenust Ha coBepiieHrne OuHAHCOBON omepanuu
JerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — uaTepHeT-cTpanuiia banka B cetn «MuTepHeT» https://www.gorbank.spb.ru.

Coraamenmue - cornanieHue o0 ucnonb3oBanun TokeHa k Cuety, 3akitodaeMoe Mexxay Kimenrom u
bankom nyrem npucoenunenust Knuenra x [Hopsiaky.

CepBHC 0€CKOHTAKTHOM OMJIATHI — JIEKTPOHHOE CPEJCTBO IUIATEXA, MTO3BOJISIONIEE TPOU3BOIUTH
(coBepiaTh) OILIATYy TOBAPOB M YCIYI OECKOHTAKTHBIM CIIOCOOOM C TIOMOIIBI0 MOOMIBHOTO
YCTpOMCTRBA.

Cucrema - mporpaMMHO-TEXHMYECKMH KOMIUIEKC, obecneunBaromuii GopMUpoBaHue, repeaady, B
ToM unciae no Kanmamam moctyma, Ilopyuenuwii m mpoBeneHHe Ha HMX OCHOBaHMM (DHHAHCOBBIX
ornepanuii n/wnn MHGOpMAMOHHBIX oTiepanui.

Cucrema 0bicTpbix miaartexeii (CBII) — cepBuc miarexxHoit cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBIISIETCS] NEPEBOJI ICHEXKHBIX CPEICTB IO HOMEpY TeiedoHa MexXay KIMeHTaMu
OankoB-yuacTHUKOB CBII.

CoennHeHue - OCIEAO0BATENBHOCTD AelicTBUl KimeHTa, HEOOXOAMMBIX Ul HOMyYeHHs AOCTyHa K
Cucreme no Kanany goctyma B Ipezenax 0JJHOTO HEMPEPBIBHOTO MHTEpBaIa BpeMEHHU. I KaXka0ro
Coenunennst AyreHTU(OUKAMS TPOU3BOAUTCS OAWH pa3 U CUUTAETCA ACHCTBUTEIBHOW B TEUEHHE
Bcero CoeMHEHMS.

CrneunuanbHplii cuer HOCTPAHHOTO areHTa — CIEIWAJbHBIA CYET, OTKPHITHIA B pyossix PD B
Y1o1HOMOYEeHHOM OaHKe, PeXHM KOTOPOTO, B TOM YKCiIe OCOOCHHOCTH BHECEHUSI HA HETO TUTATeKEH 1
CIIUCAHMA C HETO CPEJACTB, ycTaHaBiuBaeTcs pemenuemM CoBeTa nupektopoB LlenTpanpHoro Oanka
PO.

CpencrtBo mOATBepKIEHUS — OJJIEKTPOHHOE WIM HMHOE CPEACTBO, SBISIONIEECS AaHaJOoroM
coOcTBeHHOPY4HOH noanucy KimeHTa U ucrnosb3yemoe Jiist MoATBepkIeHus KiimeHToM aBTopCTBa,
MOJITMHHOCTH, HEM3MEHHOCTH | 1esoctHocTy [lopyduenus Ha mposenenue OUHAHCOBOH oTepalyy, B
toM uymcae OnHopa3oBbld mapoib. [Ipu ncnomnb3oBannmn MoOuinbHOTO TpHiIoKeHHsT CpelncTBoM
noarBepxkacHus siseTcs Otmeuatok maneia (Touch ID), Dramon muma (Face ID), PIN-kox
MOOHIIBHOTO YCTPOHCTBA.

Croponsl - bank u Knuenr.

Cuyer - 0aHKOBCKMH cueT (PU3NYECKOTrO JIHIA pe3ujeHTa/HepesuaeHTa Poccuiickolt denepanuu B

1 .

HCIIK- Axumonepnoe obmectBo «Haunonansnas Cucrema IInaresxxusix Kapr», siBisiomascst oneparopom IiaTexxHoN
cuctemoir «MUP», a Takxke onepalMOHHBIM U IUIATEXHBIM KIUPUHTOBBIM 1eHTpoM B CIIb Ha ocHOBaHMM A0roBopa o
B3aMMOJICHCTBUY IJIATSKHBIX CUCTEM, 3aKiIfoueHHOro Mexkay bankom Poccum u AO «HCIIK».
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BajgioTe Poccuiickoii ®epepaliy WM MHOCTPAHHOW BalllOTE, OTKPBITHIH/OTKpbIBacMbIii baHKOM
Knuenty ans ocymiecTBieHHss OaHKOBCKHX OIEpalyid, BKJIIOYAs ONEpaluii ¢ HCIOIb30BAHUEM
TUTAaTEXKHBIX KapT, B MOPSAJKE U HA YCIOBUAX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIUM 1I0TOBOPOM.
Tapu¢br banka - geiictByromas penakuus «Tapudsl Bosnarpaxaenus u ctaBku AO «TOPBAHK»
3a 00CIyXKMBaHUE (PU3NIECKUX JTHID.

Token - umppoBoe mnpencraBneHne pekBU3UTOB Cuera, KoTOopoe (opMHUpyeTcss TO (akTy
BbINOHEeHUd KnneHnToMm nelcTBuUil, yka3aHHBIX B MHCTpyKuusax IIpoBaiinepa, a taxke B CBIIqit u
XpaHWUTCS B 3amU(GPOBAHHOM BHAC B CHCIHAIM3HPOBAHHON 3ammumieHHor obnactu ChIIqi,
ycTaHoBiIeHHOe Ha MoOminbpHOe ycTpoiicTBo KimenTa.

Toproso-cepBucrnoe mnpeanpuatue (TCII) - ropuaudeckoe NHUIO WIH HWHINBUAYATbHBIA
IpeAnpuHUMAaTENb, peanusymomiee (-uil) ToBapbl ¢ BO3MOMKHOCTBIO MX omiatel KimeHToMm uepes
QR-kogx.

YnonHoMO4YeHHbI 0aHK — KpeAUTHAsI OpraHU3anys, yroJHOMOUYEHHas Ha OTKpbITHEe CrienuaabHOro
cuera MHocTpanHoro arenta IlpaBurensctBom PO (ITybonuunoe akimonepHoe obmecTBo «Coepbank
Poccuny).

YeaoBus - HacTosiye Y CIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS (PU3MUYECKHUX JIHIL B
AO «'OPBAHK».

Yuactaukn CBII — yyacTtHuku minatexxHou cucteMbl banka Poccuu n HanmonanbHO#M TUTaTeKHOM
cucteMbl «Mup» — KpeauTHble opraHuzanuu, noaxmoueHHsle kK CBIl u 3apeructpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoilt denepanun.

®duHaHCcOBasl omepauMs - HE MPOTHUBOpEYAIas ACUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanyy onepanus Mo pacmopsHKEHHIO NEHEXKHBIMU cpeacTBaMu KineHTa, ucnonssemas bankom
Ha ocHoBaHuM [lopyuenuii Knuenra, nepegaBaeMbIX B COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMU.
ladaon onepauun (Iadson) - xpansmascs B Cucteme MHQOpPMANHS B BUAE MOCIEIOBATEIHHO
3aJaBacMbIX KOMaH[ ¢ LIebio coobmenus: Knuenrom HeoOXoauMbIX pekBU3UTOB [lopyuenuns s
(hOpMUPOBAHUS COOTBETCTBYIOIIETO DJIEKTPOHHOTO JokyMeHTa. [11a0noHb! onepariuii HCIOIb3YIOTCS
Knuentamu ans dopmupoBanus n nepenaun B bank [lopydenuit Ha mpoBeneHre DOHHAHCOBBIX
onepanuu.

DJIEKTPOHHBIN JOKYMEHT — JIOKYMEHT, B KOTOPOM WH(OpMAIUS NpeACTaBlieHa B AIIEKTPOHHOU
dopMe, TO eCTb MNPHUTOAHOM JUIS BOCIPHUSATHS YEIOBEKOM C HCIIOIB30BAHUEM 3JIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIlMH, a TakkKe Ui Mepefadyd 1mo WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIM
ceTsM Wi 00paboTKH B MH(POPMAIIMOHHBIX CUCTEMaX, U COOTBETCTBYET YCTaHOBIEHHOMY (hopMmary.
®opma orobpaxkeHus: MHGOpMAIUK B DJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYAThCS OT (hopMbl
0TOOpaXeHHsI B JOKYMEHTE aHAJIOTMYHOIO BHJAa HA OyMa)KHOM HOCHTEJE, B TOM YMCIIE OT THUIIOBOH
(dbopMBI TaHHOTO JOKYMEHTa Ha OyMa)kHOM HOCHTEJE, HCIOb3yeMol npHu oOciykuBanuu Kimenra
Bankom.

DJIEKTPOHHBIH TOKYMEHTO000POT — 00MEH DIEeKTpOHHBIMH AoKyMeHTaMu B JIBO.

DJIEeKTPOHHOE CPEICTBO IUIATE:KA — 3TO CPEACTBO M (MIIM) CMOCOO, TO3BOJSIONINE KIHUCHTY
COCTaBJISITh, YJIOCTOBEPSITh M T€pelaBaTh PACHOPSHKEHHS B IIENAX OCYIIECTBICHHS TEpeBoia
JICHS)KHBIX CPEJICTB B PaMKax MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUYETOB C HCIOIH30BAHHEM
WHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HOCUTENeH MH(pOpMaLH, B TOM
YHCIIe TUIATEXKHBIX KapT, @ TAK)KE MHBIX TEXHUYECKUX YCTPOHCTB.

SMS-coo01IeHue — TEKCTOBOE cooduieHue, Hanpasisiemoe bankom Knmenty Ha HOoMmep Tenedona
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX JIaHHBIX.

NFC-meTka - 4um, KOTOPBIM MOXET XpaHUTh HeOoNbIIOH 00beM WHpOpPMaNMM Ui Iepenadn
JIPYroMy YCTPOHCTBY, TAKOMY KaKk MOOMIIbHBIH Tejie(oH. B KOHTEKCTE HACTOAIIMX Y CIIOBUH - YuIl, HA
KOTOpBIH 3anucana [lnarexxHas ccpuika.

QR-kox - 3TO0 JBYXMEpHBIH HITPHX-KOJ, TPEAOCTABISIONINNA WH(POpMAIHIO Jisi OBICTPOTO ee
pacmo3HaBaHUsl C IMOMOIIBIO KaMepsl Ha MOOWJIBHOM TesedoHe, MO0 Ha HHBIX MPOrPaMMHO-
TEXHUYECKUX YCTPOUCTBAX, UCTIONb3YyEMBIX baHKOM Ul MPOBEIECHHS ONEpalil ¢ UCIIOIb30BAHNEM
JaHHOTO KOJa.

IlepeBona neHeKHBIX CPEACTB 6e3 100POBOIBLHOTO coriiacus Kiamenra - 3to nepeBos 6e3 cormacus
Knmenta v ¢ cornacust Knmenra, momy4eHHOT0 10| BIMSIHAEM 0OMaHa WK TPH 3JI0yNIOTpeOIeHUN
JIOBEPHUEM.

Hnnie TCPMUHBI U ONPCACICHUA, HC NMOMMCHOBAHHBIC B HACTOAIINX YCJ'IOBI/ISIX, OPUMCHAKOTCA B 3HAYCHUMH,
YKa3aHHOM B }.'[eflCTByIOH.IPIX HOPMATHBHO-IIPABOBBIX aKTaX Pod.



2. OBIIME MOJIOKEHUSI

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Hacrosimue VYcnoBus yCTaHaBIMBAIOT IOPSAAOK JUCTAHIIMOHHOTO OAaHKOBCKOI'O OOCIYKHBaHUS
(u3nUecKuX U1 ¢ UCTI0NIb30BaHUEM CHCTEMBI, OTIPEIEIAIOT IPaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTh
CropoH, BO3HHUKAIOLIHE B Clly4yae 3akitoueHus [lorosopa.

JucranunonHoe 6aHKoBckoe oOcmyxuBanue Knnenra ¢ ucrnonszoBanueM CUcTEeMbl IPOU3BOANTCS B
COOTBETCTBHUH C 3aKOHOJIATENIbCTBOM Poccuiickoit deaepaiiuu u Y CJI0BUAMU.

Kmuent Bmpase ocymectBiaTh omepaunu co Cdera mocpeactBoM CHCTEMBI, 3a HCKIIOYEHHEM
OIIepaLyii 0 MepeBOAaM JEHEXHbIX CPEIICTB, CBSI3aHHBIM C OCYIIECTBICHUEM IPEAIIPUHUMATEIbCKON
JeSITeTbHOCTH MM YaCTHOM MPAaKTHKH.

B pamxax ncnonb3oBanus Cuctembl KIHeHTY MpenocTaBIsIOTCs CIeIyoNe BUALl yCIyr (eciau B
TEKCTE OTAENBHOr0 1oroBopa Mexay bankom n KimeHToM sIBHO HE OTOBOPEHO MHOE):

® TIEpPEeBO JACHEKHBIX CPEICTB B POCCHMCKUX pyOisix Mexxay cBoumu Cueramu B banke u Ha cBoM
cyeTa B APYTHX KPEAUTHBIX OPTaHU3AlMAX;

® TIepeBOA ACHEKHBIX CPEACTB B POCCHUCKUX PyOIISX HA cYeTa MHBIX MOoTydaTenei (FOpUANIecKUuX 1
(hM3HYeCKUX JIHI);

JOCTYI K COXPaHEHHBIM KOMMAM DJIEKTPOHHBIX JOKYMEHTOB,;

MOJTydeHHe BBITUCKHU (OKypHaua onepanuii) mo Cyeram;

3aKas3 cIpaBok 1o (popme banka;

camocTosTenbHas cMeHa [laposs anst noctyna B MoOMiIbHOE IPUIIOKEHUE;

¢dopmupoBanue codctBeHHoi 0aspl IllabmonoB, B Tom umcie lI[abnoHOB, HCMOMHAEMBIX MO
pacHHCaHuUIO;

e oOmeH c¢ Bankom cooOmeHusMu cBoOogHoro Gopmara (c BO3MOMKHOCTBIO MPUCOCAHMHEHHUS
(atinos).

B pamkax ucnonp3oBanus Cuctembl KimeHT 00s3aH coOmiomaTh TpeOOBaHUS 3aKOHOIATENbCTBA
Poccuiickoii denepani, B TOM 4Yuci€ HOpMaTHUBHBIX akTOB banka Poccum, a Takxke MOJOXKEHUS
HACTOSIIIMX Y CJIOBUM, B TOM YHMCJI€ B YAaCTH IMOJHON M CBOEBPEMEHHOM OIUIAThl OKa3aHHBIX baHKkoOM

YCIIyT, CBOEBPEMEHHOTO WHpOpMUpOoBaHUs baHka 00 M3MEHEHNH NIEPCOHATBHBIX JaHHBIX, 4 TAKXKE B
gacTH oOecriedeHnss KOH(PHUICHIIMAILHOCTH TpenocTaBleHHBIX bankom Waentudukaropa wu
AyTteHTHUKaTOpA.

B pamkax npenocrasnenust IbO bank Bnpase TpeGoBaTh oT KimeHTa BBINONHEHHS HEOOXOAUMBIX
JNENUCTBUMN, MPENYCMOTPEHHBIX NEUCTBYIOUIUM 3aKoHOnaTenbcTBOM Poccuiickoin denepanumn, B ToM
yuclie TpaBOBHIMH akTamu banka Poccuu, a Takke OaHKOBCKUMH IPaBHIJIAMH, HACTOSIIMMU
VYcnousiMu, BHOCUTH U3MeHeHUs B Tapudsl banka, B mopsiike 3apaHee JaHHOTO aKIENTa CIUCHIBAT
co Cuera KimenTta miarty 3a MNpeloCTaBIEHHOE B COOTBETCTBMM C HACTOSIIMMHU Y CIOBUSAMHU
oOciry>)kuBaHue corjacHo aedcTByrommM Tapudam banka, a Taxke OCYIIECTBIATh WHBIC TIpaBa,
MPElyCMOTPEHHBIE JICUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit dexepanm U HACTOAIIUMHU
Ycenousmu.

B pamkax mpemocraBiaenus JBO bBank o00s3aH ocymiecTBiATh oOciayxuBanue Kimenta B
COOTBETCTBHM C JEHCTBYIOLIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanun, HOpMaTUBHBIMU
aktamu banka Poccum m Hacrosmumu YCIOBUSMH, B TOM YHCJIE, XPaHUTh B TallHE CBEACHUS 00
ucnionb3oBaHnn Kimmentom bBaHKOBCKMX TPOAYKTOB, a Takke HHYI KOH(QHICHIHAIBHYIO
nHpopmanuio, norydeHHyo bankom or Knuenra. [lepenaua ykasannoii undopmanuu 6e3 coriacus
Knmnenta Bo3MOXHa TOJIBKO B COOTBETCTBHHM C TPeOOBAHUSIMH JACHCTBYIOIIEIO 3aKOHOAATENbCTBA
Poccuiickoit @enepanun.

bank  oOpabareiBaeT  mepcoHanbHble  JnaHHble — Kimenta,  mpencrtaButenss — Kimenra,
BhITOToTIproOpeTaTens KirenTa, a Takke MHBIX QU3MYECKHX JIHIL (fajiee — cyObEeKT epCoOHaTbHBIX
JNaHHBIX) B NPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOZATENbCTBOM P® cryyasx ans wesew,
CBSI3aHHBIX C 3aKII0OYCHHEM WK HCTIOTHEHNeM JloroBopa, a Takke B MHBIX CIIydasix, Korjga o0padoTka
[IEPCOHAJIBHBIX JAHHBIX JOIYCKAaeTCd B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. B ocTanmpHBIX
ciyqasx oO0paboTKa NMepCOHaIBHBIX JaHHBIX BO3MOJKHA IPH YCIOBUH TONXY4YeHHs baHKOM coriacus
CyObeKTa MepcoHaIbHBIX JaHHBIX Ha 00pPa0OTKY €ro MepCOHaNbHBIX JaHHBIX.

C menwpio BemMonHeHUs TpeboBanuit demepambHoro 3akona ot (07.08.2001r. Nell5-@3 «O
MPOTUBOJICHCTBUH JIETATM3alMN (OTMBIBAI0) TOXOJOB, TIIOJYYEHHBIX MPECTYIMHBIM IIyTEM, W
¢uHaHCHpOBaHUIO Teppopm3May (nanee — GenepanbHbiil 3akoH Ne 115-D3) bank nmeer npaso:

e 3zampammBaTh y KiMeHTa cBeleHHS W JOKYMEHTBI, HEOOXOAWMBIE Uil (PUKCHPOBAHUS
nHGOPMALMK B COOTBETCTBUU ¢ NojoxeHussMu PenepanpHoro 3akona Ne 115-D3; undopmanuro u
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2.8.

2.9.

2.10.

2.11.

JIOKYMEHTBI, HEOOXOIMMBIC IS pACKpBITHUS CMbICIa omepanmuid u caenok KimeHta u
MTOATBEPKIAIOIINE 3aKOHHOCTh UX MPOBEACHUS;

e TpeboBarh mpencraBieHus KimeHTOM (ero mpeicTaBUTENeM) W Toiydarh oT Kimenrta (ero
MPEICTABUTENSA) JOKYMEHTHI, YAOCTOBEPSIONINE IJHUYHOCTh, IMPH TPOBEACHUH HUACHTU(UKAIINU
Kmuenra, mnpeacraButens Kimenra, BeromompuoOperatens, OeHepHUIMApHOTO  BIIAEINbIIa,
OOHOBJICHWH UH(POPMALIUH O HUX;

e TpeboBark oT KimenTta mpemoctaBieHHs B CpPOK, YKa3aHHBIN B MHCBMEHHOM 3ampoce banka,
JOTIOJTHUTENNBHON MH(POPMAINY U TOKYMEHTOB, 000CHOBBIBAIOIINX W/MIIA PACKPBIBAIOIINX XapaKTep
¥ SKOHOMHUYECKHI CMBICHT onepannii KimeHTa, TOKyMeHTOB ¥ CBEICHUN, HEOOXOAUMBIX ISl U3yUSHHS
XO3SIMCTBEHHOM JesTebHOCTH KineHTa, a TakKe MHBIX CBEICHUH U JIOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUSAMU 3aKOHOaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuu;

e ortka3ath Kimenty B BemoiHeHnn [lopydeHusi O COBEpIICHHWH OMEpalii M MPHUOCTAHOBHUTH
copepmieHre KimeHTOM omepamuii ¢ JCHEXHBIMH CPEICTBAMH B CIy4dasXx W B TOpSIKe,
npeaycMoTpeHHbix denepanbHbiM 3akoHOM Ne 115-D3.

Wudopmaruss 0 nmaTte ¥ NPUYMHE TPHHATUS PEHICHHUS 00 OTKa3e B COBEPIICHUM OIEpaIuu
yKa3bIBaeTCcsl B yBeqomJieHHH 00 oTkaze. MHdbopMmarus o mMpuYuHE W CPOKE MPHUOCTAHOBICHUS
oTIepaIlvy ¢ ICHEKHBIMHU CPEICTBAMH YKa3bIBACTCS B YBEAOMJICHHH O IIPHOCTAHOBICHHUH OTIEPAITHH.
YBenomiieHue 00 0TKa3e B COBEPILEHNUH OTIEpalliy HarpasisieTcs B aapec KireHTa B Cpok He To3Hee
5-Th pabouux OHEH CcO IHS NPHUHATHA pEelieHHs 00 OTKasze. YBEJOMIICHHH O TPHUOCTAHOBICHUH
oreparii HampaBlisieTcst B afpec KimeHTa B NIeHb NPHUOCTAHOBIICHUS OIEpalliu. Y BEJOMIICHUS
HATPaBIISIOTCS OTHUM U3 NIEPEUNCIICHHBIX HIKE CIIOCOOOB:

— 3aka3HbIM nuchbMoM Ilouroit Poccuu;

— ¢ ucnoib3oBanueM cucteMsl JI5O;

— mnepenaercs KIMeHTy JIMYHO COTPYIHUKOM, OTBETCTBEHHBIM 3a pabory ¢ Kimenrom, mpu
3TOM Ha KOIUM THChMa, OcTaromlielcss B pacnopsbkennn banka, KnmeHT monTep:kmaer
MOJTydYeHNe YBEAOMIICHHUS, TIPOCTABIISS COOCTBEHHOPYYHYIO ITOAIHKCH U 1Ty MOTyYeHIS.

e otTka3aTh KIIMEHTY B BBINOJIHCHUM DPACHOPSIKCHHS, B Cllydyae Haiu4usd y baHka cBeaeHuidd o
HenpejacTaBieHnd KIIMEHTOM JIOKYMEHTOB, 3alpaliiBaeMblX bBaHKOM € IIelbI0  BBIOJHEHUS
TpeboBanmii enepanpHoro 3akona Ne 115-03;

® TI0CTIE TIPEABAPUTEILHOTO MPEAYNPEXAeHNs 0TKa3aTh Kitmenty B mpueme ot Hero [lopyuenuii Ha
COBEpIIICHHE OTepaIiy, IMOANMMCAHHBIX CPEACTBOM TIOJATBEPKACHHUSA, B CIy4dae BBISBICHUS
coMHUTENBHBIX ornepanuii Kimmenra. [Ipu sTom bank npuaumaer ot KimieHTa TONBKO HaAJIeXalliM
00pa3oM oOpMIICHHBIC PACYCTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e (OyOKMpOBaTh JeHexHble cpeactBa Ha Cuere KimeHnta B ciydasx, IpeayCMOTPEHHBIX
®enepanbhbiM 3akoHOM Ne 115-®3. Mudopmauus o OinoxkupoBanuy baHkoMm mnpuHaIexamimx
KimeHTy neHeXHBIX CPeICTB yKa3bIBa€TCA B YBEAOMIICHHH O OJIOKMPOBAHUH JCHEKHBIX CPEJICTB.
YBenomieHue HampasisieTcs B aapec KinueHTa B IeHb OJIOKHPOBAHUS JCHEKHBIX CPEICTB B MOPSKE,
OIKMCAaHHOM BBIIIIC B HACTOSIIEM ITYHKTE;

e pacroprayTh ¢ Kimmentom JloroBop 1mo coOCTBEHHOW WHUIIMATHBE B OJHOCTOPOHHEM IOPSIIIKE B
CJIy4asix W B MOPSKE, YCTAHOBJICHHBIX B pazjieie 12 HacTosSmmX Y CJIOBHH.

YcioBus SBISIOTCS TUTTOBBIM (popMyisipoM banka u MoryT ObITh puHATH KilMeHTOM He MHaue Kak
MyTEM MIPUCOCTUHEHUS K Y CIIOBHSM B II€JIOM B MOPSJIKE, YCTAHOBICHHOM Y CIIOBHSIMHU.

3axmrouenue JloroBopa ocymiecTBIsieTcs B COOTBETCTBUU CO cTaTbed 428 I'pakmaHcKoro Kojaekca
Poccuiickoii ®Denepanuu mytem mpezictaBieHus B baHk Ha OyMakHOM HocuTene 3asBICHHUS O
MIPUCOEAMHEHUU K YCIIOBUSM, COCTaBJIIGHHOTO 1O ¢opme, coxepkamieiics B [Ipunoxkennn Ne 1 k
HACTOAIIMM Y CIIOBUAM (BKIrOYas pasnen 14 Ycmoswii), nognucannoro Kinuenrom, u Coriacust Ha
00paboTKy MepcoHaIbHBIX AaHHBIX 10 (opme [Ipunoxenns Ne 1.1. k HacTosium Y cnoBusM. Jlorosop
CUMTAeTCs 3aKJIIOYCHHBIM C MOMEHTa akienrta baHKoOM B IMIE YITOJHOMOYEHHOTO pa0OTHHUKA
3asgsnenus Kimenta. [lpu momyuenun 3asBieHUS W TOCIE MPOBEACHHUS HEOOXOIUMBIX MPOBEPOK
VIIOJIHOMOYEHHBIH paboTHUK baHka 3amonHseT conepraiyecs B HEM pa3JieNibl O €ro NpPUHSITHH,
MIOMIIMCHIBAET €T0, M3TOTABIMBAET KOIHUIO U mepenaet ee Kimuenry.

bank c nenpto o3nakomsieHus: Knuenra ¢ nectByromeid penakiuend Y clioBuil pazMeiiaer Y clIoBUs
ITyTeM OITyOJMKOBAHIS B TIOPSIKE, TIPEIyCMOTPEHHOM pazaenoMm 11 Ycmoswuit.

YcraHaBnuBaeTcs CleAYIONIUN OpsAAoK B3auMoeicTus banka u Knuenra:

2.11.1. bauk ocymiectBiasiecT ®PuHaHCOBBIC orepanuud w/wid MHOOpMalMOHHBIC OIEpaIy 10
bankoBckuMm mpoxykram KimeHTa Ha OCHOBAaHHWM TONYYE€HHBIX WM TPHHATHIX K HCIIOTHEHHIO
ITopyuenuit Knuenra. Ykazanusie [lopydenus nepenatorcss Knuenrtom baHkKy ¢ ucnoiab30BaHUEM
onpeaeneHHbIX YcnoBusimu Kananos gocryna.

2.11.2. ®unancoBble onepauuy w/unu MHpopMaunoHHBIE Onepanuu OCyliecTBiIAoTcs baHkoMm B
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2.12.

2.13.

2.14.

2.15.

COOTBEeTCTBHHM C (yHKOHOHATOM CHCTEMBI, IEHCTBYIONTUM 3aKOHOJATEIHCTBOM PoccHiicKoO
Odenepanuy, HOpMATUBHBIMH akTamMu baHka Poccuu, HacrosmMu YCIOBHSIMH, YCIOBHSMHU
JOrOBOPOB OAHKOBCKOTO CUE€Ta, B TOM YHCJIE JOTOBOPOB Ha OCYIIECTBIICHHE OMEpaLlUii O cYeTaM ¢
WCTIONb30BaHHEM OaHKOBCKUX KapT, 3aKiIiouaeMbix Mexay bankom n Kimentom.

2.11.3. KnueHT omyavyMBaeT OKa3aHHBIE B COOTBETCTBUM C HACTOSIIUMH YCIOBHSAMH H
neiictBytomnmu Tapudamu banka ycmyru, npenocrasisiss banky npaBo B mopsiike 3apaHee JaHHOTO
aKIenTa CHHCAaHUsI COOTBETCTBYIOLIMX CYMM OIIIaThl co cBoero Cuera, 3a MCKIIOYEHHEM CYETa,
OTKPBITOTO B COOTBETCTBUH C JOTOBOPOM CPOUYHOI'O OAaHKOBCKOT'O BKJIAZa, IOCIE MPEAOCTABICHUS
yciyrn bankom. bank BrpaBe mpomsBectn brmoxupoky JIBO mo Bcem Kamamam moctyma mpm
HapyweHnu KimeHnrom o0s13aTensCTBa O OIUIaTe OKa3aHHbIX YCIIYT.

Ecnu B TexcTe YcnoBUid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce noxkyMeHTHI Ha OyMaXKHBIX HOCHTEIIX, TpescTaBisieMble KinmenroMm B bank, momKHBI
OBITH cocTaBlieHBI B (hOpMe, YCTaHOBJIEHHOW 3aKOHOJATENbCTBOM Poccuiickoit Penepannu u
BHYTPEHHHNMH HOPMAaTHBHBIMU JOKYMEHTaMH baHKa, ¥ 3aBepeHbl COOCTBEHHOPYYHOH MOAMHUCHIO
Knuenra.

2.12.2. latoii mpuema bankom noxkymeHnra KimeHTa, mepemaHHOro Ha OyMa)KHOM HOCHTEIE,
CUMTAeTCsl JaTa pEerucTpalyy, MpPOCTaBICHHAs YIOJIHOMOYEHHBIM paboTHHKOM baHka B
YCTaHOBJICHHOM TOPSIKE Ha JOKYMEHTE I KOITUK JJOKYMEHTa, BO3BpalleHHoi Kinuenry.

2.12.3. [lokymeHTHl, HanpaBiseMble bankom KimeHTty no moure, HampapisitoTCs Ha TIOYTOBBIH ajipec,
ykazaHHbI KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nadopmarus, Hampaisiemas bankom Kimenty mo kaHamaM MOOWJIBHOW — CBA3H,
HampaBiseTcss Ha HOMep MoOmiIpHOro teinedona, ykaszaHublii Kimentom cpenn OCHOBHBIX
KOHTaKTHBIX JAHHBIX.

2.12.5. Nudopmarus, HampaBnsiemas bankom KimeHTy 1Mo KaHamam 3JEKTPOHHOH IIOYTHI,
HarpapJisieTcsi baHKOM Ha afipec 3JEeKTPOHHOW MOYThI, yKa3aHHbI KinueHTtoMm B cocTaBe OCHOBHBIX
KOHTAKTHBIX JIAHHBIX.

2.12.6. Undopmanus, Hanpasnsiemast bankom Kiuenty npu padorte B Cucteme, cuuTaeTcst IPpUHSITOMN
KnuenTom, a KnueHT yBeOMIEHHBIM:

2.12.6.1. mpu WCIONB30BaHUM WHPOPMAIMOHHBIX COOOINEHMI, HaMpaBsIeMbIX Ha  ajpec
AIIEKTPOHHOM TMOYTHI, yKa3aHHOW KimeHTom - ¢ MoMeHTa JocTaBkM KiMEHTy HamnpaBIeHHOTO
COOOIIICHHS;

2.12.6.2. mpu ucnonb3oBaHuM SMS-coo01eHni, HallpaBIIIEMBIX Ha HOMEP MOOWIIBHOTO TeedoHa -
C MOMEHTa JIOCTaBKHU coobuienns Kimenry.

2.12.6.3. mpu ucnons30BaHMU KaHalloB OmMepanmoHHOTO OOCITY:KMBaHHS - C MOMEHTA OTJIAIlIeHUs
Knmenty coorBercTBytomero coodmenus padboTHukoM banka.

[logpoOHele mponenypsl U HOpsiAoK Hcnonab3oBanust Kmmentamu Cuctemsl i JucTaHIMOHHOTO
0aHKOBCKOI'O OOCITYKHBaHUS B CIy4asx, Koraa Y CJIOBHs IPeIyCMaTpUBalOT, YTO TaKHE MPOLEIYPhI 1
MOPSIOK yCTaHABIMBAIOTCS baHKOM B OHOCTOPOHHEM MOPSAKE, B TOM Yuciie GopMa, ColepKaHue U
cnoco6 mepemaun Kmmentom B bank [lopywenuii, mnybnukyercs bankom B mopsake,
peayCMOTpeHHOM pazzaenoM 11 Ycnopuid.

KnmeHT 00s13aH OTCIIEKMBATH TPOBEJCHHE OIEPAIMA IO CBOUM CUETaM, HAJM4YHe MPesTCTBUN JUIs
OCYIIECTBIICHUS CITCAHUI CO cUeTa, 3aUMCIICHHI Ha CUET, M OTPaHHYCHUH CBOUX TPaB PaclopsiKaThes
JICHe)KHBIMH CPEJICTBAMH Ha cUYeTax.

B cooterctBum ¢ TpeboBanusmu OenepanpHoro 3akona ot 14.07.2022 r. Ne 255-D3 «O xoHTpoOIIE 32
NeSITENIBHOCTRIO  JIMI, HAXOJALIMXCS TI0JI HWHOCTPAaHHBIM BJIHSHUEM» (C HW3MEHEHUSIMH U
noronHeHusiMU) KimeHT 00s13aH  JI0OBIM  JIOCTYMHBIM CIIoco0oM (1o TenehoHy, 10 CHCTEME
JUCTAaHIIMOHHOTO OAHKOBCKOT'O 00CTYXKMBaHUs cOOOIINTH baHKy 0:

» Hajguuuu cratyca MHOCTpaHHOro areHta He mosgHee 1 (ogHOro) pabodero OHS C JaThl
pasMenicHuss Ha O(QUIMANBHOM caiiTe ¢eAepallbHOr0 OpraHa HCIOJHUTEIFHOW BIACTH,
VIOJTHOMOUYEHHOTO B cdepe  perucTpalii  HEKOMMEpPYECKHMX  OpraHu3anuid, B
MHGOPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON ceTH «HTepHEeT» CBeleHUI 0 TakoM Jjuiie B Peectpe
WHOCTPAHHEIX ar¢HTOB;

» TpekpameHuu cratyca MHOcTpaHHOro areHta He mosfaHee | (ogHOro) pabouero IHS CO JHS
UCKIJIIOUECHHUS TAKUX CBeIEeHUH U3 PeecTpa HHOCTpaHHBIX areHTOB;
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2.16.

2.17.

» pekBusutax CrenuansHoro cueta MHOCTpaHHOTO areHTa He mo3anee 1 (ogHOr0) pabovero JaHs ¢
JaThl OTKphITUs CrieruanbHoro cyeta IHOCTpaHHOTO areHTa B Y IOJTHOMOUEHHOM OaHKe.

B ciydae Hannuus y banka oCHOBaHMH MoJIarath, 4TO BKIIFOUCHUE CBEIACHUMN, OTHOCIINUXCS K KineHTy
u (wmm) ero cucteme JIBO kak 3IEKTPOHHOMY CPEICTBY IUIaTeka, B 0a3y JaHHBIX O CIydasX H
MOTBITKAX OCYIECTBICHHS TIEPEBOOB JICHEKHBIX CPEACTB 0e3 JOOPOBOJILHOTO COTJACHs KIMEHTa
SIBIISIETCSI HEOOOCHOBAaHHBIM, baHK BIipaBe camocToATenbHO (6e3 yuactusi Kinenra) HanpaButs B bank
Poccuu MoTHBUpOBaHHOE 3asiBIICHHE 00 HCKITIOUEHUY CBEJICHHMN, OTHOCAIMXCS K KineHTy u (Min) ero
cucteme JIbO, B ToM umciie cBeieHWi (pemepasbHOrO OpraHa HCIOJHHUTEIHLHOW BIacTH B cdepe
BHYTPEHHHUX JIE] O COBEPIICHHBIX MPOTHBONPABHBIX JEHCTBHUAX, W3 0a3bl JAHHBIX O CIy4Yasx H
MOMBITKAX OCYIIECTBICHHS TIEPEBOJIOB JICHEXKHBIX CPEJICTB 0€3 JJOOPOBOIBLHOTO COTTIACHS KITHEHTA.

B cootBetcTBHE ¢ DdeaepanbHbIM 3akoHOM OT 27.06.2011 1. Ne 161-®3 «O HaunoHaIbHON MIaTEKHON
cucreme» baHk BripaBe oTka3aTh KilmeHTy B 3akitoueHIH T0T0BOPa 00 UCIOIB30BaHIH DIIEKTPOHHOTO
CpeICTBa IUIaTe)kKa MpPH BBIIBICHWHM bBaHKOM pHCKa BOBJIEUEHHS B OCYIIECTBICHHE JETAIN3aLUN
(OTMBIBaHHS) JOXO/AOB, TONYYEHHBIX TMPECTYMHBIM MyTeM, (UHAHCHPOBAHWE TEPpOpH3MA,
OKCTPEMHUCTCKONW JAEATENPHOCTH W (UHAHCHPOBAHUE PACIPOCTPAHCHUS OPYKHS MaccOBOTO
YHUYTOXKEHHUS.

3. CUCTEMA BE3OIMACHOCTH

3.1.

3.2.

Unentnduxanms n Ayrenrudukanus Kinnenra.

3.1.1. Hoenmugpurayuss Knuenma bankom B mporiecce CoenrHEHUS MPOU3BOAUTCS HA OCHOBaHHH
Unentuduxaropa Knuenra, BBenenHoro u nepenanaoro Kimmenrom banky no Kanamam nocryma.
3.1.2. Unentuduxarop (uneHruduxanmmonHpiii Homep Kimenra) mpucBamBaercs W mepenaercs
Kinuenty bankom npu 3axnroueHuu Jlorosopa B ciayyae npuHsATus bankoM noganHoro Kinmentom
asBneHnss myTteMm HampaBiueHuss SMS-cooOmenms. Homep Kimenra sBusercs OCHOBHBIM
WnenTnduxaropoM npu UCHOIb30BaHNH VIHTEPAKTUBHBIX KaHAJIOB JOCTYIIA.

3.1.3. Aymenmugpuxayusi npouzso0uUmcsi.

3.1.3.1. mnpwu ucnosb30BaHUM MHTEPaKTUBHBIX KaHAJIOB JOCTyNa - ¢ oMolnkto [lapons u Cpencts

MOITBEPIK/ICHNS;
3.1.3.2. mpu romnocoBoii mnepenaue I[lopyuenmid Ha mnposenenue MHopmannoHHOW W/WIU
duHaHCOBOW oOmepalMi NPH HKCHONb30BaHMKM KaHajioB ONepalioHHOTO OOCIYKHBaHHS - C

ncrnons3oBanreM Kojosoro cioga.

3.1.3.3. bank npenocrasnser Kimenty moctyn B CucrteMy sl COBEpPIICHHS IMPELyCMOTPEHHBIX
Cuctemoii ®uHaHCOBBIX onepanuii n/nnn MH)opMaMOHHBIX onepanuii:

3.1.3.4. ®DuHAHCOBBIX OIEpaldid - TONBKO HAa OCHOBAaHUM NpoXoxneHus WneHrnduxammu wu
AyTeHTHUKAIINK, T.€. OJHO3HAYHOTO cOBHaneHus coodmeHHpix Kimentom Wpentndukaropa,
[Napoxnst u CpencTB NONTBEPIKACHHUS;

3.1.3.5. HMHpopmannoHHBIX onepaluii, IPOBOIUMBIX Ha ocHOBaHMHU [lopyueHmit, iepenaBaeMpIX MO
Kananam camoo6cimyknBaHus:

o 1pu oOpaienuu Kimenta k OTKpHITOMY CITUCKY CBEJCHHI - TOJIBKO HA OCHOBAHHMHU TPOXO0KICHHUS
npoueaypsl  Mnentudukamnuu, T.e. OJHO3HAYHOTO COBHAZCHHS COOOIIeHHOTO KineHToM
Wnentudukaropa ¢ aHAJIOTHYHBIMH CBEJCHUAMHU, UMeronuMucs B CUcTeMe, B yKa3aHHOM Cliydae
MIPOXOXKIICHUE TTPOLICTYyPhl AyTEHTH(MUKAIINY SIBISICTCS] HEO0A3aTeILHBIM;

e 1pu obpamieHnn KireHTta k 3aKpbITOMY CIIMCKY CBEJICHHH - TOJBKO IPH YCIOBHH HPOXOXKICHHUS
Unentudukanmmu u AyTeHTHPUKAIUU, T.€. OJHO3HAYHOTO COBMAJIEHUS COOOIICHHBIX KimeHTOM
Unentudukaropa.

3.1.3.6. HMH}opmannoHHBIX orepaluii, IPOBOIUMBIX Ha ocHOBaHMHU [lopyueHmit, iepenaBaeMpIX MO
WHTepakTHBHBIM KaHallaM [[OCTyNa - TOJIBKO TPH YCJIOBHM NpoXoxiaeHus WneHtuduxanmu u
AytenTu(ukanuy, T.e. OJHO3HAYHOTO COBMACHUsA cooOmeHHbIXx Kimentom Wnentuduxaropa,
[Tapons u CpencTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce aeiictBus ¢ Ilaponem (mepBudHas IeHepalys, H3MEHEHHUE) IPOU3BOIUTCS MIPH YCIOBUH
obs3aTenpbHON AyTeHTH(GUKANKA KiTneHTa HHBIMH CITOCOOaMH, TIPETYCMOTPEHHBIME Y CIIOBUSMU.
3.2.2. Tlepeuunas renepanus [Taposs npon3BoauTcs baHkoM B citydae yIOBIETBOPEHUS MTOIaHHOTO
Knuentom 3asiBieHnss 0 TpPeNOCTaBICHWH YCIYr TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KWBaHUS
(pazmen 14 YcnoBwii).

3.2.3. CrenepupoBannbiii Ilapons nepemaercs bankom depe3 SMS-cooOliieHue, HapaBIeHHOE Ha
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3.3.

3.4.

HOMep MOOMIIbHOTO TenedoHa, ykazaHHbIi KinentoM cpenn OCHOBHBIX KOHTaKTHBIX JIaHHBIX.

3.2.4. Knuent o0s3an cMmeHuTh [laponbs, creHepupoBaHHBIM W HalpaBieHHBIM baHkoM, mocre
MEPBOTr0  YCHEIIHOTO IPOXOXKACHUS MpoHeaypbl AyTeHTHUOUKAOMM TPH  HCIOJIB30BAaHUU
WnTepakTHBHBIX KaHanoB foctyna. [loaTBepikaeHneM KOppeKTHOW cMeHsl I[laponst ciyuT
COOTBETCTBYIOIIEE yBeaoMIIeHHEe CUCTEMBI.

3.2.5. [lpu wucnonp3oBaHnHu VHTEpaKkTUBHBIX KaHANoOB JocTyna KimMeHT uMMmeeT mpaBO CMEHHUTb
Jercreytomui Iapons.

3.2.6. B ciyuae yrpatsl (Komnpomeranuu) [aposns wim yTpaTsl MOOHIBHOTO ycTpoiicTBa KireHT
00s13aH HeMeIeHHO cooOmuTh banky 06 ytpare (Kommpomerarum) B IOpsAKeE, OMPEISICHHOM B 1.
4.2.1., a 3ateM oOpatuThes B baHk i omy4enust HoBoro [Tapons.

3.2.7. KnueHT o0s3yetcsi obecnieunTh XpaHeHue uHdopMamuu o nonxydeHHoM [laporne crocobom,
nenaroiuM [laposib HetOCTYITHBIM TPETHUM JIMLAM, B TOM 4YHCie, He coobmaTs [lapons paboTHHKAaM
banka, a Taxxe HezaMeIUTENbHO yBenoMiIATh bank o Komnpomeranuu Ilapons.

3.2.8. bank BopaBe mpekpaTuTh Hcnojib3oBaHue Kimentom Ilapons Ha ocHOBaHWUHM TpeOOBaHUS
KiuenTa, nepenanHoro uMm 1o teiaedony, (akcy, IEKTPOHHON MOYTe WIM WHBIM CIHOCOOOM IpHU
YCJIOBUH, YTO Ha OCHOBaHWH NipeacTaBieHHoN Kinrentom B bank napopmannu y banka He BO3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoaut ot Kiuenra, koropoMmy npuHauiexxut [lapons, a Takxke
Mo cOOCTBEHHOW WHUIMATHBE, B TOM 4YHCJIEe TpW BBOAE HeBepHoro I[lapoms 3 pasza moapsa. B
nocjeqHeM ciydae baHK He3ameMTeNnbHO omnoBemaer KimeHTa o ciayduMBHIEMCS B TOPSIIKE,
NpeayCMOTPEeHHOM B pazaene 11 Ycnosuil.

3.2.9. Ucnonp3oBanne Ilapomns, meficTBre KoToporo ObUIO mpekpamieHo bankom (1o TpebGoBaHUIO
Kimuenra, B cirygae Kommpomeranuu [lapons u T.14.), He momyckaercs. s npoaomkenns paboTh B
Cucteme Knuenr Brnpase nudHO MO0 ¢ ucnoib3oBaHrueM KaHanoB onepaliMoOHHOro 0OCTyXHBAaHUS
oOparutbcs B bank st noimydenns HoBoro [laposs.

Onepayuu c ucnonvzosanuem Kooogozo cnoaa.

3.3.1. Konosoe cioBo ykasbiBaercsi Kiinenrom B JloroBope npu ero 3akIroueHHH.

3.3.2. Knmenr BrpaBe u3MeHUTH ykazanHoe B JloroBope KojioBoe cioBO NpH JIMYHOM OOpaIIeHUH B
Bank n oopmienun 3asiBrenns Ha OyMa)XXHOM HOCHTENIE B COOTBETCTBHHU C YCTAHOBIICHHON bankom
(dhopmoii.

3.3.3. Kimenr o0si3yercsi obecnieunth xpaneHue uH(popmanmmu o KogoBom cioBe cmocoOom,
nenaromuM KoJloBoe CIIOBO HEJIOCTYIHBIM TPETHUM JIMIAM, a TaKKe He3aMEATUTEIbHO YBEJOMISITh
Bbank o Komnpomeranmu KomoBoro cioBa mo TtenedoHy, ¢paxcy, 37IEKTPOHHOH MOYTE HIM WHBIM
Croco0OM NpPH YCJIOBHH, YTO HAa OCHOBAaHMM NpexacTaBieHHOM Kimentom B bank mHpopmanum y
banka He BO3HMKAaeT COMHEHHH, YTO TaKOe yBeOMIIeHHE HCXoauT oT Kiuenra.

3.3.4. bank 00s3yercs NPUHATH BCe HEOOXOAMMBIE MEPbl OPraHU3aLMOHHOTO M TEXHHYECKOTO
XapakTepa Juia o0ecredeHUs] HEBO3MOXHOCTH AOCTYNa TPeThbUX JuL K uHpopMmaunu o KomoBom
CJIOBe, HaxoJsd1leiics B pacniopshkeHnu banka.

3.3.5. C momenra 3akmoueHus [loroBopa panee wucnosszyemoe Kiumentom KomoBoe cioBo,
YCTaHOBJICHHOE TIPW TMOJKJIIOYEHUH, AaHHYJIUPYETCS W HE MOXET ObITh HCIIONB30BaHO TPH
Aytentudukanuu Knnenra.

Cpedcmea noomeepaicoenust

3.4.1. MonrBepxknenne I[lopydenmit mpoumsBomutcs Kimentom 1npu  momormm  CpencTs
MOJITBEPIKICHHSI, TIOPSIIOK HCIIONB30BAHUSI KOTOPHIX PEryJUpyeTcsi YCIOBHSIMH, a TaKKe HHBIMU
COOTBETCTBYIOIIMMH COMIalIeHUsIMUA Mexxay Kimenrom u bankowm.

3.4.2. Ycnosus npepoctaBisior KilmeHTy npaBo UCIONb30BaTh B KauecTBe CpecTB MOATBEPKICHUSI
OnmHOPAa30BEIil MapOJIh.

3.4.3. CpencTBo MOATBEPHKICHUSI CUATACTCS JICHCTBUTEIHLHBIM B MOMEHT €TI0 HCIIOJIb30BaHUsI, €CITU
OJTHOBPEMEHHO BBITIOJHEHBI CIIETYIOIINE YCIIOBHSI:

3.4.3.1. mexnay bankom u Kiuenrom 3akiatoder Jlorosop.

3.4.3.2. cpok neiictBus CpeacTBa MOATBEPKIACHHS HE UCTEK.
3.4.3.3. CpencTBo noaTBEPKACHUS He ObLII0 OTMEHEHO baHKOM.

3.4.4. llpu mnonyuenun Ilopyuenuss KiueHra Ha mnpoBeneHue DuHAaHCOBOW omepanuu baHk
OCYITIECTBIISIET MPOBEPKY MOCTymuBIero llopydeHns B COOTBETCTBHH C YTBEPXKICHHBIM baHKOM
«ITopsimxoM BRITTOTHEHUST baHkoM TIporieryp npreMa K HUCIIOTHCHHIO, HCTIOTHEHMS, OT3hIBa, BO3BpaTa
(aHHYTUPOBAHMSI) PACTIOPSDKCHUH IPH OCYIIECTBIICHUN TIEPEBOIOB ACHEKHBIX CPEICTB B PYyOIIIX
P®», koTopblil SBISIETCSI HEOTHEMIIEMON YaCThIO HACTOALIUX Y CJIOBHM U TOBOAUTCA AO CBEACHUS
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Kimenra mytem pasMemenus ero Tekcta Ha Caiite banka. bank ucnonuser [lopyduenne Kinuenra Ha

npoBeneHrne OUHAHCOBOW ONMEpaly TOJIBKO MPU YCIOBHH MOJOXKHUTENBHOTO Pe3ysibTara MpOBEPKU

ucnonb3oBaHHOTO Kinentom CpeacTBa MOATBEPKACHUS.

3.45. Knuent o0s3yercss HE pacKpblBaTh TpeTbuM JiniaM uHpopmamuio o Cpenctax

MOATBEP)KACHUS, XPaHUTb U  HUCHoib30Barb  CpelncTBa  MONTBEPXKIACHHS  CHOCOOaMH,

o0ecreYnBalOIIMMH HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHMS.

3.4.6. bank umeet npaBo orpaHHYHUTH CPOK JeiicTBust CpeactBa noareepxaeHus Kiauenta. [lopsimok

orpaHnyeHus cpoka aeiictBusa CpencTBa MOATBEPKIACHHUS JOBOIUTCS M0 cBenaeHust KimeHTa myrem

oIryONMKOBaHMs WHGOPMAIMK B COOTBETCTBUHM C pasfenoMm 11 YcnoBuil nmub0 ycTaHaBIMBAETCS

corjameHreM o0 nucronb3oBanuu Cpenctsa moarBepkacHUA. Cpok neiicTrus OQHOPa30BOTO TAPOIIS

onpexaensieTcst bankoM u HE MOkeT ObITh Oosee uem 3 (Tpu) MUHYTHL.

3.4.7. llepenaua wnbix CpencTB TNOATBEpXKIACHUS KIHEHTY TNPOW3BOMUTCS B MOPSJIKE,

YCTaHOBJICHHOM COTJIAIlIeHHEeM 00 HCITONIb30BaHUM Takoro CpeicTBa MoATBEePIKIeHH, CIoco0aMu 1 B

BUzE, 00eCTIeYNBAIONIIMMH HEBO3MOKHOCTh MOJTYYEHUsI TPETHUMH JIMIAMU WH(POPMALIUH, JeNaroei

BO3MOYXHBIM HECaHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEPKACHHS OT UMeHu Kinenra.

3.4.8. CropoHbl TpPU3HAIOT, 4YTO TNepeaaHHble KiHMEHTOM, MNPOWIEAIIMM B KaXKAOM Cllydace

HaanexamuM  obpasoM mpouenypsl Mnentndukanmm u  AyrteHtudukauuu, IlopydeHuss Ha

npoBeneHre DUHAHCOBOW ONepanyy, MOATBEPKICHHBIE C IMOMOIIBIO ACHCTBUTENBHBIX CpencTs

MOITBEPKICHUS:

3.4.8.1. Y10oBIeTBOPSIOT TPEOOBAHUIO 3aKIIOYCHHS CIEIKH B POCTON MMChMEHHON (hOpME U BIEKYT
IOPUIMYECKUE TIOCIECTBHS, AaHAJOTHYHBIC TIIOCIEACTBHSIM, ITOPOKIAEMBIM CHEITKaMH,
3aKJTFOYEHHBIMY ITyTEeM TIOAIMHUCAHUS JOKYMEHTOB ITPH (PU3UIECKOM (B3aMHOM ) TIPUCYTCTBUHU
JIUII, COBEPIIAIOIINX CJIENKY;

3.4.8.2. paBHO3HAYHBI, B TOM YHCIIE UMEIOT PaBHYIO IOPUAMYECKYIO M JOKa3aTeIhCTBEHHYIO CHITY
AQHAIOTHYHBIM 110 COJEP)KAaHWI0O W CMBICIY JIOKyMEHTaM Ha OyMa)XKHOM HOCHTEIE,
COCTaBJIEHHBIM B COOTBETCTBUHU C TPEOOBAHHSIMH, MPEIBSIBISEMBIMA K JOKYMEHTaM TaKOTO
poJa, W MOANMUCAHHBIM COOCTBEHHOPYYHOU MOANUCHI0 KiMeHTa, U SIBISIOTCS OCHOBAaHHEM
JU1s ipoBenieHnss bankom OUHAHCOBBIX omepanuii oT uMeHn Kiienra;

3.4.8.3. He MoryT OBITH OCHOpEHBl WK OTpHHAThCsI CTOPOHAMHU W TPETHHMH JIMIAMH WM OBITh
NPU3HAHBI HEJICHCTBUTENLHBIMU TOJBKO HA TOM OCHOBAaHWH, YTO OHH TiepelaHbl B baHk c
ucnonb3oBanneM Cuctemsl, KananoB poctyma n/unn oQopMieHBl B BHIE DJIEKTPOHHBIX
JIOKYMEHTOB;

3.4.8.4. MmoryT OBITH TpEACTaBIEHH B KadecTBE JOKAa3aTEIbCTB, PaBHOCWUIHHBIX ITHCHMEHHBIM
JIOKA3aTeNlbCTBAaM, B TIOpSIKE, MPEeIyCMOTPEHHOM 3aKOHOAATENhCTBOM Poccuiickoit
®denepanyu, MPU STOM JIOMTYCTUMOCTh TAaKUX JOKa3aTeIbCTB HE MOKET OTPUIATHCS TOIBKO HA
TOM OCHOBAHMH, YTO OHH TPEJCTABIIEHBI B BUJE DIEKTPOHHBIX JOKYMEHTOB HIIM X KOMTUH Ha
OyMa)KkHOM HOCHTEJIE.

3.4.9. 3a mpenocrapnenne Kimenty wu wucnonb3oBanme Kimentom TtexHumueckux CpencTs

noJTBepkKaeHuss bank BnpaBe B3uMaTh ¢ KilMeHTa KOMHCCHOHHBIE BO3HAIPaXKJCHUS B pa3Mepe,

ycranoBneHHoM Tapudamu banka.

3.4.10. B memnsix mpenoTBpalieHnsi HECAaHKIIMOHUPOBAHHOTO AocTyna K Cueram KireHTa co CTOpOHBI

3JI0YMBIIUIEHHUKOB bBaHK HACTOATENLHO pPEKOMEHAyeT (U3UYECKAM IUIAM - IOJB30BATENSIM

Cucrembl co0M01aTh MEPbl HHGOPMAITMOHHOM 0€30IMacHOCTH, U3JI0KeHHbIe B [Ipumoxennu Ne4,

3.4.11. baHk He HECEeT OTBETCTBEHHOCTh 3a YIepO, BOSHUKIIUHN BCIICACTBHE HECAHKIIMOHUPOBAHHOTO

WCTIOJIb30BaHMS TPETHUMU JTUIIAMH JIeHCTBUTENBHBIX Cpe/icTB oaTBepkIeHust Kinenra.

4. UCHOJb30BAHUE CUCTEMbI
4.1. Hoctyn k Cucteme

4.1.1. JInsa npenocraBnenus aoctyna k Cucreme KimeHT momkeH 3akmodnTh ¢ bankom Jlorosop
JTUCTAHITMOHHOTO 0AHKOBCKOT'O 0OCITYKHBaHUS (IIyTEM IIPUCOCTUHEHUS K Y CJIOBHSIM).

B cootBerctBun ¢ ®enmepanbabiM 3akoHOM OT 27.06.2011 1. Ne 161-®3 «O HanmuoHAIBHON
IUIATeXKHOW CcHCTeMe» (C WU3MEHEHHSMH W JIomnoiHeHusMu) bank o0s3aH oTkasath KimeHty B
3aKiIroUeHnn J[oroBopa MUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)KHWBaHUS B ciiydae, eciii baHkoM OT
Bbanka Poccum monydena wH(oOpmainus, copepikamascs B 0a3e JaHHBIX O CIydasX M IOIBITKAX
OCYIIECTBJICHHS TEPEBOJIOB JICHEXKHBIX CPEACTB 0e3 MOOPOBOJILHOTO COTJIACUS KIUEHTA, KOTOpas
COJICPXKUT CBENICHUS, OTHOCAIMEecs K KIIMeHTy u/uim ero 3JIeKTpOHHOMY CpPEICTBY TuiaTexa. baHk
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He3aMeUINTeNbHO yBenomisieT KimeHta o0 oTkase B 3aximoueHu JloroBopa IUCTaHIIMOHHOTO
0aHKOBCKOT'O O0CTY)KMBaHUs, UCIOJB3Ys uMmeromuecs y banka OCHOBHBIE KOHTakTHBIC JaHHBIC
KrnuenTa, ¢ ykazanueM nNpUYMHBI TAKOTO OTKa3a.
bank BmpaBe otkazate Kimenty B 3aximoyenuu JloroBopa AHMCTaHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus Ha ocHoBaHuu DenepanbHoro 3akoHa oT 27.06.2011 1. Ne 161-03 «O HanmoHaNbHOMN
IJIATeKHOW cucTeMe» (C M3MCHEHUSIMU | IoNoNHeHus MK ), DenepanbHoro 3akoHa ot 07.08.2001 r. Ne
115-®3 «O npoTUBOIEHCTBUU Jieranu3alui (OTMBIBAHHIO) JOXOJOB, MOJIYYECHHBIX NPECTYMHBIM
myTeM, W (UHAHCHPOBAHHIO TEPPOpH3Ma» (C M3MEHEHUSMH M JOTOJHEHHSMH), a TaKKe WHBIX
3aKOHOJIATENbHBIX U HOPMATUBHBIX IpPaBoBbIX akTOoB P® u banka Poccum, a Takxke JOKaIbHBIX
JOKyMEHTOB baHka.
4.1.2. Joctyn k Cucteme npenocrapisiercs: Kimmenram, 3apeructpupoBanubsiM bankom B Cructeme 1o
Kananam nmocryma, mommepxuBaemMbiM CHcTeMOW, B TOM 4mcie udepe3 VHTepakTHBHBIE KaHAIBI
nocrtyma u KaHaiibl oneparioHHOTO 00CTyKUBAHHUSL.
4.1.3. doctyn Knuenra B Cuctemy s coepiueHust QUHAHCOBBIX OINEpaIfid MPeJOCTaBISIeTCS] IPU
00513aTETbHOM YCIICITHOM MPOXO0KACHUH Mponeypbl MaeHTudukannu u AyTeHTUDHKAIHY.
41.4. loctyn Kmmenta B Cucremy 1ns  coBepuieHuss HMuHpopManuoHHBIX — omepanuit
MIpeIOCTaBISAETCS:
4.1.4.1. no Kananam omepannoHHOro o0ciyxuBaHus: K OTPBITOMY CIIMCKY CBEICHHH - MPH
YCIICHIHOM MPOXOXKICHHUH Mpouenyp MneHtndukanuu; kK 3aKpbeITOMY CITUCKY CBEICHUI
- TONBKO TIPU YCIEUIHOM TMPOXOXACHWW Tmpounenyp HWaeHtTudurammm wu
AyTteHTH(UKannm;
4.1.4.2.mo VHTepakTWBHBIM KaHajaM JOCTyIa - TOJBKO IPH YCIHEIIHOM MPOXOXKICHHH
npouenyp Unertndukanum n AyTeHTuUKanmm.
4.1.5. Jloctyn B Cucremy mocpeAcTBoM HHTEpakTHBHBIX KaHAJIOB JOCTYMa C HCIIOIE30BAHUEM
HHTepHET OCyIEeCTBIAETCS CIEAYIONIM 00pazoM:
4.1.5.1. ucnionb3ys uMeronuiics Be0-0pay3ep KimeHT OTKphIBaeT CTpaHMIly, PACONOKEHHYIO
no azapecy: https://online.gorbank.spb.ru. [ns moaTBepxaeHus MOUIMHHOCTH cepBepa
ucnonbsyercs ceptudukar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY
BANK, INCORPORATED. Kiuent, nepe 3arojiHEeHUEM MUMEIOLIUXCS HA CTPAHUIIC
unenTudukanmonHsix nonei «Mpentudukarop» u «llaponb» nomkeH yOeauThscst B
koppektHoctd URL-aapeca ctpanuipl. B yka3zaHHBIX WACHTH()UKAMOHHBIX IOJISIX
«nentudukarop» u «llaponas» KimeHTy HEoOXoIuMO yKaszaTh MONy4YEHHBIE TPH
3akmoueHun  Jlorosopa Homep Kiumenta u Ilapons coorBerctBeHHO. Ilocie
KoppekTHoro ykazanusa Wnentuduxaropa wu I[lapons Knmenty Oynmer BbiciaH
Opnnopasossiil naposs. [IpaBuiibHEI BBO OgHOPa30BOro Mapois mo3BoauT Kinuenry
ycremHo npoiitu nponenypsl Mnentudukanuu u AyteHTrdukanui, Ha OCHOBaHUU
yero Kimenty Oynet npeaocrasieH goctyn B CHCTEMY ¢ BO3SMOKHOCTBIO BBITIOJTHEHHS
noctynHbix Kirenty @ruHaHCOBBIX ornepanuii u/uimm MHpopMaIMoHHBIX Orepanuii.
4.1.5.2. ucionb3yss MoOunbpHOe TpuiIokeHue (mpoleaypa yCTaHOBKH  MOOHIIBHOTO
MIPIIIOKEHUS OTIpeIesieHa B 1. 7.5 HacTosmux Y cioBuii). [Ipu mepBoHadaIbHOM BXOIE
B MoOunbHoe npunoxenne KimeHTy HEoOXOIMMO yKa3aTh B WICHTH()HUKAIMOHHBIX
nonsix «nentudukaropy u «llaponb» ykazaTh MONYYCHHBIE TNPH 3aKIHOYCHUH
Horosopa Homep Kimmenta u [laponb cOOTBETCTBEHHO, TTOCIIE YeTO BRIOpaTh CpecTBo
nonTeepxkaeHus MoomsHOro yetpoiictea (Touch ID/Face ID/PIN-kox). HanbHeiiniee
UCIOJIb30BaHNEe MOOMIBHOTO MPUIOKEHUsT OyneT BO3MOXKHO HpU MPaBUIBHOM
ucnosnb3oBanuu CpeacTBa MOATBEP KICHHUS, YTO MO3BOIUT KIMeHTy yclemHo npoiTu
npoueaypsl Unentudukanum u AyreHTudukaiyu, Ha ocHoBaHuU yero Kimmenty Oyner
MpeIocTaBeH A0CTyI B CHCTEMY C BO3MOKHOCTBIO BBITIOJTHEHNA TOCTYIHBIX Kimnenty
OuHaHCOBBIX onepaurii u/nnu Ma}opMamoHHbIX onepamnui.
4.1.6. Bank u KilneHT IpU3HAIOT, YTO UCIOJIB3yEMbIC MEPhI 0€30IIaCHOCTH, KOTOPhIE 00SCIICUNBAIOT
WACHTU(QHKALNIO, ayTeHTU(QUKAIMIO, TPOBEPKY MOUIMHHOCTH, MH(poBaHHE ¥ KOHTPOIb
IEJIOCTHOCTH, JIOCTATOYHBI JUISl 3aIlUThl WHQPOPMAIMK OT HECAHKIIMOHHPOBAHHOTO JIOCTYIIA,
MOJITBEPKICHHS TIOJJTMHHOCTH M aBTOpcTBa [lopyueHnid, a Takke paz0opa KOHOIMKTHBIX CUTYAIHH.
4.1.7. bank n KnmeHT Mpu3HAIOT B Ka4eCTBE CIWHOM IIKAIBI BpeMEHHU IpH pabdoTe ¢ CHcTeMOit
MockoBckoe mosicHoe BpeMsi. KOHTpOIBHBIM SBIISETCS BpeMsI CHCTEMHBIX YacOB alapaTHBIX CPEJICTB
banka.
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4.2.

4.1.8. bBank ocraBisfeT 3a cO0OH NpaBO MpephIBaTh IMpeAocTaBieHue aocTyna kK Cucreme 1o
TEXHUYECKUM MPUYUHAM.
Baokuposka u orkiaodenue 16O
4.2.1. Knuent Brpase 6mokupoats J{bO mo Bcem nnu yactu Kananos goctyna myrem nogayu B bank
3asBJeHuUs o Gpopme, yctanoBneHHOH bankoM (Ipunoskenne Ne 2 k VcnoBusim) B BiIE JOKYMEHTa Ha
OyMa>KHOM HocuTele, nepenanHoro B bank iaumuno Knmentom, nubo ¢ ucnonszoBannem Kananos
JOCTyHa.
4.2.2. B cnyyae ytpaTsl goctyna k cucteme J1bO (B T.4. yTpaThl MOOMJIBHOTO YCTPOWCTBA, MapoIs,
JIOTMHA) W/WIN HCIONb30BaHus cucteMbl J[BO 6e3 moOpomomsHOTOo cormacus Kimenrta, KimeHt
00s13aH He3aMeIUTENhHO Tocie oOHapykeHusi (pakrta yrparsl gocryma k cucteme JbO n/mnmm ee
HCHONB30BaHNK 0e3 100poBoIbHOrO cornacus KnneHra, HO He MO3Hee AHS, CIEAYIOIIEro 3a JHEM
MOJTy4eHus 0T baHKa yBeIOMJICHHUS O COBEPILEHHO Onepaluy, HalpaBUTh B baHk cooTBETCTBYIOLIEE
YBEZIOMJICHHE Y MHUIMUPOBATHh ONOKHUPOBKY cucteMbl J1bO. YBegomienne banka ocymecTBusercs
Kiuenrom mytem TeneoHHOro 3BOHKa 1o Homepy +7 (812) 449-95-88 ¢ moarBepikaeHHEM
npuHauIe)KHOCTH crcteMbl JIBO KnmeHTy mpu momoriu KojoBoro (OJIOKMpOBOYHOTO) ciiosa. [lo
¢dakty ocymectsienus Onokuposku cuctembl JJbO bank Hanpasmser KnneHnTy cooTBeTcTBYyMOIIECE
SMS-yBenomicHue.
4.2.3. B cnyuyae bnokupoBkn JBO mno pemenno Kimenta B0300HOBIIEHHE OOCTYKHBaHUS
(paszbnokupoBka JIBO) BO3MOXHO TOJBKO Ha OCHOBaHMM oOpainieHus B bank nmyHo. Panee
neiictBoBaBnid [laponb MoxeT OBITh M3MEHEH IMpU YKa3aHHOM OOpalleHHHd B COOTBETCTBHH C
nyHKToM 3.2. YcnoBuil o corjacoBaHuto CTOPOH.
4.2.4. Knuenr Bripase oTkimounTh J|BO mo Bcem nnn yactu KananoB mocrtyma, oOparuBmiich B bank
JUYHO W TIPEIOCTaBUB 3asgBlieHHe 10 Qopme, ycraHoBineHHoW bankom (Ilpmmoxxenme Ne 2 x
YcnoBusm), B BUIE TOKyMEHTa Ha OyMa)KHOM HOCHTEIE.
4.2.5. B ciayuyae Orkmouenust JJbO mo MHTEpakTHBHBIM KaHaIaMm aocTymna noakiarodenue k JJbO mo
WHTepakTHBHBIM KaHaJaM AOCTYIA OCYIECTBISIETCS! B COOTBETCTBUH C IIYHKTOM 3.2 Y CIIOBHIl.
4.2.6. B ciayyae BrnokupoBku/OtkitoueHust JJbO no muuimaruse Kinuenrta Bank He Bo3BpamaeT
noirydeHHoe oT KimeHTa KOMHCCHOHHOE BO3HArpaXKICHHE 3a YCIYTH, MPEJOCTaBICHHE KOTOPHIX
OJIOKUPOBAHO/OTKITFOUEHO.
4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!
4.2.7.1. ucnonb3oanue Knuenrom Kananos nocrymna;
4.2.7.2. ucnionb3oBanue cpeacts Mnenruduxanuu u Ayrenrudukanuu Kinuenra;
4.2.7.3. uctionip3oBaHue nepeyHst BuaoB llopyuenni, nepegaya KOTOpbIX Bo3MokHa Kinentom
no onpeneneHHoMmy Kanamy fgocTyma WIM  Ha  OCHOBAaHUHM  OIPEIENICHHOTO
Unentnduxaropa. Uadopmanusa o6 orpannueHusx myosnukyercss bankom B mopsnxe,
MPeayCMOTpEeHHOM paszzaeioM 11 Ycnosuid.
4.2.8. Ilpu goctyne B Cucremy no VHTepakTUBHBIM KaHajaM JOCTyNa M B Cllydae YKa3aHHs
Kmmentom Heepnoro Ilapons 3 (tpu) pasza noapsa bank B nemnsix 6ezonacHocTr 6mokupyet 15O mo
WHTepakTHBHBIM KaHAlIaM JIOCTYIIa, O 4eM yBegomisieT KireHTa COOTBETCTBYIONIMM COOOIICHUEM.
4.2.9. bank BrpaBe 0e3 NpeABAPUTEIBHOTO yBerAoMieHUs KimeHTa BpeMeHHO OJIOKUPOBATH
Hucrtanmmmonnoe OankoBckoe obcmyxkmBanue (bmokmporka JIBO) mo Bcem mimu gactu Kanasnos
JOCTyna TpH HapylmieHWd KIMEeHTOM yCTaHOBJIEHHOI'O HACTOSIIMMH Y CIOBUSIMH TIOPSIIKa
ncnons3zoBanus b0, B T.4. pu BesiBieHnn bankom pucka nepenaun 1bO Tpetsum nunam. B atom
cnydyae bamk B genp OmoxupoBku paboTrel JIBO ormpaBiaser Kmmenty CMC o BpemMeHHOM
OJIOKHPOBKE.
4.2.10. B cnyuae bioxuposku [IbO mo pemenunto banka Bo3oOHOBieHue obciyxuBanus Kiuenra
BO3MOXHO TOJIBKO TIOCJIE MPEJOCTAaBICHHS TOKYMEHTOB, 3aTpeOOBaHHBIX BaHKOM B COOTBETCTBUM C
HoroBopoM OaHKOBCKOro cuera W HactosammMm JloroBopom, 10 MOMeHTa monydeHHss bankom
TpeOyeMBbIX JOKYMEHTOB WM YCTPaHCHHs 3aMEUaHWidl W HapyLICHUH, MOCTYXKWBIIUX MPHUYHHON
omoxupoBku. Jlo MmomenTa pazonokuposku Kimenra B cucteme JIbO, bank mpuHUMaeT miaTe:KHbIC U
Ipoudue T0KyMeHThI 0T KineHTa B OymMaxxHOM BUJE.
4.2.11. B coorBercTBUH cO cT. 8-9 denepanbHoro 3akoHa ot 27 uroHsa 2011 roga Ne 161-d3 «O
HallMOHAIbHOU IIJIATEKHOM CUCTEMEN:
4.2.11.1. bauk mnpuocTaHABIMBAEeT HCIOJIb30BaHue Kimentom cuctemsl JBO npu monydeHuun
bankom ot bamka Poccum muabopmarmu, comepikarieiicss B 0aze MaHHBIX O CIydasx H
IIONBITKAaX OCYILIECTBIECHHUs IEepeBOAOB 0e3 N0OpPOBOJBHOIO COIJIacHs KIHEHTa, KOTopas
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COIEePXXHUT cBeAcHUS, oTHocsammecs kK Kimmenty u (wm) ero cucreme JIBO kak
AIIEKTPOHHOMY CpeAcCTBY Iuartexa (manee - basa manmeix LB), m ecnm oTcyTcTBYIOT
cBeleHMs (eneparbHOro OpraHa HMCIOJHHUTENFHOW BIacTH B cepe BHYTPEHHUX Jel O
COBEpIICHHBIX NPOTHUBOMNPABHBIX IEHCTBUSX, MOJYyYaeMbleé B COOTBETCTBHM C YacTbiO &
crateu 27 OepepansHoro 3akoHa oT 27 uioHsa 2011 roma Ne 161-®3 «O HanuoHaIBHON
TUTATEKHOW CUCTEME, Ha EPUO]] HAXOXKACHUS CBEACHUH, OTHOCS X CS K Knnenty u (unm)
ero cucteme J1bO, B baze gqannbix 11b.

4.2.11.2. bank 00s3aH PUOCTaHOBUTH Hcroib3oBanue Kimentom cuctemsr JBO, ecin ot banka
Poccun momyuena nadopmarus, conepkamiasics B base nanueix L[b, B Tom uuncie cBenenns
(denepanbHOro oprana UCIIOIHUTEIBHON BIACTH B cpepe BHYTPEHHUX A€ O COBEPILIEHHBIX
MIPOTUBOMPABHBIX JEMCTBUAX, MOIy4daeMble B COOTBETCTBHUM C 4YacTblo 8 cTaThu 27
Oenepanpaoro 3akoHa oT 27 uions 2011 roma Ne 161-d3 «O HanWOHATLHON IUIATEKHOU
cucTeMe», Ha NEepuoJ HaXOXACHHUs YKa3aHHBIX CBEACHUM B 0aze JAHHBIX O CIIydasxX U
MOMBITKAaX OCYLIECTBICHUS TIEPEBOAOB JCHEKHBIX CPEACTB 03 JOOPOBOIBHOTO COTJIACHS
KJIMeHTa (namee - 6aza manasix MBJ).

4.2.11.3. Tlpu nprOCTaHOBIICHUHN WJIH MIPeKpalleHin ucronb3oBanus Kimuenrom cucremsr JJBO bank
B JIeHb TaKOTO IIPUOCTAHOBJIEHUS WM TpeKpalleHuu mpenocrasiser KineHty
WHPOPMALIIO O TIPUOCTAHOBICHUN Hcnojib3oBaHus cuctembl JIBO mocpeacteom CMC ¢
yKa3aHWEM NPUYMHBI TaKOrO0 MPUOCTAHOBIEHUS WIM TpPEKpalleHus, a TaKkKe O IpaBe
Kinenra nonate B nmopsike, ycraHoBaieHHOM bankom Poccun® 3asBnenns B bank Poccnn, B
TOM umclie yepe3 bank, 00 HCKIIIOUEeHNH CBEIeHMA, OTHOCAIMXCA K Kimenty u (uim) ero
cucreme /IbO, B ToMm uucie cBeneHu (enepaabHOr0 OpraHa MCIIONHUTENFHOW BIACTH B
cdepe BHYTPEHHHUX JIE]l O COBEPILICHHBIX MIPOTUBONPABHBIX AEHCTBUSX, U3 0a3bl JAHHBIX O
ClIy4yasiX M MOMNBITKaxX OCYIIECTBJICHHUS IEPEBOIOB ICHEKHBIX CPEICTB 0e3 JOOPOBOIEHOIO
coryiacus KJIHeHTa.

4.2.11.4. B cnydae modydeHUs B TOpsAKe, ycTaHoBleHHOM bankom Poccuu, mndopmanmu 00
HCKIIIOYCHUH CBefeHui, oTHocsmmxcsa K Kimmenty u (wmm) ero cucteme J[bO, m3 6a3
nanueix MBJI, 1Ib, Bank He3ameIIuTeIbHO BO30OHOBISET HCIOJb30BaHUe KimeHTOM
cuctembl JIBO wu HesamemmmrensHO yBenomuigieT KimeHTa o BO3MOXKHOCTH €r0
WCTIOJIb30BAHUS MIPH OTCYTCTBUU MHBIX OCHOBAHMN JJIs1 TPUOCTAHOBJIEHUS MCIIOIb30BAHUS
cuctembl JIbO KnuenTa B cooTBETCTBHM C 3aKOHOJATeNnsCTBOM Poccuiickoit deneparnu
WM JOTOBOPOM IyTeM HampasieHus CMC.

4.2.12. baHk BupaBe NPUOCTaHOBUTH (3a0mokupoBathk) noctyn Knuenra k cucreme JIBO B ciyudae

nony4enus: ot Kinuenta uHpopManuy o0 HEJIETMTUMHOCTU MOJO3PUTENBHON Omepauu U 1o ¢GaxkTy

paccienoBaHus MHIIMIEHTa peaocTaBuTh Kitmenty AKT ¢ nHpopmanyeil o CoBepIIeHHOH onepaun

1 PEKOMEHJIAIMHU 110 CHIDKEHUIO PUCKOB MOBTOPHOT'O OCYIIECTBJICHHUS MIEPEBOJIA AEHEKHBIX CPEICTB

0e3 cornacust Knuenra.

4.2.13. B ciyuae, eciiu Tipu npekpamieHun obciyxuBanusa no bankosckomy mpoaykry Kimenta y

MOCJIEJTHETO0 HE OCTAaeTCsl JEMCTBYIONIMX BaHKOBCKUX MPOAYKTOB, baHK aBTOMaTH4Ye€CKH OTKJIIOUYAET

Kmmenta ot JIBO mo Bcem Kanamam mocTyria B MOMEHT IPEKPAIICHUS OOCITYKHBAHUS TOCIETHETO

bankoBckoro npoaykra Knuenra.

4.2.14. KnueHT BmpaBe YCTAHOBUTH JIMMHUTHI Ha OCYIIECTBIICHHE OIEpallUii IyTeM MoJadu

3asBJICHUS TpU JTMIHOM oOpamiennu (mo ¢popme [pmnoxerus Ne 6) wim gepes cuctemy JIbO ms DJI

(o dopme IMpunoxenust Ne 7). PacriopsbkeHusl KJIMEHTa CBEPX YCTAHOBJIECHHOI'O JUMHTA HE OyayT

MIPUHUMATHCS K UCTIOIHEHUIO.

5. IIABJIOHBI OITEPALIMI
5.1. Ins mepemaun B bank Ilopyuenuss Ha mnposeneHune DOUHAHCOBOM OMNEpalMM HCHOJIB3YETCS
COOTBETCTBYIOIIHI nqaHHOH oneparnuu [11abmoH.
5.2. Ilpu cozpanun [labnona bank npucBauBaer 1llabnoHy HanMeHOBaHHE, OJHO3HAYHO BBIACIISIONICE
ero cpeau Beex npyrux [llabnonos CuctemMsl.

2 B 9JIEKTPOHHOM BHIE MOCPEACTBOM HCIOJIb30BaHus pasznena "MHrtepHer-npuemuas” (OtnpaButh oOpaiieHue B
anekTpoHHOM Buje/HampaButs oOpamenne/THGopManuonnas 6e3onacHocTh/VICKIF0UnTS JaHHBIC U3 0a3bl JaHHBIX banka
Poccun o citydasix v orbITKaX COBEpLICHUs onepanuii 0e3 cornacusi KineHrTa) Ha oduuanbsHoM caiite banka Poccuu B
MHPOPMAMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT"
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5.3. 111a60oHbBI OIPa3ACISIOTCS Ha IBE KATETOPUH:

5.3.1. mabmoHbI OOIIETO MOJB30BaHUS, AOCTYIIHBIC IJIS MCIOJb30BaHMS BceMu KineHTamu, He
coJieprKalire WHANBHYaJbHBIX MTapaMeTPOB, CIeNUMUIHBIX T qaHHoTO KineHTa;

5.3.2. mabnonsl nepcoHaNbHbIE, MPUHAUISKAIINE onpeaeneHHoMy KineHTy u nocTymHble JUis
WCTIONB30BaHMs TOJBKO €My, COJACpKalllie WHAWBUAyalbHBIE MapaMeTphl, Crieln(UIHbIC
it Knuenra.

5.4. Kaxnpriii [llabi0H xapakTepusyeTcs HAOOpPOM apamMeTpOB, BKIIOYAIOLIAM:
5.4.1. moctosHHbIE, XpaHsamuecs B [11a0ioHe, mapaMeTpsl, onpeeIecHHbIe bankoM;
5.4.2. nepemMeHHBIE TapaMeTphbI, HE onpeaesieHHbIe pu GopmupoBanuu [1ladnona.

5.5. Ilepconanpubie [11a0a0HBI MTOTOTHUTENHHO XapPaKTEPU3YIOTCS WHAWBHIYaIbHBIMH MapaMeTpaMHu,
onpenensembiMu Kimmenrom nipu popmupoBannu 111abaona.

5.6. lla6i0HBI 00mIEro MONB30BaHKUS (HOPMHUPYIOTCSI baHKOM B OJTHOCTOPOHHEM TIOPSIIKE M MOTYT OBITH
W3MEHEHBI WM OTMEHEHBI 0e3 cormacoBanus ¢ Kimenrom. O6 m3menennn wim otMmeHe [1labnonos
obmiero monb3oBaHust bank m3Bemaer KimenTa mytem omyOnnkoBaHUS WH()OpPMANKWK B TOPSAKE,
peayCMOTpeHHOM paszzenoMm 11 YcmoBuid.

5.7. Co3maBass wim u3MeHsss nepcoHanbHbili [labnon Knment mopyuaer banky npu wcromHeHUH
[Nopyuenwuii, nepenannbix Kinuenrom ¢ ucrnonbzoBanueM Takoro lllabioHa, MpUMEHATh YKa3aHHBIC
Knuentom naauBuyanpHeie TapameTpbl LabnoHa 1 HeCeT OTBETCTBEHHOCTH 32 UX MPAaBUIBHOCTS.

5.8. bBaHk HeceT OTBETCTBEHHOCTh 3a TIPaBUJIBHOCTh IOCTOSHHBIX mapamerpoB IllabioHOB,
YCTaHOBJICHHBIX BaHKOM.

5.9. bank BmpaBe oTka3arb B odopmieHnH nepcoHanbHoro lllabnoHa wnM 3anpeTHTh HCIIOIB30BAHUC
panee odopmieHHoro nepcoHansHoro Illadnona, ecnu mpemycmorpennbie [1labnoHom omnepanmu
[IpOTUBOpEYAT 3aKOHOAaTeNbCTBY Pocculickoi denepanuu, HopMaTuBHEIM akTaMm banka Poccuu ninmn
VYcnopusam. KimeHT omoBemjaeTcss O 3amlpelieHHH  MCIONB30BaHUS paHee oQopMieHHOro
nepcoHabHOro 111abnona B mopsiake, MpeayCMOTPEHHBIM pa3zenom 11 Yciosuii.

5.10. bank BmpaBe mpeKkpaTHTh Hcnonb3oBanue [1ladimona obmiero monk3oBanus 0e3 MpeaBaAPUTETHLHOTO
yBenomiienus: KimmentoB. Otmena bankom ncnonbs3oBanus 111a6nona o01miero mois30BaHUS BICYET
MIpeKpaIleHne MCIOIh30BaHUA OCHOBAaHHBIX Ha HeM mepcoHanbHbBIX [llabmonoB. Muapopmanus o
TpeKparieHn ucrnoip3oBanus [1labioHa oOmiero monp3oBaHus AOBOAMTCA A0 KIMEHTOB myTem
oryOIMKOBaHMA B IOPSAIKE, IPEIYCMOTPEHHOM paszenoM 11 Ycnosuil.

6. TMEPEJIAYA U UCIIOJTHEHUE IIOPYUYEHUI
6.1. ®opMupoBaHue U Mepeaaya MOpyYeHuii Ha npoBeneHne OUHAHCOBBIX ONEPALHIi.

6.1.1. ®opmupoBanue u mnepenada llopydenuit Ha mnpoBeneHHe DOUHAHCOBBIX —OMEpaITHid
npousBogutcs Knuenramu mo Kanamam pocrtyma tonbko ¢ ucnosib3oBanueM [llaGioHOB
onepanuu.

6.1.2. lns nepenaun [lopyuenuss KnueHt ykaspiBaer HaummeHoBanue IllabionHa, Ha OCHOBaHHH
KOTOPOTO NOJKHO (opmupoBaThest [lopydenue, u nepenaetr B CucreMy 3HaUCHUS IapaMeTpPOB
[lopy4eHust B COOTBETCTBHH C MOPSAAKOM BBOJa MapaMeTpoB, ycTaHoBIeHHOM [llabioHOM.

6.1.3. Ykazanue Kimmenrom nammeHoBanus lllabnona mpu nepemaye IlopydeHus o3HadaeT, 4To
Knuent nopyuaer banky npoBecTH orepariio, COOTBETCTBYIOIYIO ykazanHoMY uM Lllabnony,
Y COTJIaCeH CO BCEMH ITOCTOSHHBIMHU M HHANBHAYaTbHBIMU TapaMeTpamu llabmona.

6.1.4. Kinment npenocrapnsetr banky npaso npu npoBeieHnd OUHAHCOBBIX OIEpaIiii HA OCHOBAHUT
[Mopyuenuit Knnenra coctaBiiTh OT €ro UMEHU pacyeTHbIE JOKYMEHTBI, HEOOXOAMMEBIE JUIS
TIPOBEJICHISI COOTBETCTBYIOIINX OTIEPAITHIA.

6.1.5. Croponsl npusHaloT, 4yTo nepenanHoe B bank [lopyuenwue, cojepikaliee Bce TOCTOSHHBIE H
VHANBHIyaAJIbHBIE TapaMeTpsl, npexycMoTpeHHsie llladmoHoM, a Takke Bce IMEepeMEHHBIE
napameTpsl, MpegocTaBieHHble KIIMEHTOM, COOTBETCTBYET B YacTH COONIOACHUS (POPMBI
JOKYMEHTaM, HCIIOJIb30BaHHE KOTOPBIX MPETyCMOTPEHO HOPMAaTUBHBIMHM akTaMu baHka
Poccun mpu perynupoBaHMM OCYHIECTBICHHUS pacyeToB (pU3MYECKHX JHI B OC3HATUYHOM
MIOPAJIKE.

6.1.6. Bce mocrynatomue B bank nmo MuTepakTuBHBIM KaHanaMm fpoctyna [lopyuenns KinenToB Ha
coBepiieHre OUHAHCOBBIX ONlepaluii PErUCTPUPYIOTCS ¢ BHECEHHEM HOMEPA 3aIllUCH, BpEMEHU
u natel nonydenus [lopydenus B apxuse akTUBHBIX onepanuil CucteMsl. Bpems onpenensercs
II0 BPEMEHHU CHCTEMHBIX 4YacOB allapaTHBIX CPEACTB baHKa, HACTPOCHHBIX HA MOCKOBCKOE
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6.1.7.

6.1.8.

6.1.9.

6.1.10

6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

BpeMsL.
bank no mpuHATHA K ucnosHeHUto llopydeHHs ocyliecTBIsET MPOBEPKY MOUIMHHOCTU U
npaBwibHOCTH yKazaHus Kiuentom CpencTBa MNOATBEp)KIACHHUS. YKa3aHHas IpOBEpKa
ocymecTisierca bankom cpenctBamu CHCTEMBI B COOTBETCTBUU ¢ BHYTPEHHUMH NpaBUIIaMU
Banka v npuMeHseMBIMU TEXHUUECKUMH periiaMeHTaMu. Pe3ynbTaThl mpoBepKy PUKCUPYIOTCS
cpeactBamu CHCTEMBI B apXUBE aKTUBHBIX onepaiuii CUCTEMBI.
Peructpanus [lopyueHus st UCHIOTHEHHS OCYILECTBISETCS BHECEHHEM B apXUB aKTHBHBIX
omnepanuit Cuctemsl 3amucu «B 00paboTke», pukcupyemoit Cuctemoii B rpage «Crarycy.
Bank 00s3yercss mpuauMaTh K ucnoineHuro [lopyuenns Kiuenrta Ha mpoBeaeHne onepanuu
IIpU TOJIOKUTENBHOM pe3yJbTaTe MpoLeAyp IpHeMa K HCIHOJIHEHHIO paclopsKeHU B
COOTBETCTBMM € YycTaHOBJIEeHHbIM «Ilopsnxkom BbimonHeHus bankoM mpoueayp mnpuema K
WCIOJIHEHUIO, WCIIOJIHEHMS, OT3bIBa, BO3BpaTa (AaHHYJIUPOBAHUS) PaCIOPSDKEHUM Ipu
OCYILECTBICHUU IEPEBOJOB JIEHEKHBIX CpeAcTB B pyOssix PD». bank Bmpase oTkazaTh B
Peructpanunu IlopydeHuss 17 WCIIOJNIHEHUWS, €CIM aHAIW3 BO3MOXHOCTH BBIIOJHEHUS
ITopyuyenusi, npoBeaeHHbli bankom mnpu nonydyeHuu IlopydyeHus B COOTBETCTBHH C
KpUTEPUSMH, YCTAaHOBICHHBIMM bBaHKOM, NaeT OTpUUATENBHBIA pE3ynbTaT, a TakkKe IpH
OTCYTCTBHU/HeOCTaTOYHOCTH neHexkHbIX Cpencts Ha Cuere Kimenta, B ToM umcie ais
yIJIaThl COOTBETCTBYIOIIETO KOMUCCHOHHOTO Bo3HarpaxaeHus banky cornacHo Tapudam.
. bank BnpaBe otkazathes oT Peructpanuu [lopyduenus 1 HCIIOTHEHMS B clydae BBIIBICHUS
MPU3HAKOB HapyIleHHs 0€30MacHOCTH MpPU HCMOIb30BaHUM CHCTEMBI, B TOM 4YHCIE, €CIH
bank nMeeT OCHOBaHHUS CUNTATh, YTO BBINOIHEHHE [lopydeHns: MOXKET MOBIIEYb YOBITKH ISt
banka mmbo Kimenra, wim [lopydeHue NpOTHBOPEUHT 3aKOHONATENLCTBY Poccuiickoii
Odenepanmu u/wim Y CIOBUSIM.
bank yBenommsier Knuenta o Perucrpanuu Iopyuenust u o Peructpauuu Ilopyuenust nis
WCIIOTHEHHS TIOCPEJICTBOM BHECEHHA B apXWB aKTHBHBIX omepanuii CHCTEMBI 3amuced o
BpEMEHH, Aare U Homepe IlopyueHwus, ero crarycax, €Cid MHOE HE YCTAHOBIEHO WHBIMU
cornameHusMu Mexnay Knnentom u bankom.
B caydae ortkaza B Perucrtpaumm IlopydeHums pansi HCHONHEHUS MPU  OTCYTCTBHH
Ilonreepxxnenus [lopydenus neiictBurensHsiM CpencTBoM noATBepxkacHus, [lopyuenne no
ucteueHuu 3 (Tpex) MUHYT CUMTAETCS HEACWCTBUTENBHBIM C BHECEHHEM B apXUB aKTHBHBIX
onepammii Cuctemsbl 3amucu  «Mctek cpok gedictBus CpeicTBa TMOATBEPKICHUSY,
¢duxcupyemoii Cucremoii B rpage «Crarycy.
[Monteepxxknenvem bankom  ¢akta Peructpanmm [lopydyenuss sl MCIIOJNIHEHHS,
OCYIIECTBISIEMBIM B cOOTBEeTCTBUU ¢ M. 6.1.8., 6.1.11. Ycnosuii, o3nauaet, uro [lopydenue
CUMTAETCSl 3aperUCTPUPOBAHHBIM, T.€. MepeJaHHbIM KIiMeHTOM, 3aperucTpupOBaHHBIM
baHkoM U moaneXanM UCIOTHEHHIO.
B cnyuae, ecnu o kakum-nn0o HezaBucsanM oT banka w/unu Knmenrta npuanHam (pa3psiB
cBpu u T.1.) Kiment He momyumn moxarBepxkaeHne o Perwctpammm [lopydenus ans
UCTIOJTHEHHS JINO0 yBenomieHne o6 orkaze B Peructpaumu [lopyueHus Ajsl MCTIONHEHHUS,
OTBETCTBEHHOCTh 32 YCTAaHOBJIEHHE OKOHYATEIHHOIO pe3yibTara mepemaun llopydenus B
3TOM cltydae JexuT Ha KineHnre.
bank BmpaBe BBOAWTH IIOCTOSHHBIE WJIM BPEMEHHBIE OTpaHMuYEHUs Ha Peructparmio
Ilopyuenuii u Beinonuenue [lopyuenuit Kinuenra, B 4acTHOCTH:
6.1.15.1. orpannunBath cyMMbl DUHAHCOBBIX OTEpAIHA;
6.1.15.2. 3anpemary  mnepepady  [lopydeHHid, COCTaBICHHBIX C  HCIOJB30BaHHEM
onpezaeneHHbIX BHIOB [llabioHOB, mepenaBaeMbIx TO ompeaeneHHbIM KaHanam
JIOCTYTIa U C MCTIOJIb30BaHMEM OMpeIeIeHHBIX CPeICTB MOATBEPIKICHUS;

6.1.15.3. orpann4mMBaTh COBOKYIHBIA paszMmep (cymmy) [lopydeHuil, HemoJITBEpKICHHBIX
noanucaHHbIMU KileHToM ToKyMeHTaMH Ha OyMaKHOM HOCHUTEJIE.

Nudopmarnus 00 yKa3aHHBIX OTPaHUYEHUSX JIOBOMUTCS JO cBeieHus KimeHTOB myTem ee
OTYOJIMKOBAHUS B TIOPSIKE, YCTAaHOBIICHHOM pazaenamu 10, 11 YcmoBwmid.

6.1.16

. bank o06s3yercs ocymiecTBiIATh mpoBepky [lopydenuit Knmenra, Hanpasisembrx B bank B
9JEKTPOHHOM BHJIE€ C ucHoib3oBaHueM cuctemsl [IbO, Ha HajguuyWe MNOPU3HAKOB
OCYIIECTBIICHHSI TIEPEBOJIa JACHEKHBIX CPEACTB 0e3 M0oOpoBonbHOTO cornacus Kiuenrta, a
uMeHHO Oe3 cormacusi Kimenta wiu ¢ cornmacust KimeHTa, MOMyYeHHOTO IO BIHSHHUEM
oOMaHa WJIM TIpH 3JI0YNOTpPeOJCHUH JOBEpUEM (Jajiee NPU COBMECTHOM YIIOMUHAHHUH -
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6.2.

6.3

6.4

6.5

TIePEBOJT JICHEKHBIX CPEACTB 6e3 MoOpoBOIBHOTO coriacus KiuenTa), 710 MOMEHTA CITMCAHUS
IeHexHbIX cpeactB Kimenra (B cilyuae coBeplleHMsI IepeBOJa JICHEXHBIX CPEACTB C
HCITOJIF30BAaHUEM CEpBHCA OBICTPHIX INIATS)KEH IIaTeKHON cucteMmbl banka Poccum) mm6o
Opy TpUEME K MCIONHEHUIO pacnopsokeHus KimeHTa (IpH OCYIIECTBICHHWH IIEPEBOAA
JCHEXHBIX CPEICTB B MHBIX CIIydasXx).

6.1.17. bank BmpaBe mpuocTaHoBUTH ucnonHenue [lopyuenns Knmenrta B cimydae momydeHHs OT
Knuenta wuHboOpManmum o0 HENETMTUMHOCTH TMOJO3PUTENBHOW omepandd U 1o  (akTy
paccienoBaHusl MHIWACHTa NpenocTaBuTh KinneHnty AKT ¢ mHpopManueid o cOBEpIICHHON
ofepaluui ¥ PEKOMEHIAINH [0 CHUYKEHUIO PUCKOB MOBTOPHOTO OCYIIECTBICHHS MEPEBOJa
JEHEXHBIX cpeacTB Oe3 cornacus Knuenra.

6.1.18. bank BOpaBe YTOYHATH WHPOpPMaLUIO 00 omnepanuax KimeHTa, coBeplIacMbIX C
ucrnonb3oBanueM cucrembl JIbO, B ToMm uuncne mo TenedoHy, a TakkKe 3ampalinBaTh OT
Krnnenra yctHOE M MHCBMEHHOE MOATBEPXkKAECHUE TOro, uTo KineHt coBepiiaer onepauuu B
cucteme JIbO mo cBoeil Boie, a HE MOA BO3JEHCTBHEM TPETHUX JIHI, & TAKXKe IPyThe
NOATBEPXKAAIONINE JOKYMEHTHI.

Otmena IlopyuyeHnnii Ha npoBeaeHue @UHAHCOBBIX ONlePALMIA.

6.2.1. KitmenT moxet otmMeHHTh cBoe [lopydenne, mepenaB B bank 3asenenue o6 otmene [lopydenns

B ITIMCBMEHHOM Bue 10 (popme, ycraHOBIeHHOM baHkoM, B TOM 4mciie pH MOMOIIY CUCTEMBI
JBO.

6.2.2. bark otkaszpiBaeT KitmeHTy B oTMeHe panee nepenanHoro Kinnenrom llopydenns, ecnu B xoze
ucnonnenust 3toro [lopydenuss bankom yke ObUIM MPOU3BEACHBI NEHCTBUS, B pe3yibTare
KOTOPBIX OTMeHa [lopyueHns HeBO3MOKHA.

6.2.3. B cimyuae HeBo3MOXHOCTH OTMeHbl llopydeHuss bank He Bo3BpamiaeT KOMHCCHOHHOE
BO3HAarpaxjeHue, noxyueHHoe ot Kinuenra.

. Xpanenue Ilopy4yennii Ha npoBegeHre PHHAHCOBBIX ONIEPaLHii.

6.3.1. bank obs3aH:

— XpaHuTh mnonydeHHele oT Kimenra IlopydeHuss B TeueHMEe NPEAYCMOTPEHHBIX
3aKOHOJATeNbCTBOM Poccuiickoil dDenepauuu  CpPOKOB JUI  XPAHEHUS AHAJIOTUYHBIX
JOKYMEHTOB, COCTaBJICHHBbIX Ha OymakHoM Hocurene. Crocod u ¢opmar XpaHeHHUs
oTpesIeNAoTCsl baHKkoM caMOCTOSITENBHO;

— ¢uxcupoBath HampasieHHble KimeHTy u mnonydeHHele oT KimeHTa yBenomiieHHsl IO
OlepalusivM, COBEPILEHHBIM C  HcHoib3oBaHMEM CHCTeMbl, a TaKKe XpaHHUTh
COOTBETCTBYIONIYI0 HpopMalio He MeHee 3 (Tpex) jer.

. Hudopmanus o [lopyuenusx.

6.4.1. bank o0s3yercst npegocTaBuTh KilneHTy BO3MOXKHOCTh HOIY4EHHsI aKTyaJlbHON M I0CTOBEPHOM

nHpopmanun o nepenanablx Kmmentom Ilopyuenwusx, omepauusix mo ero Cueram, COCTOSHUHM €O

C4eToB 1 MHYIO HH(POPMALIMIO B MOPSAAKE, IPEAYCMOTPEHHOM Y CIIOBHSAMMU.

6.4.2. bank o0s3yercs npeapocTaBuTh KilneHTy BO3MOXKHOCT HOJTY4EHUs aKTyaJIbHON M IOCTOBEPHOM

nHpOpMAIUK 00 HCTIOTHEHHBIX MOpy4YeHUsX KimenTta myTeM HanpaBJIeHUs JIEKTPOHHBIX COOOIECHHN

B Cucreme, HanpasieHrneM SMS-coo0mennii Ha HoMep MOOWITBHOTO TeedoHa, ykazaHHbIi KirmenTom

B uriciie OCHOBHBIX KOHTaKTHBIX JIaHHBIX, JJOTTOTHUTENEHBIX KOHTAKTHBIX JJAHHBIX;

6.4.3. Kiiment o00si3yercss He pexe OaHOro paza B 14 (4YeTblpHAIUATh) KaJeHJAPHBIX JHEH

ocymecTBIsITh joctyn kK Cucreme mno Kanamam jgoctyma i monydeHuss WHpOpManuu o

3aperucTprpoBaHHbIX [lopyueHusx, u o cocrosiaun CueTa B IeNsX MPOBEPKHU MPOBEICHHBIX baHkoM

DUHAHCOBBIX ONEpalUi.

6.4.4. Henoctymienue B TeueHue 24 (IBaALATH YeThIpeX) KaJEHAApHBIX AHEH c naTel Peructpaunu

[lopy4enus i HCTIOTHEHUS, TUCbMEHHOM npeTeH3nu KimenTa, coctaBieHHoH B cBOOOJHOH hopme, 0

Hecornacuu ¢ @uHaHCOBOI omnepanueil, MPOBEeACHHON Ha OCHOBaHWM AaHHOro llopyueHus, cuntaercs

npuzHanneM Knuenrom takoro [Topyuenus u monTBepkIeHHEM MpoBeaeHHON PUHAHCOBO OnepaIiy.

. Ucnonnenne Iopy4yennii Ha npoBeaeHne @UHAHCOBBIX ONEPAIUIA.

6.5.1. Ilopyuenust KnueHTOB HCHIONHAIOTCS B CPOKH, YCTAaHOBJIEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit

denepanun 1 A0roBopoM Mexnay bankom um KimeHToM, ompenensiomuM MOPSAOK NPOBEACHUS

orepaluii mo coorBercTBytomemMy Cuery.

6.5.2. bank He ucnomHsieT 3apeructpupoBanHoe B Cucteme [lopydenne Knmenta Ha mpoBenenue

duHAHCOBOMW ONEpalyy B CiIydasx, IPeTyCMOTPEHHBIX 3aKoHOoAaTenbCcTBOM Poccuiickoit deneparum.

6.5.3. bank BmpaBe oTka3arh KimeHTy B MCIOTHEHWH 3apeructpupoBaHHoro [lopyuenus, ecnu npu
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TIOCIIeNYIONIEH TpoBepKe OYyACET yCTaHOBJICHO, YTO WCIOJHEHNE MpeaycMOoTpeHHOoNH nM duHaHCOBOM
olepanyy MpOTUBOPEUUT 3aKOHOAaTenbCTBY Poccuiickoit deneparun, HopMaTUBHBIM akTaMm baHka
Poccun, VYcnoBuam wunm goroBopy Mexnay bankom u KiumenTtoMm, ompezpensionieMy MHOpsSIOK
MIPOBEJCHMS ONEepaIil Mo COOTBETCTBYOMEMY CueTy.
6.5.4. bank BmpaBe oTka3aTh KJHMEHTY B HCIONHEHUH 3apeructpupoanHoro llopyueHus, ecnu
KnmnentoM He mpenocTaBieHbl JOKYMEHTBI, 0OOCHOBBIBAIOIINE OCYILECTBIICHNE NTaHHOW DPUHAHCOBOH
omepauu ¥ HEOOXOJMMOCTh  MPENOCTAaBICHHS  KOTOPBHIX  YCTaHOBJIEHa  JACHCTBYIOIIUM
3aKoHOJIaTensLCTBOM Poccuiickoit denepanyu.
6.5.5. bank Bnpase oTkazaTh KimeHTy B McnonHeHHHN 3apeructpupoBanHoro Ilopydenus, eciu mocie
Peructparyu [lopydenus 11 HCTIONHEHUS BBISICHIETCS], YTO €I0 UCIIOJHEHNE MOXKET IOBJICYb YOBITKU
s banka 5mbo, ecam  momydeHa  MH(OpMAIMs, CBUAETENBCTBYIOINAS O  BO3MOXKHOM
HemoOpocoBecTHOM ToBeneHnn Kimenta B oTHomennn banka, Hapymennn Knmentom TpebGoBanmit
VYcnoBuil WM BBIICHEHO, 4TO HcHoJHeHue IllopydeHrs MOXXET MOBJI€Yb HApyLIEHUE YCIOBHUI
COTJIALIIEHUH, 3aKITII0YeHHBIX MeX 1y bankoMm u Knnentom.
6.5.6. bank yBegomusier Kimenrta o0 oOTka3ze B HCIONHEHWH 3aperucTpupoBaHHoro Illopydenus
MOCPEJCTBOM BHECEHHUS B apXUB aKTUBHBIX omepauuit CHCTeMbl 3alucu «3ampoc OTKIOHEHY,
¢uxcupyemoii Cucremoii B rpade «Craryc», eciy MHOE HE YCTaHOBJICHO WHBIMH COTJIALICHUSMH
mexay Kimenrom u bankom. Knment BripaBe oOpatuthest B baHk 3a monydeHHeM COOTBETCTBYIOIIEH
nHpOpPMALIUK O IPUYHHAX HencnoiaHeHus [lopyyenust.
6.5.7. baHk BIIpaBe MPHOCTAHOBUTH HCIIONHEHHE 3aperucTpupoBanHoro [lopydenus Knuenra, eciau y
baHka BO3HUKHYT MOXO3pEHHsI Ha cOOTBETCTBHE [lopydeHus Nmpu3HaKaM OCYILECTBJICHUS IMEPEBOIA
JICHEXHBIX CPEICTB 6e3 m06poBoibHOro cormacus Kmmenra®. ITpouemypa OTKasa B MCHONHEHHH
pacnopspkeHust KimmenTa, moaTBepkaeHus pacnopsbkeHus KimeHTa u npruema K HCIOJHEHUIO paHee
oTKazaHHOro pacnopspkeHns Kimenta npusenena B «Ilopsigke BeimonHeHs: bankoM mponeayp nprema
K MCIIOJTHEHHUIO, UCTIOJIHEHMS, OT3bIBA, BO3BpaTa (aHHYJIUPOBAHMUS) PACHOPSDKEHUH IPU OCYILECTBICHUN
MEPEBOJIOB JICHEIKHBIX CPEACTB B PyOIIsix PDy.
6.5.8. B ciyuae orkaza banka or ucrnomHeHus: 3apeructpupoBanHoro [lopydenusi, Kinuent Bnpase
obpatutbcss B baHk 3a moirydeHHEM COOTBETCTBYIOIIEH WHQOpMAalyH, B TOM YWCIE O TPUYUHAX
HEUCTIOJTHEHMS.

6.6. IloaTBep:kaeHHe PUHAHCOBBIX ONEpaNMii JOKYMEHTAMH Ha OyMa:KHOM HOCHTeJIE.
6.6.1. B ciiyuae ecinm WHOE He MPEyCMOTPEHO cornamieHueM Mexnay Kmmentom u bankom, bank
o0si3yercs no 3amnpocy KimeHTa, mepenaHHoMy, B TOM 4mcie 1o Kanamam nmocrtyma, npeaocTaBUTh
Knuenty nokymeHTel Ha OyMaKHOM HOCHTENE, NOATBEp)KAAOUIME coBepiieHrne DOUHAHCOBBIX
onepauuii o Ilopyuenutro Knuenra.
6.6.2. JlokymeHT Ha OyMaKHOM HOCHUTEJIe cunTaeTcs nepeaanHbM KinenTty npu ero nepenaue B banke
Knuenty nmbo ero ymnoJHOMOYEHHOMY NpEACTABUTENI0, a TAKXKE NPU HAIMpPABICHUH ITOYTOBBIX
OTIIPaBJICHUH.
6.6.3. bank BopaBe B JII00OH MOMEHT HoTpeboBaTh OT KiMeHTa mMoAmMCcaHus NOATBEPKAAIOLIMX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTElle, SKBUBAICHTHBIX IO CMBICIY W COJICPKAHHIO TepeIaHHbIM
Knuentom n 3apernctpupoBanusiM bankom [lopydennsm, HE3aBUCUMO OT TOTO, OBUIH JIM MCTIOJTHEHBI
oty Ilopyuenns bankom.
6.6.4. Kimuent o0s3aH 1o TpeOoBaHMIO baHka MOAMUCHIBATH IOATBEPKIAIONINE JOKYMEHTHI,
yKa3aHHBIC B I1. 6.6.4. HACTOSIIIUX Y CIIOBUH.
6.6.5. bank BripaBe He perucTpupoBath HOBbIE [lopyueHus Ha coBepiieHne OUHAHCOBBIX ONEPAInii 10
noanvcanus Kirenrom u nonydenns bankoMm moATBep K IaloNnMx JOKYMEHTOB, YKa3aHHBIX B II. 6.6.4.
Ycnosuit.

6.7 UndopmauuoHHbIe onepanuu.
6.7.1. Ecnu nHOE HE YCTaHOBIIEHO cornameHusMu mexay Knmentom u bankom, MHpopmannonnsie
ornepanyy MpoBoaaTcs Ha ocHoBaHuM [lopyuenuii, nepemanneix nmo Kanamam goctyma mocie
MOJIOXKUTENBHOTO pe3yibTara MpeHTudukamuu u, B CilydasX, YCTAHOBJCHHBIX Y CIOBHUSIMH,
Aytentudukannu Kinenra.
6.7.2. Ilpn obcmyxuBanuu B Cucreme 1o yka3anHbIM KaHanmam mocTyna BO3MOYKHO OCYIIECTBICHHE
CJIEYIOLIUX OTepaIuii:

8 IIpu3HaKy OCyIIECTBICHHS IEPEBOIOB ACHEKHBIX CPESACTB 0e3 T0OPOBOIBHOIO COINAcusl KJIMEHTa ycTaHaBMBaoTcst bankom Poceun 1 pa3mernaroTest
Ha caiite banka Poccun.
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6.7.3. Ilo kaHayiaM OIEPaLIMOHHOI0 00CTyKHBaHuUs (rojiocoBas nepeaada [lopydyeHuii):
6.7.3.1. mpu npoxoxaeHun npoueaypsl UneHtudukannu:
e koHcynpTanus Kinnenta no OTKpeITOMY CIMCKY CBEIEHUH.
6.7.3.2. ipu 0053aTEIHHOM YCIEIITHOM MPOXO0XKIACHUN TPOIICTyPhl AyTCHTH(DUKAIVH:
e 6nokupoBka yciayru JBO;
e u3meHeHnue nHpopmanun o Knuenty (Tonsko JonoaHUTENbHBIE KOHTAKTHBIC IaHHBIE);
® [I0JTy4eHHE JeTalbHOM HHPOpMaIK N0 3aKPBHITOMY CIIMCKY CBEACHUIA.
6.7.4. Tlo HTepakTUBHBIM KaHaJIaM OOCITYKUBAHHUS (IOCTYI TOCPEACTBOM ceT MHTepHET) (TOJNBKO B
ClIydae yCIEIIHOTO MPOXOKISHHS TPOLeAYPHl AyTeHTU()UKAIIAN):
o cmeHa [Taposs;
e onydeHue nHpopmarmu no bankoBckum npoxykram KimeHTa B COOTBETCTBHH € (DYHKIIMOHAIOM
Cucremsl;
o birokuposka J150.
6.8 Cucrema ObICTPBIX IUIATEKEI
6.8.1 ¥YcaoBus noakiaouenus/orkiaodenns Kinuenra k/or CBIL:
e KiiMeHT cornamaercs, 9To, MOAINUCHIBAs 3asA6/1eHUe 0 NPEOOCHMAGACHUN YCAYy2 OUCHAHYUOHHO20
0anK06CK020 0bcnycusanus, oH naet ceoe cornacue Ha noakmouenue Kk ChII uepes 1BO.
e KimeHT cornamaercs Ha MOJydeHHE JACHEXHBIX CpEICTB Mo mnepeBonay mnocpenctsoM CBII,
COBEPILICHHOMY C HCIIONb30BaHUEM JelcTBytomero MaeHtudukatopa momydyaTtens CpeacTB U
MO3BOJISIOIETO OJHO3HAYHO YCTaHOBUTH HOMep CueTa s 3aunciieHus, eci KiueHT He 3asBUII 00
o0OpaTHOM;
e KimeHT cormamaercs € TeM, 4YTO pacTopxkeHue JloroBopa IUCTaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus o3HadaeT oTkiaroueHue Kiuenta ot CBII. Jlo MOMEHTa TEeXHUYECKOT'O OTKITFOUEHUS OT
CBIl npu pacropxenun JloroBopa AMCTaHIIMOHHOTO OAHKOBCKOrO 0O0CHy:kuBaHUS KiHMEHT Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBIICHHE JIOObIX nmedcTBuil/onepanuii, ocymiectBieHHBIX B CBII c
WCTIONBb30BaHNeM JieiicTBytomniero Mnentudukaropa momyqarens cpencts B CBIT;
e KJiHMeHT HeceT OTBETCTBEHHOCTh 3a Bce (Cuera, NpuBsi3aHHbIE K MaeHTHUKaTOpy TOTydaTens
cpencts Knmenra;
e Jlogmayua Knuentom B bank 3asenenus 00 uzmeneHuu OCHOGHBIX KOHMIAKMIHBIX OAHHBIX,
npexycMoTpeHHol Ilpunosicenuem Ne 3 k VYcnoBusM, B 4YacTW 3amonHeHus myHKkTa «Homep
MOOMIIBHOTO TenedoHay BiIeUeT 3a coboil usmenenue Unenrudukaropa nomyuaress cpeacts B ChII ne
no3aHee 3 (TpeTbero) pabodero IHS CO JHS perucTpanuu 3aspiieHuss B banke. KimeHT Hecer
OTBETCTBEHHOCTh 32 OCYILECTBIICHHE JIOOBIX JeicTBUil/onepanuii, ocymecTtBieHHbIXx B CBII ¢
WCTONb30BaHueM JeicTBytomero Mnentudukaropa momyuatens cperncts B CBII go momenra
TEXHUYECKOTO MCIIONTHEHUS 3asIBJICHNUS, YKa3aHHOTO B HACTOSIILIEM ITYHKTE;
o KimenT cornmamiaercs ¢ TeM, uTo TejieoHbl, ykazaHuble Kiuentom s JIBO coBmagamT c
WnentrduraropoM noydaTess CPeJCTB, C YIETOM MMOJIOKEHUN HACTOSIINX Y CIIOBUH, B MHOM cllydae,
bank nmeer mpaBo 3a0i0kupoBath Vaentudukarop nomyudatens cpeacts KnmneHnra 1o MoMeHTa ero
MPUBEACHUS B COOTBETCTBHE ¢ HOMepoM Tenedona aist 1bO.
e bank nMeet mpaBo 3abnokupoBaTh MaeHTudukartop nomyyarens cpeacts KineHta Ha OCHOBaHUH
nHpopmarun, noixydeHHor u3 OIKL] CbIl/banka Poccuu, npu 3ToM BaHk He HeceT OTBETCTBEHHOCTh
3a HEHCIIOJHEHHBIE 110 3TOM NpUYMHE (UHAHCOBOM ONEpaLu.
e bank npenocrasnser npaBo Kinenty ycranosuts B ChII AO «'OPBAHK)» B xadectBe «banka 1o
yMoJT4aHuio» (0aHK, PEKBH3UTHI KOTOPOro OyAyT mpeanaraTbcs ApyruMm mosbzoBareisiM CBII B
MIPHOPUTETHOM TIOPSIIKE TIPU COBEPIICHHMH MMM TEPEeBOJAa JCHEXHBIX CPEACTB B Moyb3y Kimenta
ucnofis3ys CBII), mis atoro Kitnenty Heooxoaumo B MeHio JIBO BbIOpaTh COOTBETCTBYIOIIMM IIYHKT U
MIOATBEPIUTH CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopske.
e Kiment wmmeer mpaBo uepe3 MeHio JIBO ycraHoBUTH KOHKpeTHBIH CHeT I 3a4MCIIEHUS,
MIOCTYNMUBIINX ¢ ucronb3oBanueM CBII, nenexxnprx cpeacts. B cimydae, ecnmu KimneHT HE ompenen i,
YKa3aHHBI B TIEPBOM TMpenjioKeHHH Hactosmero absama, Cyer, baHKk wmMeeT mpaBo 3a4UCIATH
noctynusiuue ¢ ucronszoBanueM CBII nenexnsle cpencTsa Ha 11000#, OTKpHITHIN KiienToM B pyOuisax
Poccuiickoit ®enepanun, Texymuii cuet Kinenra B banke, Ha KOTOpOM OTCYTCTBYIOT OIpaHUYEHUS 110
COBEpLICHUIO TAKUX OIepanuii 1100 0TKa3aTh B COBEPIICHUH ONEpaLUil.
e KimeHT 00s3yeTcs He ucHonb3oBaTh cBoil Wpentudukarop momywarenst cpencts B CBII mns
noy4eHus cBeaeHuit o knuentax CBII u3 hopmupyronmxcs onepamuii o nepeBojic ACHEKHBIX CPEACTB
(manee — nepebop naentuduraropos kauentos CHID).
o [lpu BesiBICHUM (hakTOB TIepedopa MnenTudukaropos nomydarens cpenacts kimentoB ChI, bank
HMeeT IpaBo 3anpocuTh Kinenrta o npuunHax HapyIleHus yCJIOBUH IpenocTasieHus baHnkom yciryru
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6.8.2

nogxmrouenns Kmumenra k CBII, a Taxke 3a0nokupoBarh MaeHTudukatop momydarens CpPEACTB
Knuenra B CBII.

e bBaHK mMeeT MpaBO B COOTBETCTBHU C M. 4.2 HACTOSIIMX YCIOBHH NPEKPATUTH/IPUOCTAHOBUTH
ucnons3oBanue Kimnenrom CBII nnn nonHocTh0/9acTUYHO OTKIIOUUTH ero oT CHIIL.

o Kiment ynonaomounBaeT bank npenocrasmare banky Poccun, AO «HCIIK», 6ankamM-ydacTHHKaM
CBIl, mmarenspmuky HEOOXOMWMBIE IJII COBEPIICHWS TepeBoaa ¢ ucmonb3oBanneM CBII mannbie
Knuenra, a Takke MHPOpPMAIHMIO O BO3MOKHOCTH baHka coOBepIIMTH MEpEBOJ C HCIIOJIB30BaHHEM
Homepa mobumpHOTO Tenedona KnumenTa B kauecTBe HaeHTH(HUKATOpA TUTaTeXa.

YcaoBust ocymecTnieHnss bBaHkoM nepeBoga JeHeKHBIX CPeCTB ¢ ucnojab3oBanuem CBIIL:

e TIEepEeBOJ IEHEKHBIX CPEJICTB OCYIIECTBIsIeTCs B pyosix Poccuiickoit dexneparum;

® [IepeBOJ OCYIIECTBISIETCS B MOJIB3Yy HOdydaTens — ¢usndeckoro yuna B VHTepHeT-OaHke u
MOOWJIBHOM MPWIOXKEHHH C YyKa3aHHMEM HoMepa MOOWIBHOro TenedoHa Ioaydarens WIn
ropuauaeckoro nuna no QR-xony;

® pa3Mep/bl KOMUCCHOHHOTO BO3HarpaxkaeHus baHka 3a mepeBoji/bl ACHEXKHBIX CPEICTB, UCTIONB3YsI
CBIl, a Takke JUMHUTBL W HHBIE KOJWYECTBCHHBIE OrpaHWueHus (B T.4. MO CyMMam
TepeBoia/IepeBoIOB) yeTaHaBuBaroTcs Tapudamu banka;

e BO3BpaT IepeBOJa JCHEKHBIX CPEICTB IIOCIE €ro 3a4uCiIeHUs] Ha c4yeT (PU3MYECKOro
JULA-TIONTyYaTessl ICHEXKHBIX CPEICTB 10 MHHULMATUBE (PU3UUECKOro JHLA-TUIATeIblIMKa IIePeBOaa
JIEHEKHBIX CPECTB HE JI0IYCKaeTCs;

e npu ykazanun Knumenrom MWpentudukaropa momyyarenss CpeacTB Ui LeNe COCTaBICHUS
(hMHAHCOBBIX OMepaInii UCTIONB3YIOTCA NaHHbIe, TpenoctaBneHHbie ChII mo gakTy nx nepenaun B CHII
O6ankoM-nionydarenem — YdactHukoM CBII. Hamwmume/oTcyTcTBHE cormacus moiydaTelns JEeHEKHBIX
CPEACTB Ha 3auyUCIICHHE JCHEKHBIX CPEJICTB Ha €ro cuUeT ¢ HUcronb3oBanueM Hpentudukaropa
MONy4aTesisi  CpPEeJCTB  yCTaHAaBIUBAacTCs  OaHKOM-TOJydaTelleM, TMpH HE  MOATBEPKICHUU
0aHKOM-TIOJTy4aTesleM HAIMYKs YKa3aHHOTO COTJIacusl, a TAKXKe B CIIydae HaJIMYHUs MHBIX OTPaHUYCHUH,
YCTAaHOBJICHHBIX OaHKOM-TIOTydaTelieM 110 CUeTy Moiydatels JeHexHbIx cpenacts CBII undopmupyer
Bank 00 oTcyTCTBMM BO3MOXHOCTH NpOBEIeHHs onepaund, bank orkaspiBaer KimeHTy B mpueme
¢uHaHCOBOI! onepanuy;

e 1pu cosepiueHnn Kimmenrom mnarexa no QR-koxy uconb3yoTcs JaHHbIe, TpegocTasiennbie ChIT
no ¢akty ux nepegau B ChIl 6ankom-nonyuatenem — Arentom TCII. Hannume/orcytcTBue cornmacus
TCII Ha 3aunciieHHe IEHEKHBIX CPECTB Ha €ro CYET ¢ Mcroib30BaHneM QR-Kkona ycTaHaBIMBaeTCs
0aHKOM-TIOJTy4aTesieM, [P He MTOATBEP)KACHUN OaHKOM-TIOJTyYaTeJIeM HAINYKs YKa3aHHOTO Corjlacus,
a TaKXKe B Cllyyae HAJIMYMS MHBIX OIPaHUYEHUH, yCTAaHOBJIEHHBIX OaHKOM-TIony4ateseM 1o cuety TCII
CBI1 undopmupyer Bank 00 OTCyTCTBHM BO3MOXKHOCTH IIPOBEJICHUS IUIaTeka, baHK OTKa3bIBaeT
Knuenty B mnatexe;

e 10 daxrty nomyuenus bankom cemenuid ot CBII, bank npenocrasiser KinneHTy-mnaTensmuky
CBEZIEHUsI JUIs1 IPOBEPKH (BKJIIOYAsi, HO HE OTPaHUYMBAsICH):

- HAUMEHOBaHUE OaHKa-1oyvarens, GaMITus, UMsl, OTYECTBO (ITPH HATUYWH) MTOTYYaTeNs JCHEKHBIX
CpeacTB (CBEEHUS MOTYT MPEIOCTABIATHECSA B MACKUPOBAHHOM BHUJIE) — JUISI OCYIIECTBIEHHUS ITepeBoa
¢uznUecKoMy JHILy;

- HaumeHoBanue TCII, HauMeHOBaHME TOBapa WM YCIYrH, CyMMa TOBapa WIHM YCIYIH — IS
OCYIIIECTBJICHHS NIEPEBOIA FOPUANIECKOMY JTUILY;

e B cllydae ycnemHol npoBepku KimeHTOM mpenocTaBlieHHBIX cBeAeHUU, KineHT moaTrBepkmaeT
(monmmuceiBaeT) (UHAHCOBYIO OIEpaAIlMI0 ¢ HCMONb3oBaHUEM CpeacTBa TOATBEPXKIACHHS, B
aBTOMAaTHYECKOM pEXHME TIPOrpaMMHBIMU CPEICTBAMH BBINOJIHSETCS Iepegada (pUHAHCOBOM
omeparimn B bank. [IpoBepka bankom ¢uHaHCOBOW omepanuu, €ro perucTpanus W TNpPHEM K
WICTIOTHEHHIO OCYIIIECTBIISIETCS B IOPAIKE, YCTAHOBICHHOM pasjiena 6 Y cloBuil.

e IIpU BBIABICHMM baHKOM omepanuy mepeBoja ACHEXKHBIX CpencTB ¢ ucnonb3oBaHueMm CBII,
COOTBETCTBYIOIIEH MPHU3HAKAM OCYILECTBJICHHS TEPEeBOJa JCHEXKHBIX CPEICTB 0e3 J00pOBOILHOIO
cornmacuss Knuenra, baHk OTKa3plBacT B COBEPIICHWH NEPEBOAA W HE3aMEMJIUTENBHO HaIPABIISAET
Knuenty wHbOpMaImio 0 BO3MOXKHOCTH COBEpIIEHHS TOBTOPHOM OIepanuu, cojepikalield Te e
PEKBU3UTHI MOTydaTens (IUIaTEeNbIIUKa) U Ty XK€ CyMMYy IepeBoJa CIIOCO0OM, MPeryCMOTPEHHBIM
JOTOBOPOM OaHKOBCKOTO CUeTa, 3aKIIOYEHHBIM Mexny bankoMm m KnneHToM, ¥ KOTOpBIA yKazaH
bankowm. [Ipu ocymiecTBIIeHNN NEHCTBHI ITO COBEPIICHUIO KITMEHTOM TTOBTOPHOM OTIepaIiny Crioco0oM,
HE MPEeIyCMOTPEHHBIM JAOTOBOPOM OAaHKOBCKOTO CUETa, 3aK/IOYEHHBIM Mexay bankom u Kimenrom,
WM MHBIM, YeM yKa3aHHbII baHkoM, criocoOoM 1 (1iiH) Ipy HENOTy4eHHH 3apoLIeHHOW HH(popManun
0 TOM, YTO II€PeBOJl JCHEXHBIX CpPEACTB HE SBIIETCS IIEPEBOIOM JCHEXHBIX CpEACTB 0e3
no6poBobHOTO corniacus KineHra, MoBTOpHAas onepanys CUUTaeTCsl HECOBEPLIEHHOM.
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7. KOHOUJEHHUAJIBHOCTb

7.1.

7.2.

7.3.

7.4.

7.5.

bank 00s13yeTcst IpUHATH MEpBI AT IPEJOTBPAIEHUS] HECAHKLIMOHUPOBAHHOTO 10CTYIIA TPEThUX
T K “HPOPMAIUH, cocTaBsionlel 6aHKOBCKYIO TaiiHy Knuenra. Jlto6as nadopmanus tTakoro
pona MOXeT OBbITh MPEAOCTaBICHA TPETHUM JIMLAM HE MHAYe KaK B MOPSAKE, YCTaHOBICHHOM
3aKOHOaTeNnbCTBOM Poccuiickont Denepanuu.

B cnyuasx, xorma wucnons3oBanue Ilaponeir, KomoBoro cmoBa, CpencTB NOATBEp:KIEHUS
npennonaraet nepepady Knuenty nmmbo xpaHenune bankom kakoif-mn0o xoH(UAECHIMAIBHOM
nHpopmanun, bank 00s3yeTcs NPHUHATH BCe HEOOXOOMMBbIC M 3aBHcALINE OT baHka Mepsl
OPraHHU3alIMOHHOTO W TEXHUYECKOTO XapakTepa AJs NPeJOTBpAIlEeHUs JOCTYIa TPETBHUX JIMIL K
Takoi wHQOpManuu g0 mepemaun ee KimeHTy, a Takke BO BpeMsl XpaHEHHUS YKa3aHHOU
nHpOpMaIuu.

KinmeHT nocrasiieH B U3BECTHOCTH U B ITOJHON MEpPe OCO3HAET, YTO Ieperadya KOHGHUISHINATbHON
nHpopmanun no Kanamam gocTyma BiedeT pUCK HECAHKIHMOHHMPOBAHHOIO AOCTYNA K TaKOM
nHGOPMALUH TPETHUX JIULI.

B cnyyasix, koraa nepenada nHpopmManyu mo Kananam 1ocTyrna oCyecTBIsSIETCS 110 TPEOOBaHHIO
Knuenta nmn B coorBerctBuM ¢ Ilopyuenunem Knmenrta, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIIMOHUPOBAHHBIN JIOCTYI TPETHHX JIUII K TAKOH MH(POPMAIIHNH TIPH ee repeaaye.

[ocne 3arpy3ku MoOunbHOTO mpuiokeHus: banka n3 marasuHoB MaTtepHeT-mipuioxkenuit App
Store u Google Play, Knuent npunumaer ycious «CormarieHuss 0 KOHGHACHINATBHOCTH
(ITpunoxkernne Ne 5 k HactosmuMm YCJIOBHSIM) 10 Hayajla HCIOJb30BaHHS MOOHIBHOIO
MIPHIIOKEHUS.

8. BO3HAI'PAJKJIEHME BAHKA

8.1.

8.2.

8.3.

8.4.

Pa3mep u nopsok ymiaaTsl KOMHCCHOHHOTO BO3HATPAXKACHHA 32 IIpefocTaBiIeHe bankoM ycimyr
B COOTBETCTBHH C Y CIIOBHAMH YCTaHABIMBAIOTCS COTNIACHO AercTByromuM Tapudam banka.
[lonnmucannem 3asBiIeHHUS O MPUCOCIUHEHUH K HACTOSIIMM Y CIOBUAM KIHEHT mpenocTaBiseT
banky 3apanee nmaHHbBIA akuent Ha cnucaHue baHkoMm 0Oe3 JONMOJHHUTENBFHOIO PACHOPSIKEHHS
Krnmenra ¢ mo0bix 6anKoBckux cuetoB Kinenra B banke, 3a nuckmoueHrneM OaHKOBCKHX CUETOB,
OTKPBITBIX HA OCHOBaHMM JIOTOBOpa CPOYHOrO OaHKOBCKOTO BKJIaJd, KOMHCCHOHHOE
BO3Harpa)<1eHue 3a yciayru no Jloroopy B COOTBETCTBUH ¢ AeicTByromuMu Tapudamu banka, a
TaK)k€ CYMMBI PacxoJl0B, IOHECEHHBIX baHKOM, B TOM 4HClie KOMHUCCHOHHBIE BO3HATPAXKACHHUA,
BHIIJIaYMBacMble baHKOM  TpeTbUM  JIMIaM, CTOMMOCTH TeNe(OHHBIX  IIEPErOBOPOB,
(haKCUMHIIBHBIX COOOIIECHUH W MMOYTOBBIX OTIIPABIICHUH, CBSI3aHHBIX ¢ 00chyxuBaeM KimeHnra B
Cucteme.

B cnydyae HeJOCTaTOYHOCTH CpENCTB Ha OaHKOBCKHMX cueTax KiMeHTa Al CIHCaHWS CYMM,
yKa3aHHBIX B MyHKTE 8.2. YcnoBuii, bank BrnpaBe mpon3BOAWUTH YaCTUYHOE CITHMCAHHUE JAaHHBIX
CYMM B TIpeJiesiax UMEIOLUXCS CPECTB.

Bank umMeer mpaBo B OJHOCTOpPOHHEM NOpsijke W3MeHATh Tapudsl banka. O0 u3MeHeHUM
Tapudos bank yBegommiser Knuenra myrem myOnaukanuu (pa3MemieHns) 1X HOBOH peJakiiny Ha
otdurmansHoOM caiite banka B cetit MHTepHeT 1o aapecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHUE PA3SHOTJIACUI. PACCMOTPEHHUE
CIIOPOB

9.1.

9.2.

B ciiyuae HeWcIONHEHWs! WM HEHAJIEKAIIETO MCIONHEHUsT oMHOW u3 CTOpPOH 00s3aTeNbCTB,
npenycMoTpeHHbsix  Jloroopom, 3ta CropoHa Bo3memiaer apyrod CropoHe (aKTHYECKH
MMOHECEHHBIH ymepO (MOATBepKIEHHBIA JOKYMEHTAIBHO), MPUYMHEHHBIN TOCIETHEN B CBSI3U C
HEUCTIOJHEHHEM WIIM HeHAUISKAIIUM UCTIOJTHEHHEM 0053aTeNIbCTB 1o JloroBopy.

CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WIIM HEHAJJIeXKallee WCIIOJTHCHUE
00s13aTenbCTB 10 JIoroBOpY, €CiIM UCTIOHEHNE 00S3aTeNIbCTB CTalI0 HEBO3MOXHBIM BCIICIICTBHC
JNEHCTBHUST 0OCTOSTENHCTB HEMPEOOTUMON CHIIBI, TO €CTh YPE3BBIYaWHBIX U HEOTBPATUMBIX B
JAHHBIX YCJIOBUSAX OOCTOSTENHCTB, KOTOPHIMU, B YAaCTHOCTH, SIBJISIFOTCS: PELICHHS/ICHCTBUSL
OpraHoOB 3aKOHOJATEIIbHOM, CyIeOHON H/MiIM MCIIOJIHUTENIbHOM BitacTH Poccuiickoit deneparum,
a take banka Poccuu, KOTOpBIe AENArOT HEBO3MOXKHBIM JUii baHKa BBIMIONIHEHHE CBOWX
00513aTEeNLCTB, IPUPOIHBIC SIBIICHHSI M CTUXUIUHBIC OS/ICTBHSI, TOKAP, BOWHA M BOCHHBIE JICHCTBUS,
a Takke WHbIC OOCTOSTENbCTBA, Haxojsimuecs BHe Bond CTOPOH M TIPEMSTCTBYIONIHE
BBITIOJTHEHNIO CTOpOHAMH MPUHATHIX Ha ce0s o0s3aTenbeTB 1Mo JloroBopy. CTtopoHa, KOTOpast B
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CIIIy HA3BaHHBIX OOCTOSTENHCTB ObLIA JIMIIEHA BO3MOKHOCTH WCIIONHUTH O0S3aTENHCTBA IO
HoroBopy, 00s3aHa B pa3yMHO KOPOTKUH CPOK yBEJOMUTH 00 3ToM Apyryio CTOpoHY.

9.3.baHk HEe HeceT OTBETCTBEHHOCTH 3a HeucnonHeHue [lopyuenust KimeHra, eciu HMCIIONHEHHUE
npuBeno Obl K HapylmICHWIO TpeOOBaHMK JEWCTBYIOLIETO 3aKOHOAATENbCTBa Poccuiickoi
@enepanyy, HOPMaTUBHBIX akTOB baHka Poccuu, VYcnoBuil, a TakKe YCIOBUH HHBIX
3aKJIIOUEHHBIX MexkAy KiueHntom u baHkoM cornamieHuil (IOrOBOPOB), B TOM YHCIE, €CIH
[Nopyuenue He ObUIO TOATBepXkACHO KimmeHToM OO mpoBepKa MOATBEPXKACHUS Jaja
OTPHUIIATETBHBIA pe3yNbTaT MO0 AeHEeXHBIX cpencTB Ha Cuerax KnmeHtra HemocTaTodHo mist
ucrnonHeHust IlopydeHus, a TakkKe B HHBIX CIIy4asX, OPEIyCMOTPEHHBIX YCIOBUSIMU H
3aKoHOJIaTenLCTBOM Poccuiickoit denepanuu.

9.4.BaHK He HeceT OTBETCTBEHHOCTbH 33 IOBTOPHYIO OMIMO0UHYFO nepenauy Kinuentom [Topydyennit.

9.5.baHKk He HeceT OTBETCTBEHHOCTH 32 HEBBINOJHEHHE, HECBOCBPEMEHHOE WIIM HEMPaBHIbHOE
BemonHenne llopyuenmit KimentoB, eciam 3To OBUTO BBI3BaHO IpemocTaBiieHHeM KimeHTom
HEZ0CTOBEpHOW MH(OPMAIINH, TTOTepel aKTyalbHOCTH MH(OPMAINH, paHee MPeI0oCTaBIeHHON
Kmuentom (B TOM 4MCI€ MHIUBUAYAJIbHBIX TapaMeTpoB mepcoHanbHoro IllabiionHa),
HCIIONB3yeMOU MpU peructpauuu u ucnoinenuu bankom [lopydenus, win BBogom Kiauentom
HEBEPHBIX JaHHBIX. B ciydae HE0OOOCHOBaHHOI'O WM OIIMOOYHOTO TepeuncieHus Kirentom
JIEHEe)KHBIX CpEeACTB MoiydarensiM KIMeHT caMOCTOSTEeNhHO YperyiupyeT BOIpOC BO3BpaTa
CPEJCTB C UX MOJIyYaTEeISIMU.

9.6.baHk HEe HeceT OTBETCTBEHHOCTH 3a IOCIEACTBHsA HCIOJNHEHUs [lopydeHuil, BBITAHHBIX
HEYIOJHOMOYEHHBIMH JIMLIAMH, B TEX CIydasX, KOrZJa C HCIOJb30BAHUEM MPEAyCMOTPEHHBIX
3aKoHOaTenbCTBOM Poccuiickoil @enepanuu u JoroBopom mpouenyp baHk He MOT yCTaHOBUTH
(bakTta BeImaun [lopydeHVsI HEYIIOTHOMOYEHHBIMY JTHIIAMHL.

9.7.baHK He HEceT OTBETCTBEHHOCTH 3a YIepO, BO3HUKIIHIA BCIEICTBHE HECAHKIIMOHHPOBAHHOTO
WCTIONE30BaHUS TpeThuMH JuiamMu Vaertndukaropa w/unn Ayrentudukaropa w/umu Cpencts
noarBepkaeHus KiueHTa, eciiv Takoe UCIOIb30BaHHUE CTal0 BOBMOXHBIM HE 110 BUHE baHka.

9.8.baHK He HEeceT OTBETCTBEHHOCTH B Cilydae, €Ciu WH(popMaIlys, CBI3aHHAs C HCIOJIb30BaHHUEM
Kimuentom CucTemsbl, CTaHET M3BECTHOM TPETHUM JIMIIAM BO BpeMs HCHOJL30BaHusS KimueHTOM
CucreMbl B pe3yJibTaTe IOCTyIa TPEThUX JIKIl K HH(pOpMammu mpu nepenade no Kananam csizy,
HaxXOSIIMXCs BHE TpeziesioB baHka, B 4aCTHOCTH B pe3yJbTaTe MpOCTYIINBaHUS WK MepexBaTa
KananoB poctynma Bo BpeMsi WX HCIOJB30BaHMS MM B pe3ysibTare HeJ0OPOCOBECTHOTO
BbINOJTHeHHUS KITHEHTOM YCIIOBUIH XpaHEHUs U MCIIOJIb30BaHus cpeAcTB VaeHTudukanum u/mimm
Aytentudukanuu w/wmm CpeacTB MOATBEPKIACHUS.

9.9. baHK He HeceT OTBETCTBEHHOCTH 3a HemonydeHne KimentoM mH(pOpManuy, HanpaBIeHHON eMy
BbankoM mocpencTBOM coOOIIEHUI Ha HOMEp ISl MOOMIIBHOW CBSI3U W/WIIM aJIpeC SIEKTPOHHON
MOYTHl B CIIy4ae TEXHWYECKHMX COOeB/ OTKIIOYeHHs/ HepabOTOCTIOCOOHOCTH TEXHUYECKHX
CPEICTB, 00ECIIEYNBAOIINX MOTydeHHEe HH(DOPMAITMOHHBIX COOOIIECHUIA.

9.10. bank He HeceT OTBETCTBEHHOCTH IO CIIOpaM M PAa3HOTJIACUSM, BO3HUKAIOIIUM MEXKITY
Knuentom u omeparopamu cBs3u. baHk He mpemocTaBiseT YCIyTH CBS3M M HE HECEeT
OTBETCTBEHHOCTH 32 Ka4eCTBO CBS3HM, B TOM 4HCIIe, B CIy4asx, Korja repeaada uadopmamn
OblIa HEBO3MOYKHA, [T0 BHHE OTIEPaTOPa CBA3H WJIHM TPEThUX JIUII.

9.11. BaHK He HECeT OTBETCTBEHHOCTh 3a HAPYIICHHE YCTAHOBJICHHBIX 3aKOHOM W HACTOSIIMMH
YcnoBusMu CpoKOB omepanuii o 6aHKOBCKOMY cueTy KimeHTa mpu nmepedncieHnd JeHEKHBIX
cpenctB Ha CrenuanbHbelid cueT MHOCTpaHHOro areHra, B ciydae HapymieHusi Kimenrtow,
SIBISTIOIUMCST  VIHOCTpaHHBIM areHTOM, OO0S3aHHOCTH MO0 OTKpbITUIO CHeluanbHOro cyera
HNHocTpaHHOrO areHTa B YCTAHOBJICHHBIE 3aKOHOM CPOKH, a TaKXe B cllydae OTCYTCTBHUS
OTKPHITOTO B YITOJTHOMOYEHHOM 0aHKe cooTBeTCTBYroIEero CrieruansHoro cuera MHOCTpaHHOTO
areHTa Ha JJaTy COBEpILECHUS TaKOU ONepaluu.

9.12. OtBercTBeHHOCTH Knimenra:

9.12.1. KiimeHT HeceT OTBETCTBEHHOCTHh Iepell baHKOM B COOTBETCTBUH C TPeOOBaHUSIMH
JIEHCTBYIOIIETO 3aKoHOMaTeNbcTBa Poccuiickoit deneparnum, B TOM YHCIe 32 YOBITKH,
BO3HUKINNE Y baHka, B pe3ynbTare ucnoiaHenus [lopydyenuii, nepeganHeix B bank ot
nMeHn KimeHTa HEYIOJIHOMOUYEHHBIM JIMLIOM C HCIOJb30BAHUEM IPHHAJIEKALIUX
Knnenrty cpecTB moATBEpKACHUS.

9.12.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTD MPE/ICTABICHHBIX JOKYMEHTOB JIJIs
ABO.
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9.12.3. KineHT HeceT pUCK YOBITKOB, BO3HHKIIHNX y HET0, B Pe3yJIbTaTe MCIOJIHEHUS baHkoM
[opy4enuii, nepenanHbpix B baHk ¢ ucmonb3oBanueM mpuHaaiexkamux Kimenty
CpeacTB MOATBEPKACHMUS.

9.12.4. KimeHT HeceT OTBETCTBEHHOCTH 3a MPAaBHJIBHOCTh M aKTyaJbHOCTh BCEX CBEICHHH,
cooburaeMbIx UM baHky, mpu 3aKiIF0UeHAN ¥ HCTIOHEHUH HacTosmiero Jlorosopa.

9.13. B cinyuae Hecormacus Kimenta ¢ nefictBusmu baHka, cBs3aHHbIMH ¢ Peructpanueii
[opyuenwuii, Peructpauneii [lopyuennii 1y ucronHeHus / 0Tka3oM B Perucrpanuu nopyueHui
JUTS WCTIONHEHHWS W WCIoNHeHHWeM baHkoMm 3apeructpupoBaHHbIX [lopydeHmii / oTka3oM B
WCIONHEHUH 3aperucTpupoBaHHblX Ilopydenuii, KnueHT HampamiseT B baHk mHUCBMEHHOE
3asiBIIEHUE C U3JIOKEHUEM CyTH IIPETEH3NH.

9.14. Bank paccmarpuBaeT 3asBieHUs KimeHTa, B TOM 4YHCIie TpU BO3HHUKHOBCHHH CIIOPOB,
CBSI3aHHBIX ¢ HcToNIb3oBanreM Kimmenrom Cuctemsl, B TeueHue He 6omee 30 (TpuAnaTh) ITHEH co
TTHS TIOJTYYEHHUS TAKUX 3asBIIEHUH, a Taroke He Oonee 60 (mectuaecsTi) THEH CO AHSA MOTyUeHUS
3asIBJIEHUH B Cllydae UCIOIb30BaHMs CHUCTEMBI ISl OCYIECTBICHUS TPAHCTPAHUYHOTO MepeBoa
JICHE)KHBIX CPE/ICTB U, B 3aBUCHIMOCTH OT NPUHSTOTO PEIICHHUS, INOO YAOBICTBOPSIET MPETEH3HIO
Kmnenrta mmbo mnepemaer KimeHTy mNMChbMEHHOE 3aKIlOYEHHE O HEOOOCHOBAHHOCTH €ro
MPeTeH3HH, TTOATMCAHHOE YITOTHOMOYEHHBIM paboTHUKOM baHka.

9.15. Cnopsl, BO3HHKAIOIINE B CBSA3M ¢ HUcmogHeHHeM J{oroBopa, CTOpOHBI 00S3yI0TCS pa3peniaTh
MyTEM TIEPEroBOPOB C yYETOM NPHHIMIIOB JOOPOCOBECTHOCTH M B3aUMHOTO YBakeHUs. s
peleHus cropoB B gocyaeoHoM nopsinke bankom n KiimeHTOM MOXKeT OBbITh CO3BaHA KOMHCCHS
[0 pacciieZIOBaHUIO CIIOPHOM CUTyallud. B MOTHOMOYNS KOMHMCCHUU TaK)K€ BXOIHUT BBIMOJTHEHHE
MPOLIECCYaNbHBIX JEHCTBUN, HEOOXOMUMBIX [UIsI paccleOBaHUS CIydaeB OOHapy>KEHUS
MOIIIEHHUYECKHX OTePaInii.

9.16. B ciiydae He JOCTH)KEHHS COTJACHS CIIOPHI pPa3pelialoTcs B TIOPSIIKE, YCTAaHOBICHHOM
JIENCTBYIONINM 3aKOHOIATEIHCTBOM.

9.17. B cmyuae HeucnionHenus: KireHToM cBonx 00s13aTensCcTB 1Mo JloroBopy u obpanienus banka B
CyJl MOET OBITh HCIIOJNIb30BaHa MpPOIEAypa B3BICKaHUS 3a0JbKeHHOCTH ¢ KimeHTa B mopsinke
BBIJIaYH Cy/1€0HOTO MIPHUKa3a.

10. A3AMEHEHUE YCJOBU

10.1. YcioBuss MOryT OBITh M3MEHEHbI BaHKOM B OJHOCTOPOHHEM IIOPSJKE IyTEM BHECCHUS
W3MEHEHUH W/WIIK JIOTIOJTHEHUH B Y CIIOBHS, B TOM YHCIIE ITyTeM YTBEP)KJICHHSI HOBOH peIaKIiy
VYcnoBuii, B nopsiaKe, yCTAHOBIEHHOM HAaCTOSIIUM pa3/ieiioM Y CJIOBHIL.

10.2. Jlns BCTYIUIEHWS B CHIIy HOBOW PENAKIMHM YCIOBHA WIM M3MEHEHWH W/WIM JOTMOIHEHHH,
BHeCEHHBIX B YcnoBusi bankom, bank o0s3aH omyOnukoBaTh HHQOPMANUIO 00 M3MEHEHUSIX B
COOTBETCTBHH ¢ pazfenoM 11 Ycnouil.

10.3. [lyOnukarnwsi HOBOW peAakiuu Y CIOBHH, W3MEHEHWH W/WIU JONOJHEHWH B Y CJIOBHSA,
BHECEHHBIX baHKOM, To/mKHA ObITh Ipou3BecHa bankoMm He MeHee ueM 3a 5 (IsTh) KalleHIapHBIX
JTHEW 110 BCTYIUIEHUS HOBOUM pelakiyu Y CIIOBUM, U3MEHEHWI/NOMOMHEHN B cuily. B cimyuae
M3MEHEHUs 3aKoHonaaTenbcTBa Poccuiickoit denepanuu, HOpMaTUBHBIX akToB banka Poccun
VYcnoBusi, 0 MOMEHTa MX U3MEHEHHsS BaHKOM, MPUMEHSIOTCS B 4YacTH, HE MpPOTHUBOpEYaIleH
TpeboBaHUAM 3aKOHOAATENLCTBA Poccuiickoit denepariuu, HOpMaTUBHEIM akTaM banka Poccun.

10.4. Knuenrt o0si3aH He pexe | (omHoro) paza B 5 (IsiTh) KaJeHAAPHBIX THEH 3HAKOMHTHCS C
nH(popMmarueil, myonrkyemoit bankoM B cooTBeTcTBHU € pazaenom 11 Ycmosuii.

10.5. B ciydae, eciu 10 BCTYIIJICHHSI B CHITY, OITYOJIMKOBaHHBIX BaHKOM B COOTBETCTBUU C Pa3ieiioM
11 YcnoBuli, u3MEeHEHHI W/WIM JOTIOJHEHUH, BHECCHHBIX B Y CJOBHS, WM HOBOHW pEIaKIUH
VYenosuii, bank He nonyuun 3asBieHus Knuenra o pacropxkenunu Jlorosopa, bank m Knuent
MPU3HAIOT, YTO YKa3aHHBIC W3MEHCHHUS W/WIM JOTOJIHEHUS B YCJIOBHUS WM HOBas pPeIaKIus
Ycnosuit npunsaTel Kiuentom.

10.6. B cnyuae Hecormacus KimeHTa ¢ HM3MEHEHUSIMH W/WIH JIOTMOJHCHUSMH, BHECEHHBIMH B
VYcnoBusi, U coliepKaHueM HOBOM penakiuu Y cinoBui, KiueHT BripaBe pactoprayTh JloroBop B
TIOPSIIKE, YCTAHOBJIICHHOM B paszzene 12 YciaoBuii.

10.7. baHk He HeceT OTBETCTBEHHOCTH, €CIU HH(popMalysg 00 HU3MCHCHMHM W/WIH JONOJHCHHU
YcnoBuii, omyOiIMKOBaHHAS B TIOPSAKE M B CPOKH, yYCTAHOBJIEHHBIC YCJIOBHSAMH, HE ObLIa
MoJIyueHa W/WJId U3y4YeHa W/WJIH MPaBHIIbHO UCTOJIKOBaHa KineHToM.

10.8. JIroOble M3MEHEHUS W/WIIN IOMOIHCHHS B YCIOBHS ¢ MOMEHTA MX BCTYIUICHHUS B CHJIIY PaBHO
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pacHpoCTpaHsIOTCS Ha BCEX JIMI, INPUCOCTUHUBIINXCS K YCIOBUSM, B TOM dHCIE
MPUCOSAMHUBIINXCSA K YCIOBUSAM paHee JaThl BCTYIUICHHUS W3MEHCHUH W/WIIM JOMOIHEHUH B
cuity. Ilpu 3ToM BO3MOXKHOCTH oOcyimiecTBiIeHUs KiueHTamu omepanuil Mo pacnopsHKeHHUIO
CuetoM myTem JlMCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBaHUs MocpeAcTBOM CHCTEMBI, a
uMeHHO niepenaud B bank Ilopydenuii nnst npoBeaenuss OUHAHCOBBIX OMEpallUi, peaIn3yeTcs
CIIEAYIOIIUM 00pa3oM:
* KitueHThI, MPUCOSAMHUBIINECS K Y CIIOBUSAM paHee JaThl BCTYIUICHUS B CHITy PEIaKIUU Y CIIOBHIA,
MpeIyCcMaTPUBAIOIIEH BO3MOXXHOCTh OCYIIECTBIEHHUS C HCmoib3oBaHneM CucreMbl PUHAHCOBBIX
ofieparnyii, MPEIOCTaBISIIOT B baHK THChbMEHHOEe 3asBleHHS Ha IIPEIOCTaBIEHHE YCIyT II0
OCYIIECTBJICHHIO C UCTIOIb30BaHneM Crctempl OUHAHCOBBIX omneparuii (pasaen 14 Ycnosuii);
* KiueHThl, NpUCOEeIUHAIINECS K ACUCTBYIOIIEH pefakiuuy Y CJIOBUM, aKTUBHPYIOT BO3MOXXHOCTh
OCYIIECTBJICHHS C UCTIONb30BaHneM Crctempl OUHAHCOBBIX OMepaIuii Mpu 3aKiroueHnH JJorosopa B
COOTBETCTBHH ¢ paszienoM 14 Y ciaoBwuid.

11. ONIYBJIMKOBAHUE NHO®OPMALIUNA, HAIIPABJIEHUE HEPCOHAJIBHBIX
YBEJOMJIEHUU U COOBILIEHUHA

12.

111

11.2

11.3

11.4.

11.5.

11.6.

11.7.

. Hactosmme YcnoBus pasmerieHsl Ha odunuanpHOM caiite banka B cetn MHTepHEeT Mo aapecy

www.gorbank.spb.ru. C VYcnoBusimu, neiicTByromuMu Ha MOMEHT 3akioueHus Jlorosopa,
KnneHT 3HaKOMHTCSI CaMOCTOSITENBHO B J1000€ yJ00HOe AJIsl Hero BpeMs (B T.4. MPEJBAPUTEIILHO
mo 3axmoueHusi JloroBopa). Ilo TpebGoBammito Kimenta bank mpemocraBiasier Kimmenty
JIEHCTBYIOLIYIO PEJAKIIMIO HACTOAIIMX Y CJIOBUH B paclieyaTaHHOM BHUJIE.

. Ony0nukoBanue YciioBuii ¥ MH(pOpMaMy He 03HAYACT UX 00S3aTEIBHOIO PACIIPOCTPAHEHUS Yepe3

Cpe/ICTBa MAacCOBOM MH(OPMAIIUHL.

. C menpio HampaBlieHHsI IEpCOHANBHBIX cOOOIIeHN U yBenomieHni Kinmenrta mo BeiOopy banka

MOJKET MCTIOIB30BaThHCS JIFOOOH U3 CIETYIOIINUX CIIOCOO0B:
11.3.1. mampaBneHHE NEKTPOHHBIX co00meHm B Cucreme;
11.3.2. nanpaBnenne SMS-coobmenuit Ha HomMep MOOHUITBLHOTO TenedoHa, ykazaHHbi KimeHToM
B uncyie OCHOBHBIX KOHTaKTHBIX IaHHBIX, JlOTTOTHUTEIBHBIX KOHTAKTHBIX JaHHBIX;
11.3.3. HampaBneHHe COOOIIEHHS 10 AJIEKTPOHHON MouTe Ha ajapec, yka3aHHbIH KimeHToMm B
yrcie OCHOBHBIX KOHTAKTHBIX JaHHBIX U J{OTIOMTHUTENbHBIX KOHTAKTHBIX JaHHBIX;
11.3.4. HanpaBieHue coOOLICHNUS HA IOYTOBBIN aapec, ykazaHHbIi KinuenrtoM B uncie OCHOBHBIX
KOHTAKTHBIX JaHHBIX, J|OMIOJIHUTEIbHBIX KOHTAKTHBIX TaHHBIX.
Yeenomnenne Kmmenta bankom B Cucreme (B COOTBETCTBMM ¢ TyHKTOM 2.12.6 Ycnowii)
PaBHOCHJIbHO NMUCbMEHHOMY YBEIOMJICHUIO, MOATBEP)KICHHOMY COOCTBEHHOPYYHOH MOJIHMCHIO
Knuenra, npu 3ToM jara u Bpems yBemomiieHHs KiMeHTa ompejiensercss B COOTBETCTBHH C
BbIOpaHHBIM BaHKOM crioco0OM YBeIOMIICHHS.
MomeHToM yOnvKanuu Y cioBui U MHPOPMAIIUH 1 03HaKoMIIeHHs KitneHnTa ¢ omy01MKoBaHHBIMH
YcnoBusamu 1 uHMOpMAIMEel CYUTaeTCs MOMEHT HMX IEepBOro pasmemieHus Ha VHTepHeT-calite
banka.
Onogemienne Kimenra rmo Bonpocam, Kacaromumcs HenoiTHeHus Jloropopa, npou3Boautcst bankom
MyTeM ONyOJIMKOBaHMs MH(POPMALIMK B COOTBETCTBHU C HACTOSILUM Pa3[esioM Y CIIOBHM, a TaKKe
nyTeM MNpefocTaBieHus HH(popManuu NpH JuyHOM mnocemieHun Knuentom banka w/mmm mpu
obpamenun Knuenra B bank ¢ ncnons3oBanuem Kananos gocryma.
[Ipenocrasnsembie Kimmentom banky Homep(a) st HarpaBiieHus SMS-cooOmeHwmii v/ afapec(a)
9JIEKTPOHHOM TMOYTHI MOTYT MCIOJB30BaThCsI baHKOM Ui OKa3aHHUs YCIYr IO OTHpPaBKE Ha
YKa3aHHbIM HOMEp W/WiIM agpec MH()OPMAIMOHHBIX cooOmeHnid 1 baHk mMmeeT mpaBo B3UMAaTh
TUTATY 3a MPeI0CTaBICHIE JAHHOW YCIIyTH B COOTBETCTBHH C Y CIIOBHSIMU U Tapudamu.

AHTUKOPPYIIHUOHHBIE YCJIOBUS JOT'OBOPA

121

12.2.

. [Ipu umcnonmHeHnn cBoux o00s3aTenbeTB MO0 JloroBopy cTOpoHBL, HX ad(UIMpOBaHHBIEC JHIA,

pabOTHUKN WM TOCPETHUKH HE BBIUIAYMBAIOT, HE IMPEAJaraioT BBIJIATHTh U HE Pa3pelIaroT
BBITIIATY KaKUX-THOO JEHEXHBIX CPEACTB MIIN LIEHHOCTEH, IPSMO MIIM KOCBEHHO, JTFOOBIM JIUIIAM IS
OKa3aHWsl BIUSHUS Ha JCUCTBUS WIM PEHICHUS O3TUX JIUI[ C UENbI0 MONYyYUTh KaKHe-THOO
HEMPaBOMEPHBIC TPEUMYIIIECTBA WJIU B UHBIX HETIPABOMEPHBIX LIETISX.

[lpu ucmomHEeHWH CBOMX 00s3aTeNbCTB MO JIOrOBOPY CTOPOHBL, HX ad(dUINPOBAaHHBIC JHUIA,
Pa0OTHUKHM WU TIOCPETHUKU HE OCYIIECTBISIOT ICHCTBHUS, B TOM YHCIIE OT IMCHH W B UHTEpECcax
CTOPOHEI 110 J{oroBOpY, KBaTHU(PUIIMPyEeMbIe 3aKOHOAATEIhCTBOM PD Kak:
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3

%

3II0YMOTPEOICHUE CITYKEOHBIM MOJIOKEHUEM;

3

%

Ja4da Win NOJIyYCHUC B3SATKHU,

/
0.0

3noyn0Tpe6neHHe TTIOJTHOMOYHAMU,

/
0.0

KOMMEPYECKUN MOJAKYTI;

7
0.0

HMHOC HE3aKOHHOC MCIIOJb30BAHUC CBOCTO MOOJZKHOCTHOI'O IIOJIOKCHHUA BOIIPECKM 3aKOHHBIM
HHTEpPECAaM CTOPOHEI IIO I[OFOBOpy B HEJIX IMOJYYCHHA BBIIOABI IJIA cebs v CTOPOHEI I10

Horosopy;

NPEJOCTABICHNUS WHBIX HMMYIIECTBEHHBIX TMpaB 3a COBEpICHHWE NeicTBUil (Oe3meiicTBre) B
MOJIb3Y B3ATKOMATENS WM TPEACTABIIEMBIX WM JIHI, €ClIM Takhe JcHcTBus (Oe3aeiicTBHE)
BXOAIT B CIIy)KEOHBIE MOJTHOMOYHS JOJDKHOCTHOTO JIMIIA JINOO €CIIM OHO B CHITY JOJDKHOCTHOTO
MOJIOKEHUSI MOXET CIIOCOOCTBOBAaTh TaKUM JEUCTBUSM (Oe3NeiCTBHIO), a paBHO 3a oOIiee
MOKPOBHUTENILCTBO HJIH MOMYCTUTEIBCTBO O CITYKOE;

7
0.0

¢ IedcTBUS, HapylIapmue TpeOboBaHUS 3aKoHOAaTenbcTBa PP M MeXAyHapOIHBIX aKTOB O
NPOTHUBOJAEHCTBUY JIeraqu3aluu (OTMBIBAHHIO) IOXOJOB, MOJIYYEHHBIX NPECTYIHBIM IIyTEM, U
(UHAHCHPOBAHUIO TEPPOPU3MA, DKCTPEMUCTCKOH JCATENbHOCTH W (DMHAHCHUPOBAHUIO
pacrnpocTpaHEeHUs OPY>KUS MAaCCOBOTO YHUUYTOXKEHHUS.

Kaxnas u3 cropon JloroBopa 0TKa3bIBaeTCs OT CTUMYJIUPOBAHUS KAKUM-JINO0 00pa3oM pabOTHUKOB
JIpyror cTopoHsl JloroBopa, B TOM 4YMCII€ MYTEM MNPEAOCTABICHUS MOJAPKOB, JEHEKHBIX CYMM,
[EHHOCTEH, LIEHHBIX Oymar, MHOTO UMYILECTBa, OE3BO3ME3HOTO BBHITIONHEHHS B UX aapec pador,
OKa3aHHWE MM YCIIyT UMYLIECTBEHHOTO XapakTepa U APYTMMH, HE TOMMEHOBAHHBIMH B HACTOSIIEM
MYHKTE CHOCO0aMHM, CTaBsILIEro pabOTHUKA B OINPEIEICHHYIO 3aBUCHMOCTh M HAIPABICHHOIO Ha
oOecriedeHne BBIMTOTHEHUSI OTUM PaOOTHUKOM KaKHX-THOO JEHCTBUH B IMONB3y CTUMYNHPYIOLICH
ero cropoHsl Jlorosopa.

Ilon neficTBusAMHU paOOTHHKA, OCYILECTBIISIEMBIMH B MOJIb3Y CTUMYJIMPYIOLIEH ero cropoHs! Jlorosopa,
MTOHUMAIOTCH:

12.4.

12.5.

12.6.

12.7.

12.8.

v/ 1IpeIoCTaBIEHHE HEONPABIAHHBIX IPEUMYILECTB 110 CPABHEHUIO C JIPYTUMHU KOHTPAreHTaMU;
v/ IIpeiocTaBlIeHne KaKuX-Tu00 TapaHTHid;
v’ YCKOpEHHE CYLIECTBYIOLIUX MPOLENYD;

v’ uHbIe NEeHCTBUS, BBITIOIHAEMbIE PA0OTHUKOM B PAMKaX CBOMX JIOJDKHOCTHBIX 00SI3aHHOCTEM, HO
UAynye Bpaspe3 ¢ MPUHLOUIAMH MPO3pa4HOCTH M OTKPBITOCTH B3aHMOOTHOIIEHHH MEXKIY
cTopoHamu Jlorosopa.

B cnyuyae BO3HHUKHOBEHMsS y CTOPOHbI JloroBopa MOJO3pEHUI, YTO MPOU3OLLIO WM MOXKET
MPOU30MTH HApyIIeHHe KaKUX-THOO ITONIOKEHUH HACTOANINX AaHTUKOPPYIIIUOHHBIX YCIIOBUH,
COOTBETCTBYIOIIAss cropoHa JloroBopa o0s3yercs yBeIOMHUTH ApYrylo cropoHy J[loroBopa B
MUCBMEHHOH (opme.

B nmucemennoM yBegomiennu ctopona JloroBopa o6s3ana cocnaThes Ha (PaKTHl WM MTPEIOCTABUTH
MaTepuansl, JAOCTOBEPHO MOATBEP)KJAIOIIME WM JAlOIMe OCHOBAaHWE NpeArojaraTb, 4TO
NPOM30LLIO WIM MOXKET NPOM30HTH HapyUIeHWEe KaKUX-TMO0O TMOJOXKEHHH  HACTOSIIUX
AHTUKOPPYIIINOHHBIX YCIOBHHA Apyrod cropoHoit [loroBopa, ee addmimpoBaHHBIMH JIHIIAMH,
pabOTHUKAMHM WIIM TIOCPEIHUKAMH, BhIpaXKaroleecs B IeHCTBUAX, YKa3aHHBIX B 1. 12.2. HacTosmux
VYcnosuil.

Ilocie mNHCHPMEHHOTO YBEIOMIIEHHS COOTBETCTBYIOIas CTOpoHa JloroBopa WMeeT TpaBo
MIPUOCTAHOBUTH MCTIOJHEHHE 0053aTe’bCcTB MO JIoToBOpY [0 MOMYYEeHHS MOATBEPKACHUS APYTOi
CTOpOHBI JloroBopa, 4To HapylIeHHE HE MPOU3OILIO WIM HE MPOou30ieT. Takoe MOATBEpKICHUE
JIOJDKHO OBITh HAINpaBleHO CTOpoHO# JloroBopa B TeueHwe 5 (matu) pabouux JHEH € JaThl
HaIlpaBJICHUs] TUCBbMEHHOIO YBEIOMIICHHUS.

Croponsl  JloroBopa TapaHTHPYIOT OCYIISCTBIEHHE HaJUIeXallero pa3OupaTeibcTBa 110
NpeACTaBICHHBIM B pamkax wucrnonHeHus JloroBopa ¢akrtam ¢ coOmroieHHEM MPHHIUIIOB
KOHQHICHIMAILHOCTH W TpPUMEHEHUE SQPQPEKTHBHBIX MEp 110 YCTPAaHEHUIO TPAKTHYECKHX
3aTpyAHEHHUN U IPEJOTBPALLICHUIO BOBMOKHBIX KOH(PIUKTHBIX CUTYALHH.

Croponsl JloroBopa rapaHTHPYIOT MOJHYI0 KOH(OUACHIHAIHLHOCTh HMPU HMCIIOJHEHUH HACTOSIIUX
AHTUKOPPYILMOHHBIX YCIIOBUM, & TaKKe OTCYTCTBUE HETAaTUBHBIX MOCIEACTBHUM Kak I
obparmaroreiicss cToponsl JloroBopa B I1€JI0M, TaK U 11 KOHKPETHBIX PaOOTHUKOB OOpaIIaroIIecs
cTopoHsl JloroBopa, cooOIMBIINX O (akTe HApYIIEHUH.
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13. CPOK JEMCTBHUA U MTOPSIJOK PACTOPKEHUSI JOT'OBOPA

14.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

JoroBop BeTymaeT B cuily ¢ MOMeHTa ripueMa bankom ot Knuenrta Haanexaie opopMICHHOTO B

COOTBETCTBHHU C Y CIOBUAMU 3asiBICHUS O IPUCOCIUHEHUH K Y CIOBUAM U MOANMCAHUS 3asBICHUS

YIIOJIHOMOYEHHbIM paboTHukoM banka nubGo ¢ mMomeHnta mpenoctasieHus bankom Kimenty na

OyMa)KHOM HOcUTeNe YBEIOMJIEHHUS O 3aKIIOYEHHH JOroBOpa OAHKOBCKOIO CUETa M OTKPHITUH

0aHKOBCKOI'O CUeTa.

JloroBop mpekpamaer cBOe IEHCTBHE C MOMEHTA MPEKpaIleHUs OOCITy)XUBAaHHS IOCIEIHErO

bankosckoro npoaykra Kinmenra 1100 ¢ MOMEHTA €ro pacTOP)KEHHsI B YCTAHOBJIIEHHOM Y CIIOBHSIMU

HopsIZIKe.

Horosop aeiictByeT A0 31 nexalOpst KaleHAapHOTO T0/1a, B KOTOPOM OH 3aKiito4eH. B cinyvae eciau Hi

onHa n3 CTOpPOH MHCBMEHHO He yBeAomuia aApyryto CTOpoHY B CpoK He mozaHee, deMm 3a 30

(TpumaTe) KaJeHIApHBIX THEH 0 OKOHYAHHWS CpoKa AcHCTBHA JloroBopa 0 CBOEM HaMEpPCHHH

pacTopriyTh JloroBop B OAHOCTOPOHHEM MOpPsSAKE, CPOK AeiicTBus JloroBopa cuuTaeTcs
MPOJJICHHBIM Ha KaXKIbIH CIACAYIOIUN KaJl€eHAAPHBIN TO/.
Kaxxgast u3 CtopoH BrpaBe B I000€ BpeMs JTOCPOYHO PacTOPrHYTH JlOrOBOp B OMHOCTOPOHHEM
HOpsIIKE:
13.4.1. o nannMatuBe baHka mpu pacTOpKEHUH AOTOBOpa OAHKOBCKOTO CUeTa Ha OCHOBAHWH TI.
5.2. ct. 7 ®enepanbHoro 3akona Nel15-®3 B ciayyasx HeogHOKpaTHOrO (2 U Ooee pa3a) B
TEYeHHE KaJCHAAPHOTO TojAa MpHHATHS baHKoM pemeHuid 00 OTKa3e B BBINIOJIHCHUH
[opyuenus: Knnenrta o coBepiieHnn onepanmu.
13.4.2. B ciy4dae pactopxenus Jlorosopa no nannuatise banka, mocnennuil yBenomisier 00 3ToM
Knuenta He mo3nnee, yem 3a 15 (mATHAAIATh) KaJICHAAPHBIX THEH IO MOpearnojaracMou
JaThl peKpaleHus AeicTBus JJoropopa oqHUM U3 criocoOoB 1o Beibopy banka:
13.4.2.1. nanipaBnenueM SMS-cooOrmieHns Ha HOMEp MOOWIBHOTO TenedoHa, yKa3zaHHBIH
Kmmentom cpenn OCHOBHBIX KOHTaKTHBIX JTaHHBIX;

13.4.2.2. HanipaBieHUeM COOOIIEHHUS 10 OJIIEKTPOHHOW TIOYTE€ Ha afpec, yKa3aHHBIN
Kimentom cpenn OCHOBHBIX KOHTaKTHBIX JTaHHBIX;

13.4.2.3. HampaBieHHEM COOOIIIEHHUS 110 IOYTOBOMY aJIpecy, ykazaHHOMY KimeHnToM cpenu
OCHOBHBIX KOHTAKTHBIX JaHHBIX.

Obsi3arenscTBa banka mo mpuemy u wucnonHenuto [lopydeHuit ¢ wucrnoibp3oBaHreM CHCTEMBI
CUMTAIOTCS NPEKPAILIEHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HalpaBieHHOM bankom coobuiennu.

13.4.3. B cimyuae pacropxkenus JloroBopa mo mHHIMaThBe KiMeHTa, MOCIENHUN JUYHO JIMOO
MIOCPEICTBOM IOYTOBOH CBsI3M NepenaeT B baHk miucbMeHHOE 3asiBICHUE O PACTOPIKEHUN
Horosopa. JloroBop cuurtaercst pacTOprHyThIM C J1aThl oiy4yeHus bankom 3asBieHus o
pacropkeHun JloroBopa mpu ycioBuH OTCyTcTBUS y KimeHTa 00s13aTenbCTB 110
noramreHuio nepex bankom 3agomkeHHoctH 1o Jlorosopy. llpy Hammumm ykazaHHBIX
00s3aTeNBCTB O TOTANIeHHWIO 3aJ0JDKeHHOCcTH Tmiepen bankom, JloroBop cumraercs
pacTOPTHYTHIM C MOMEHTa WCIIONTHEHHS OOS3aHHOCTH II0 OIUlaTe YKa3aHHOM
3aJ10JKeHHOCTH 1o [loroBopy.

Bce Ilopyuenns Kimenta, 3apeructpupoBaHHble baHKOM 10 MOMEHTa MOMydeHUs 3asBICHUS
Kinnenta o pacropxenun JloroBopa, MoIekaT HCHOJHEHHIO bBaHKOM B COOTBETCTBHM C
YcnoBusmu.

C momenTa nony4yenus bankom 3agsnenus Knuenra o pacropxenun /JJorosopa bank npekpamaer
MIPUEM U 3aBEpPIIAET UCIOJHEHNE paHee NpUHATHIX [lopydennit Knuenra.

[Ipekpamenue obs3arenscTB 1o JloroBopy He Bi€YET MPEKpalleHUsl O00s3aTeNbCTB MO HMHBIM
JIOTOBOpaM (COTJIAIIeHHSIM ), 3aKITF0YeHHBIM Mex 1y Kimentom u bankom.

COI'JIAIIEHUE OB UCITIOJIb30BAHUHU IMTPOCTOM JEKTPOHHOM MMOAIMUCH

14.1.

14.2.

14.3.

CornamieHre ycTaHaBIMBAET OOIINE MPHUHILMUITBI MCIIONB30BAHUS MPOCTON 3IEKTPOHHON MOIIUCH
MIPH OCYIIECTBICHUH DIEKTPOHHOTO JOKyMeHTooOopoTa Mex 1y bankom u KimenTom.

B cootBerctBum ¢ CornamenueM bank o0s3yercs mpuHHMAaTh U 00pabaThIBaTh DJICKTPOHHBIC
JIOKYMeHTBI, a KineHT 00s13yeTcst OCYIIeCTBIIATh MOANMICcaHue DJICKTPOHHBIX JoKyMeHTOB [1911 B
MOpsAKE, MPETYCMOTPEHHOM HacToAMM CoralieHnemM.

HcnonrzoBanne IIDI1 B paMkax IOTOBOPOB, 3aKIOYEHHBIX MexAy bankom u KimeHTowM,
OCYIIECTBISICTCS. B COOTBETCTBUM € 4acThio 2 cratbu 160 I'paxkmanckoro Konmekca Poccuiickoii

28



14 4.

14.5.

Oenepannn, PenepanbHbM 3akoHOM OT 06.04.2011 1. No 63-D3 «O0 37IeKTPOHHON TOAIUCH» H

HactosiuM CorjianeHrueM.

[13I1 ucnionp3yetcs 1Jis MOANMCAHUSI DIEKTPOHHBIX JOKYMEHTOB B paMKaXx 3aKI0YEHHBIX ¢ bankoM

JIOTOBOPOB TIpHu coBepuieHny Onepanuii ¥ NOAMUCAaHUN DIEKTPOHHBIX JOKYMEHTOB, IJIsl KOTOPBIX

Bankom onpenensercsi BO3MOXHOCTE/TpeOOBaHHE O IOAMUCAHUN UX.

3akmounB Hacrosiee Cornamenue, bank 1 KimeHT npusHaroT cieayroiee:

14.5.1. KoppekTHasi mpocTas 3JIeKTPOHHAsI MOJMHCH SBISETCS MPOCTOH BIIEKTPOHHOM MOAIMUCHIO
KnuenTa B cOOTBETCTBUU € 3aKOHOAATENHCTBOM Poccuiickoit denepanuu;

14.5.2. DnekTpoHHBIA JOKYMEHT, chopmupoBanseii B JIBO, cuutaercs oGhOpMICHHBIM
HaJUIeKamuM 00pa3oM TPH YCIOBHM €r0 COOTBETCTBHS 3aKOHOMATENBCTBY Poccuiickoii
®enepanuy, HactosmeMy COINALIEHUIO, a TaKKe JOrOBOPaM, 3aKIIOUCHHBIM MEXIY
bankom u Kinnenrom.

14.5.3. Bce DnekTpoHHBIC IOKYMEHTHI, HampaBlicHHble KiMeHTOM u mony4yeHHble baHkoM
nocpeactsoM JIbO, nognucannsie Koppekrnoii 1311

e SIBIISIOTCS MOJJUHHBIMU, TOXX/IECTBEHHBIMHU U LIEIOCTHBIMU JOKYMEHTaMH, UcXoadamumu ot Kirenra,
U SIBJISIFOTCSI OCHOBAHUEM /ISl COBEPIICHUS FOPUINYECKU 3HAUYUMBIX JeUCTBUI baHKOM;

* Y/IOBJICTBOPSIIOT TPEOOBAHHUSM COBEPIICHHUS CICIKUA B MPOCTON MUCBMEHHOW ()OpME U MMEIOT Ty XKe
IOPUIUYECKYIO0 CHITY, YTO M MIEHTUYHBIC TI0 CMBICIY M COJCp)KaHUIO JOKYMEHTHI Ha OyMa)kHOM HOCHUTEIE,
MOJHCAaHHBIE COOCTBEHHOPY4YHO! noanuckio Kinenra.

14.6.

14.5.4. Onepanuu, cAeNKH U WHBIC IOPUANYECKH 3HAUYMMBIE JeHCTBHSA, COBepIIeHHbIe baHkOoM Ha
OCHOBAHHMM OJEKTPOHHBIX JOKYMEHTOB, HpUHATBHIX OT Kimenrta mnocpeactsom [BO,
noanucanHbeix KoppektHoit IIDII, BiekyT OpuaHYECKHE IOCIECACTBUS, AHATOTUYHBIC
MOCJICCTBUSAM ONEpalMidi U CAEIOK, COBEPIICHHbIX baHKOM Ha OCHOBaHMM IOKYMEHTOB,
HanpaBieHHbIX Knumenrom B bank Ha OyMa)kHOM HOcCHUTENE U IOIANHMCAHHBIX
coOCcTBeHHOpY4HOU moanuchio KimeHTa, u He MOryT ObITh OcmopeHsl HU baHkom, HM
KnuenToM Ha TOM OCHOBaHWH, YTO 3TH JEHCTBHS HE IOATBEP)KIAIOTCS JOKYMEHTaMH,
COCTaBJICHHBIMH Ha OyMa)>KHOM HOCHTETIE;

14.5.5. Bemmucku U3 2MEKTPOHHBIX JKypHAJIOB, JIOT-(aiijIoB, MEKTPOHHBIX 0a3 JaHHBIX, JaHHbBIC
MIPOTOKOJIOB COEIUHEHHH, apXMBOB OJEKTPOHHBIX JAOKYMEHTOB M IPYTHX JTOKYMEHTOB,
MOJITMCaHHbIe TpeACTaBUTENIMU baHka, SBISIFOTCS MPHUIOJHBIMH M JIOCTATOYHBIMHU IS
NpeqbSBICHUsT TPU  paspelieHuH  KOHQIUKTHBIX  CHUTyalldii  W/WIM  CIIOpOB,
JIOKa3aTesIbcTBAMU (akTa MOANMCAHUS OJIEKTPOHHBIX JOKYMEHTOB C HCIOJb30BAHHUEM
1311, a Taxke 10Ka3aTENbCTBOM COAEP)KAHHSI DJICKTPOHHBIX JOKYMEHTOB.

3akmoyas Hactosee Cornamenue u ucnonb3ys 11311 KnueHT Tem cambiM:

e [TOATBEPXKIACT U TapaHTHPYET, YTO O3HAKOMMJICS B MOJHOM 00BbEMe ¢ HacTosmuM CoriameHuem,
COIJIACEH CO BCEMH YCIIOBHUSMH B IIOJIHOM OOBEME, €ro MOJIOKEHHS €My IHOHSTHBI M HWMEIOT Uil HETO
00513aTeNBHYIO CHILY;

e [MOJITBEPKIIAET M TapaHTUPyeT, 4YTO YKa3aHHBIH KimeHToM AOOHEHTCKHII HOMep TenedoHa

npuHaIexuT Kinmenry;
e TOATBEPIKIAET ¥ TAPAHTHPYET OTCYTCTBUE IOCTYIA TPETHHX JINI K AOOHEHTCKOMY HOMepY TenedoHa;
e TMIOATBEPIKIAET, YTO YBEJOMIIEH O PHCKaxX, CBSI3aHHBIX C ucmoib3oBanumeM [IDII mpu moamucanum
DNEKTPOHHBIX JIOKYMEHTOB U Tiepeiade TAKUX JOKYMEHTOB IT0 3aIIUIIICHHBIM W/HITH OTKPBITHIM KaHAJIaM CBSI3H,
COTJIACEeH C PUCKAMU ¥ ITPUHUMAET HX Ha ce0sl B OJTHOM o0BeMe.

14.7.

14.8.

14.9.

KimenTs! BripaBe gopmupoBath u noanuckiBath [IOI1 Tonpko Te DIIEKTpOHHBIE JOKYMEHTHI, JJIS
(hopMUpOBaHUS M TOINKMCAHUS KOTOPBIX MMEITCA (DYHKIMOHAIbHBIE Bo3MOxHOcTH B J[BO B
TEKyIIUA MOMEHT BpeMeHHU. baHk BrpaBe orpaHMYMBaTh (POPMHUPOBAHHE W MOANKUCAHUE BCEX MU
4acTH DJIEKTPOHHBIX IOKYMEHTOB.

bank BmpaBe chopmupoBaTh IJIEKTPOHHBIN JOKYMEHT, NpEIHA3HAYCHHBIA IS TOATHMCAHUSL
KimenToMm, B Buze ¢aina TekcroBoro (opMarta, M HanpaBuTh KIIMEHTY CCBUIKY IUIS MOTyYEHUS
DIIEKTPOHHOTO TOKYMEHTA B DJIEKTPOHHYIO CHCTEMY.

Knmnent o00s3aH O3HAKOMHUTBCS € OJEKTPOHHBIM JOKYMEHTOM, a (DaKTOM COTJIACHS C €ro
cojaepxaHueM sBisieTcs 3ampoc Ha Kirou [1911.

14.10. B uemsx nHanpasieHus Kimentom B bank DiekTpoHHOro mOoKyMeHTa, KiwmeHT, ciemys

WHCTPYKIUSM B dKpaHHBIX popmax /IO, BBOIUT HEOOXOAUMBIC JaHHBIE, KOTOPHIE 3alpaniiBaeT
JBO, u, ucronb3ysi COOTBETCTBYIONIHE (QYHKIMOHAIBHBIC KHONKH, WHUIUHPYET MOJIIHCAHNE
COOTBETCTBYIOLIETO DJIEKTPOHHOTO JOKYMEHTA.
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14.11. Tlocne wHMNEEpoBaHUsA KimeHTOM Tmpomecca TMOANMMCAHMS — JJIEKTPOHHOTO  JTOKYMEHTa
nocpeactsoM JIbO B bank noctynaer 3anpoc Ha Kirou [1911.

14.12. bank renepupyer Kmou IIOI1, Kirou mposepku IIDI1 m Mnentudukatop moxymeHTa (s
DJEKTPOHHBIX JTOKYMEHTOB, c(QOpMHUpPOBaHHBIX corjacHo myHKTY 4.3 Cornamenwns). Kmrou 1311
HanpasiisieTcs bankom Ha AOOHEHTCKUI HOMep TeneoHa B SMS-COOOLICHUH U BKJIIOYAET B ceOs
Kon monrep:kneHus u napameTpsl DIeKTpoHHOTro JokyMmeHTa (Onepanun) 6o Uaentuduxarop
JIOKYMEHTA.

14.13. Tlepen mnoamucaHueM OIEKTPOHHOTO aoKkyMeHTa KimeHT 00s3aH cBeputh MaeHtudukarop
JokymeHTa (mpu Hammumu), chopmupoBanHoro B JBO, ¢ HpeHTndukatopoM IOKyMEHTa,
COJEPKALIMMCS B SMS-COOOIIEHUH, 03HAKOMUTLCS ¢ apamerpaMu Onepanuy U B ciIydae Corjiacus
HNOJNHUCATh DJIEKTPOHHBIN TOKYMEHT.

14.14. JIns moanucannss DIEKTPOHHOTO HokyMeHTa mocpencTBoMm [1DI1 Knuent BBOAUT moirydeHHBIN B
sms-coobmennn Kox moarBepkaeHuss B crnernuanbHoe moie JBO, mnpegHazHadeHHOE IS
NOJNHUCAHNSI, W HaXUMaeT COOTBETCTBYIOIIYIO JJIEKTPOHHYIO KHOIKY, HEOOXOIUMYIO MIJIst
nonnucanus. C MomeHTa Haxatud KiueHTOM yka3aHHONW KHOMNKH, OJEKTPOHHBIA JOKYMEHT
cyMTaeTcs noAnucanHeIM KimeHTom 1 HanpasieHHBIM B baHk.

14.15. DneKTpOHHBIN JOKYMEHT cUMTaeTca Moly4eHHbIM bankom, ¢ MomenTa npucBoenus B JJBO Takomy
JIOKyMeHTY craTtyca «lIpussTy».

14.16. [lonyunB DNEKTPOHHBIM NOKYMEHT, baHk ocymectBisier mpoBepky [IDI1 ¢ mcnonbp3zoBaHueM
Kiroua mposepku 11311

14.17. 11311 npuznaetcs Koppektroii [1911 mpu omHOBpEeMEHHOM BBITIOJTHEHHUH CIIETYIOIIUX YCIOBHIA:

e Kox noareepxaeHus, BBeaeHHbIM Kinentom, copnanaer ¢ Kogom noareepxaeHus, coaepxammumcs B
Kiroue mposepku 11311,
o Kox noaTBepxaeHus noiryueH baHkoM B TeueHHE CpoKa ero ACUCTBHUSL.

14.18. B cmyuae, ecinu DneKTpoHHBIH mokymeHT nomnucaHn HexoppexrtHoit 1IDI1, Takoit moxymeHT He
npuHrMaeTcs bankoM. YkazaHHBIH DJIEKTPOHHBIN NTOKYMEHT CUMTAETCS HE TMOANMHMCAHHBIM U HE
MMEET IOPUAUYECKON CHJIBI.

14.19. DieKTPOHHBIN JAOKYMEHT cuuTaercs mojnucaHHbiM [IDI1 M MOMTUHHBIM MPH OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYIOIINX YCIIOBUH:

e DJIEKTPOHHBIN JOKYMEHT nosydeH bankowm;
e DNeKTPOHHBIN JoKyMeHT noanucad Koppekrnoit I1911.

14.20. Onepauuu, Ha ocyiecTBICHUE KOTOPbIX Kinuenrtom HampasieH B baHk DeKTpOHHBINH TOKYMEHT,
UCTIOJIHAIOTCST bBaHKOM TOJIBKO 1OClie MOATBEP)KACHUS €ro MOJNYyYeHHS M HOATBEP)KICHUS
MOJUIMHHOCTH DJNEKTPOHHOIO JOKYMEHTA.

14.21. B cnyuae, ecim 310 nipexycMoTpeHo JIbO Bo3aMoskHO ncnons3zoBanue oxHow 1311 st monmucanms
HECKOJIBKMX JJIEKTPOHHBIX JOKYMEHTOB (IIaKeT DJIEKTPOHHBIX JOKyMeHTOB). IIpu moamucanuu
[I911 makera DNEKTPOHHBIX TOKYMEHTOB KaXKJIbIid U3 DNEKTPOHHBIX JOKYMEHTOB, BXOAAIIUX B 3TOT
nmakert, cuutaercs noanucanueiM 1911, koTopoit moammcan Bech makeT DIEKTPOHHBIX JOKYMEHTOB.

14.22. KnueHt o00si3aH 00ecnednTh OTCYTCTBHE JOCTyIa TPETbUX JIMII K ycTpoictBy m SIM-kaprte
MOCPEJICTBOM KOTOPBIX OCYIIECTBIISCTCS JJOCTYI K AGOHEHTCKOMY HOMepy TeredoHa.

14.23. Knuenr o0s13aH He gomnyckath Kommpomeraruio. B ciiydae eciiv bank monyuut nHboOpMaIumo o
Kommpomeranym kakux-1u00 JaHHBIX, HCIONB3YeMBbIX KIHeHToM /U1 moAanucanus DIeKTPOHHBIX
JIOKYMEHTOB, baHK BIpaBe NPUOCTAHOBUTH W/HITH NMPEKPATUTH DIIEKTPOHHBIN JIOKYMEHTOOOOPOT 1O
CBOEMY YCMOTpPEHHIO. DJIEKTPOHHBIE TOKyMEHTHI Kinenra, nmomyueHHsle baHKOM 10 OCTYIIEHHA
uHpopmaruu o Komnpomeranuu, ncnoiastorcss baHkoM B OOBIYHOM MOpSAKE M HE MOTYT OBITH
OCIIOPEHBI HA OCHOBaHHUHM Nocieaytomero gakra Kommpomeranuu.

14.24. B cnyuae Komnpomeranuu AdoneHnTckoro Homepa renedona/Koxa noctyna/Kioua [1311 Knuent
JOJDKEH He3aMeIUTHTENILHO COO0MHUTE 00 3TOM B BaHK I00BIM JOCTYITHBIM CITOCOOOM.

14.25. bank, kak nuno, co3pawomee Kmrou [I9I1, u Kiment, kak numo, ucrnonesyromee Kirou I1911,
00s13aHbBI CO0JTI0aTh KOHGUACHIIHATBHOCTh Kittoua T1DT1.

14.26. bank He HeceT OTBETCTBEHHOCTH B CIy4ae IOCTyNa TPEThUX JHI K AOGOHEHTCKOMY HOMEpY
tenedona, ykazanHomy Kimentom.

14.27. bank He HECeT OTBETCTBEHHOCTH U HE OCYLIECTBISET yCTPAaHEHUE HEUCTIPABHOCTEH, BOSHUKIIHX I10
BuHe OnepaTopa COTOBOH CBA3M WU B CBSI3U € BBIXOJIOM U3 CTPOsSl 000PYNOBaHHUs, a TAKXKE B CBA3U
co cOOSIMH BO BCEX CHCTEMax, JMHHUIX CBA3M M MHBIX KOMMYHHKAIHA, yepe3 KOTOPbIe IPOXOAUT
UHpOpMALTHSL.
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14.28. bank He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHHUE cOOeB U omunbok B padore /B0, 3a motepu u
MOBPEKACHUE TAaHHBIX, CBA3aHHBIE ¢ Hcnonb3oBanueM JBO.

14.29. bank He HeceT OTBETCTBEHHOCTh 32 BO3MOXKHBIC YOBITKH, NpHUUMHEHHBIE KiMeHTy B CBs3HM C
ucnonb3oBanueM /15O, B TOM dnciie 3a BO3MOKHBIE YOBITKH, BOSHUKIIHNE B PE3YJIbTaTe UCIIOTHEHUS
Bankom DnekTpoHHBIX JOKyMeHTOB, noanucanubix [1311 Knuenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTAaBKY SMS-COOOIIcHMS Ha AOOHCHTCKHI HOMEp
tenedoHa, ykazanHbli KiieHTOM, B citydae, eciii 3T0 00yCIIOBICHO TPUIMHAMHE, HE 3aBUCSIIUMH OT
Banxka.

14.31. bank He HeceT OTBETCTBEHHOCTh 32 BO3MOXHBIC YOBITKH, NMpUYMHEHHbIC KIMEeHTy BciencTBHe
JIOITyCKa TPEThUX JIUI K UCIOJIb30BaHUI0O AOOHEHTCKOro HoMepa TenedoHa, yTpaTsl yCTpOHCTBa U
SIM-kapThl, MOCPENCTBOM KOTOPBIX OCYIIECTBIISCTCS JOCTYI K AOOHEHTCKOMY HOMEpY TelieoHa
i kakoro-nu6o Koga nonrsepxnenust.

14.32. KnueHT, OCYIIECTBISIA MOAINMCAHHE OIJIEKTPOHHBIX JOKYMEHTOB W WX HAalpaBJeHHE dYepes3
MHQOPMaIIMOHHO-TEIEKOMMYHHKALIMOHHYIO ceTh «/HTepHeT», MpuHUMaeT Ha ceds BCe PHCKU,
CBSI3aHHBIC C HECAHKITMOHUPOBAHHBIM TOCTYIIOM TpeThux nuil K JIBO.

14.33. KnueHT caMOCTOSITENFHO HECeT OTBETCTBEHHOCTh 32 TMOAJCPKKY (YHKIHMHA TEKCTOBBIX
Sms-coobmennii Ha AOOHEHTCKOM HOMepe TenedoHa, a Takke TMOAMUCKY Ha YCIyry
Sms-cooOmeHuit y Oneparopa COTOBOM CBS3H.

14.34. Bce criopbl M pasHOracus, Bo3HHKaromue Mexay Kinuentom m baHKOM B pamMKkax HacTOSIIETO
Cornamienusi, pa3peraTcs, IPeXIe BCEro, yTeM IeperoBOpoB.

14.35. B cyuae mecornacust Knrenra ¢ neiictBusmu barka, cOBepIIeHHIMA HA OCHOBAaHUH DJIEKTPOHHBIX
nokymeHToB, noanucaHHeix [I9I1, KnuenTt nHampaBiser B baHK NHCbMEHHOE 3asiBICHHUE C
U3JI0)KEHUEM CYTH IIPETCH3HH.

14.36. bank paccmarpuBaet 3asBrnenue Kinenra B redenne 30 (TpuAmaTy) KaleHIApHBIX JHEH co THA ee
MOJTY4EHHUSL.

14.37. T[lo wroram paccMOTpeHHs 3asBieHUS baHKk HampaBisieT NMUCBMEHHBIH OTBET Ha TMPETEH3HIO
Krnuenra pemennem banka B y/I0BI€TBOPEHUH WU OTKa3€ B y/IOBJIETBOPEHUH MPETEH3NM.

14.38. B ciiydae HEBO3MOXHOCTH YperyJHUpPOBaHMs Pa3HOTIACHN IIYTEM MEPErOBOPOB, MPEIAMET CIIOpa
repeiaeTcsl Ha paCCMOTPEHUE B CYJl B COOTBETCTBUH C JIEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

N3MEHEHUE UHOOPMALINU

15.1. Knuent o6s3yercs uHpOpMupoBarh baHK 00 W3MEHEHMM AaHHBIX, YKa3aHHBIX B 3asBICHUU
(ITpunoxenne Nel), B Teuenne 7 (Cemu) KalleHAApHBIX JHEH C JaThl UX M3MEHEHHS, a TaKxkKe
NpeoCTaBUTh B baHK JOKyMEHTHI, TOATBEp)KJAIOIINEe H3MEHEHNE TaHHBIX.

NPUJIIOKEHUSA
1. 3asBiieHre Ha MPEJOCTABIICHNE YCIYT TUCTAHIIMOHHOTO OaHKOBCKOTO 00CITYKUBAHUSI.
1.1. Cornacue Ha 00pabOTKy EPCOHANBHBIX JAHHBIX.
3asBnenne Ha OJIOKUPOBKY/pa3z0mokupoBKy/oTkiroueHue JBO.
3asiBNieHrE Ha U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JIAHHBIX.
Pexkomennanuu mo nHGOPMAIMOHHON 6€30MMaCHOCTH.
Cornamenue 0 KOH(UAESHIMAIBHOCTH.
3asBneHne Ha yCTaHOBKY JTUMUTOB B J1BO (nipu In4HOM 00paIieHuH).
3asBrienue Ha ycTaHoOBKY TuMuTOB B JIBO (mipn nepenaue no cucreme J[BO).
TTopsaok BCTIOIB30BaHUS CUeTa KIIMEHTA B cepBrce OeckoHTakTHOU oruiatel (ChIIif) yepes cuctemy
osicTpeix mnatexxeit (CBII) mis ¢pusnueckux iy B AO «"OPBAHK».

N~ WLN
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[Ipunoxenne Ne 1
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus puznueckux g B AO «"OPBAHK)»

B AO «I'OPBAHK»

3A5IBJIEHUE
HA ITIPEJOCTABJIEHHUE YCJIYT' JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

damunus, Mms, OtuecTBO

/laTa poxneHus I'paxxpancTBo:

MecTo poxaeHus
/{OKyMEHT, yA0CTOBEPSIIOLIHNI JTUYHOCTD:

Cepusi, HOMED: [Hata Bpinauu:

Brigan

Ko noapasaeneHust

AZlpec perucTpalnuu NHneke ropon

Yuia ne KOPII. KB.
Anpec dakr. npoxxuanus  [MHIEKC ropos

(3aHOJ’IH${CTCS{ B ClIy4ac OTJINYHA OT

azpeca perucTpanum)

Yuia ne KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMALTUSL Anpec 3IeKTPOHHO MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH 1O JUCTAHIMOHHOMY OaHKOBCKOMY OOCIY)KMBAHHIO CUETOB, OTKPBITHIX
MmHOHI B AO «I'OPBAHK» (nanee - bauk).

2. Hacrosmum 3asBIISII0 O CBOEM MPUCOEIUHEHHHM K JEHCTBYIOIIEH pefakiuu «YCIOBHH AHMCTaHIIMOHHOTO
6ankoBckoro ob6cmyxuBaHus ¢usndeckux Jun B AO «'OPBAHK» (mamee — «YcioBus»), KOTOpOE SBIISETCS
3aKJIIOYCHUEM MEXAy MHOM 1 baHKOoM J0roBopa O AMCTaHIIMOHHOM OAHKOBCKOM OOCITy)XHBaHMHU (Jayee - «/loroBopy),
BKItogaroniero CornamnieHne 06 MCIOIB30BAHUN MTPOCTOM IEKTPOHHOI MOAMNNCH, B HOPSAKE, TPEIyCMOTPEHHOM CT.428
I'paxnanckoro koaekca Poccuiickoit @enepanun. Bee nonoxenus Y cioBuii pa3bsICHEHbI MHE B IIOJHOM 00beMe, BKIIIOYAs
TapuQBbl U TOPSAOK BHECEHHUS B Y CJIOBUSI N3MEHEHHH U JIOTIOJIHEHUIA.

3. Ipomry noakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (M3MUECKUX
mun; AO «'OPBAHK» (mamee - Cucrema) m 00ecnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHWSA ISl JUCTAHIIMOHHOTO
0GaHKOBCKOTO 0OCITY)KHBaHUS B COOTBETCTBUH C Y CIIOBHSMH.

4. TloxTBepskaaro CBOE corjlacke Ha PETHUCTPALHIO JIOTHHA M COTJIAIIAlOCh C TEM, UTO:

- B cllydae akuenTa baHkoM HacToAIIero 3asBI€HHS U 3aKIoueHHs co MHOH [loroBopa noctyn B Cuctemy MHe
OyneT nmpezocTaBliieH Ha eproA aAeicTBus Jlorosopa;

- B crmy4ae akmenTa baHkom Hactosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
ITaposs B Buse SMS-coo01ernst Ha HoMep MOOWIBHOTO Tesle(hoHa, YKa3aHHbBI MHOHN B 3asBIICHUH.

B xauecTBe KOHTAKTHBIX MJAaHHBIX M HAaNpaBIeHHS IUGPOBBIX KOJOB OE30MAaCHOCTH, HEOOXOAMMBIX WpHU
OCYIIECTBIICHUH OTIEPALINii, IPOIITY NCIIOIb30BaTh

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

B kauectBe IIOHOJIHHTGJILHLIX KOHTAKTHBIX JAHHBIX IIPOIY UCITOJIE30BaTh:

Homep mobumpHOTO Tenedona: D D D D D D D I:l D D I:l

5. [laro banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETO
JIOTIOJTHUTENILHOTO PACIOPSDKEHUST B OIUIATY CYMM KOMHCCHH 32 IPEJOCTaBIEHHOE B COOTBETCTBHM C HACTOSIIUMHU
YcnoBusiMu obciTy>)KuBaHue coryiacHo aeicTByommM Tapudam banka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHO# KOJIOBOMY CJIOBY:

konosoe enoso: LI LTI ILICICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOW SIEKTPOHHOU IMOMIHUCKHIO SBIISIETCS HaOpaHHBIM MHON mH(pPOBOH KO,
nepeaaBaeMbiii MEe bankoMm B Buge SMS-coobmieHnii Ha HOMEp MOOMIBHOTO Tesie)OHA, YKa3aHHbBIH B 11.4. HACTOSIIETO
3asBieHUS.
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8. IMoanucniBas HACTOsIIIIEE 3asiIBJIEHUE, 1 TOATBEPHAKAAI0, YTO:

- C [JCHUCTBYIOIIMMH HAa MOMEHT TMOJIMCAHMS HACTOSILETO 3asBICHUS YCIOBHSAMH O3HAKOMICH(a),
corJylaceH/coriacHa 1 00s3y1och UX COOJII0ATh;

- C JICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAaHUs HACTOsIIEro 3asBieHus «Tapudamu Bo3HarpaJIeHns: U CTaBKaMH
AO «'OPBAHK» 3a o0cnyxuBaHHe (HM3MYECKUX JIMID O3HAKOMIICH(a), COTJIACEH/COTJIaCHA M HE BO3paXkalo
NPOTHUB UX NPUMEHEHUS;

- CBEJICHHUS, COACPIKAIINECs B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- aJjpec JIEKTPOHHON MOYTEHI MPUHAAJIEIKUT MHE.

(mara) (Pammmus M.0O. 1 oamUCh KIIMCHTA)

OrMmetku banka:
JIMYHOCTP KITMEHTA YCTAHOBIICHA, YKA3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN HUCIIOTHUTEID

OO MOJITHCH nara
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[Ipunoxenne Ne 1.1.
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus puzndeckux jaui B AO «"OPBAHK»

COI'VIACHUE HA OBPABOTKY HIEPCOHAJIBHBIX TAHHBIX

ﬂ,
(pamuust, ums1, oT4ECTBO (NPU HAIMYNH))
JIOKYMEHT, YAOCTOBEPSIOIINNA TUYHOCTB! No
(HaMMeHOBaHME JIOKYMEHTA) (HoMmep, cepus)
BBIIAH
(dmcno, MecsI, rox) (keM BBIIaH TOKYMEHT)

(anpec MecTOXHTENBCTBA (PETUCTPALINK) MK MecTa MpeObIBaHus)

(maTa ¥ MeCTO POXKIICHIIS)

BO HcnonHeHne TpeboBanmii PeaepanbHoro 3akoHa oT 27.07.2006 1. Ne 152-D3 «O nepcoHa bHBIX JaHHBIXY (C
W3MEHEHUSIMH U JIOTIOTHEHUSIMH), BBIPAYKAI0 M TMOATBEPIKAAl0 COOCTBEHHOPYYHOH MOJMHUCHI0 CBOE COrjiacue
Aximonepromy — obmectBy  «I[IETEPBYPI'CKMII T'OPOJCKOM BAHK» (AO «'OPBAHK»),
3apEruCTPUPOBAHHOMY 10 MECTY HaxoxaeHus 1mo aapecy: 191186, r. Cankr-IlerepOypr, UtanesHckas yi., 1.
15, nutep A, Ha 06pabomkKy moux nepcoHaIbHLIX OAHHBIX, YKA3ZAHHBIX 6 3aAA6/IeHUU HA npedocmasienue
YCiy2 OUCHAaHyUOHHO20 OAHKOBCKO20 00CYHCUBAHUA O/H Om «____ » 20 2 (a umenno gpamunus,
ums, omuecmeo, HHH, nomep 6ankoecxkozo cuema, aopec pecucmpayuu u Homep moouibno2o menaegona),
¢ yenvio ocyuecmenenuns AO «I'OPBAHK» nepesooa oenedxcnvix cpeocme ¢ ucnonvizosanuem Cucmemsl
Obicmpulx naamediceii B 00beMe U TIOPSIKE, peaycMoTpeHHbIX DeaepanbHbiM 3akoHoM oT 07.08.2001 roga Ne
115-®3 «O mpoTHBOAECHCTBHU JETaMH3aliyl (OTMBIBAHUIO) JOXOIOB, MONYYEHHBIX MPECTYIMHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3Ma» (C U3MEHEHUSIMH U JOTONHeHHsIMI ) 1 DenepanbHbiM 3akoHOM OT 27.07.2006
roga Ne 152-®@3 «O nepcoHaNbHBIX JaHHBIX» (C U3MEHEHUSIMH U JOTIOJIHEHUSIMH).

51 pazpemmaro ocymiecTBieHHe JTFOOBIX JNeiCcTBHA (OTeparuii) Wik COBOKYITHOCTH AeWCTBUN (orepanuil),
COBEPILIAEMbIX C HCIOJb30BAaHHEM CPEACTB aBTOMATH3alMK WM Oe3 HCIOJB30BaHUS TAKUX CPEICTB B
OTHOIIICHUH MOWX TEPCOHANBHBIX JAHHBIX, KOTOPble HEOOXOAMMBI JJISl JOCTKEHHS BBINICYKA3aHHOM e
00paboTKy, BKIItOYas (0e3 orpaHuueHust) coOop, 3aKch, CHCTEMATH3ALUIO, HAKOIUICHHE, XpaHEHHEe, YTOUHEHHUE
(oOHOBIEHWE, W3MEHEHME), H3BJICUCHUE, MCIIONb30BaHUE, O0E3TMUMBaHKUE, OJIOKMpOBaHHUE, YAAJCHUE,
YHUUYTOKEHHE, Tepeaady (MpelocTaBleHre, JOCTyI)), B ToM uucie nepenady banky Poccun, Akimonepaomy
obmectBy «HarmonansHasa cuctema miatexsbix kapm» (AO «HCIIK», anpec mectonaxoxaenus: 115184, r.
Mocksa, yn. bonbmas Tartapckas, a. 11), 6ankam - yuactHukaMm pacuetoB Cucrems! beictpeix Ilnarexeid,
yKazaHHbIM Ha caifte https://sbp.nspk.ru/, monydaremto wW/wiaM TUIATENBIIMKY 110 ONEpaluyl B IEIIX
OCYIIIECTBJICHHS ITEPEeBOIa JEHEKHBIX CPEACTB C UCTIONb30BaHHEM CHCTEMBI OBICTPBIX MIaTeKeH.

S yBemomieH(a) 0 TOM, YTO HACTOSIIEE COTJIACHE MOXKET OBITh OTO3BAHO MHOW B JII0OOOH MOMEHT Ha
OCHOBAaHMH MHCBMEHHOTO 3asiBieHUs. Sl yBemomieH(a) O TOM, YTO OTBETCTBEHHOCTH 32 HEOIaronpusTHbIC
MOCTIEICTBYS OT3hIBA HACTOSIIIETO COTNIacysl Bo3naraercs Ha MeHs. C MOMEHTa MOJTy4YeHHS OT3hIBa HACTOSIIIETO
corjacus, a TakXe IpH JOCTM)KEHHWH BBIIIEYKa3aHHON mean oO0pabOTKM IMepCOHANbHBIX MaHHBIX AQO
«'"OPBAHK» npekpariaer 00paboTKy NMepCOHANBHBIX TaHHBIX U (M) YHUYTOXKAET [IEPCOHAIbHBIE JTaHHBIC B
CPOK, YCTAHOBJIEHHBIN JENCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Hacrosiium moaTBep:x1ato, 9T0 MHE U3BECTHO, YTO:

- mpu 0T3bIBe MHOIO Hactosmero cornacus AO «'OPBAHK» BmpaBe mpomomkuts 00pabOTKy MOUX
MIEPCOHANIBHBIX ITAaHHBIX B CIIy4asx, MpeaycMoTpeHHbIX denepanbHbM 3akoHOM oT 27.07.2006 rona Ne 152-03
«O mepcoHaNbHBIX TaHHBIX» (C U3MEHEHUSIMH U JIOTIOTHEHUSIMH )

- TpeOoBaHME OO0 YHHUYTOXKEHMH HE PACHpPOCTPAHSECTCS Ha MEPCOHAIBHBIE AaHHBIC, ISl KOTOPBIX
JEeHCTBYIONIIMM 3aKOHOJIATeNbCTBOM Poccuiickoit denepannn mpegycMoTpeHa 00s3aHHOCTh MX XpaHEHUs, B
TOM YHCJIE TI0CJIE TOCTH)KEHHSI BBIIIICYKa3aHHOHN 1IEeIM 00paOOTKH IEPCOHATIBHBIX JaHHBIX.

[MucemenHoe yBemomieHHe 00 YHHYTOKEHHHM MOMX IEPCOHANBHBIX JTaHHBIX B MO aJpec MpoIly He
HaINpaBJIsTh.

Hacrosimiee cornmacue AeiicTByeT ¢ MOMEHTa MOAKIodeHHs K CHcTeMe OBICTPBIX IUTATeXEH ¢
ucmobp3oBanueM CHCTEMBI TUCTAHITMOHHOTO 0AaHKOBCKOTO OOCITYKMUBaHUS KIIMEHTOB - pusndeckux ymm AO
«"OPBAHK» u 10 gocTikeHus BhIlIeyKa3aHHOU 1eJi 00pabOTKH MePCOHANBHBIX JaHHBIX W JI0 HCTCYCHUS
cpokoB xpaneHust AO «'OPBAHK» cootBercTBytomeil uHpopManuyu Uil JOKYMEHTOB, COIEPKAIINX MOH
NIEPCOHANIBHBIE IaHHbIE.

S moxTBepXKIAI0, YTO HACTOSIIIEE COTIacue JaHO MHOW CBOOOZHO, CBOEH BOJIEH M B CBOEM MHTEpECe.
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»

OHO noIHOCTBIO (3aMOJTHACTCSI COOCTBEHHOPYYHO)

20 T.

MOANUCH
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[Tpunoxxenue Ne 2
K YCIOBUSIM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HkemoaucaBIIHiics(-ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipoiny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTaHIMOHHOTO GAaHKOBCKOTO 00CIYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl noctymna;

I:l Kanainer camooGcmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepannoHHOro 00cyKkuBanus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS OYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B MOJTHOM o0ObeMe,
COIEep)KaHUE W CMBICH YCJIOBUI MHE NOHSATHBI, MHE Pa3bsICHEHBl M TIOHSTHBI YCIOBHUSl OJIOKMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEL.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[punoxenne Ne 3
K YCJIOBHSM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBImuiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'0 06CJ'IY)I(I/IB8.HI/I5{ C MOMCHTA IMOJIY4YECHUSA bankoMm JAHHOI'O 3as4BJICHHUA B
kauecTBE OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoGHIbHOTO TeteoHa. D I:l I:l D D D I:l D D I:l I:l
Ampec snexrporsoii mosrrer: L] L1 LA I IO D IO I CI O,

[TouToBBI#1 agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe croso: L1111 IICICICICI ]
B kauectBe )_IOHO.]IHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Yka3aHHBII MHOI HOMEp MOOWIBHOTO TenedoHa B kKadecTBe OCHOBHBIX KOHTAKTHBIX JIAHHBIX, B COOTBETCTBHHU
¢ YCIOBUAMH JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus usndeckux i B AO «'OPBAHK» (manee -
YcnoBust) OyneT ucnoiib3oBathes bankoM it Hampasinenus CpelcTB MOATBEpKAeHUS u baHk nMeeT mpaBo
B3MMaTh TUIATY 32 MPeIOCTaBICHUE JAHHOW YCIIyTH B COOTBETCTBUH C Y CIIOBUSIMU U Tapudamu.

YkazaHHble MHOW HOMep(a) ans HampasieHus: SMS-cooOmienuil n/unn agpec(a) 3J€KTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEp W/WIM afpec
MHQOPMAaIMOHHBIX co00meHni n bank nMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE AHHOH YCIyru B
COOTBETCTBHH C Y cioBusaMH 1 Tapudamu.

(mata) (Pamumus M.O. 1 NOAIUCH KITMEHTA)

Ommemku banka:

JIMgHOCTH KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyx)uBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaimieHus HECaHKIMOHHPOBAHHOTO aocTynma k Cueram KimeHta co CTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JIMIaM - II0Jb30BaTCIIIM Cucrembl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhBIL HH(i)OpMaHHOHHOﬁ 0e30IMacHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONH OCHOBE aHTHUBUPYCHOE IMPOTpaMMHOE OOECIedeHHe C IOCIeTHeH
aKTyalTbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBnMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHET (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxog B CucreMy HeoOXOOUMO OCYIIECTBIATH  HEMOCPEACTBEHHBIM Ha0OPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTueM CCbUTKH Ha oduimanbHoM caiite banka. [Tpu
ATOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISETCS IO Oe30macHoMy mpoTokosy https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCTEeMBI I0JKHA TOMEHSTDH LBET Ha
3eJIEHBI WM B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBathest CricTeMoii ¢ TOCTEBBIX pabodnx MecT (MHTepHEeT-Kade u mp.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0 o0OecrieueHus: win Opaysepa MHTepHeT,
MOJy4YeHHBIE OT UMEHU baHKa 10 21eKTpOHHO MoYTe Wik APYTHM CIIOCOO0M, HE OTKPBIBATH CCHUIKH B
TaKWX TMOYTOBBIX coobmeHusx. [lomyanB Takoe cooOrieHne, He3aMeTUTENIbHO COOOIUTh 00 3TOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsIX u o
coctossHUH CUETOB.

bank pexomenmyer KnmeHty yunmrthiBaTh pUCKH Tpu padore ¢ Cuctemoit depe3 cerb MHTEpHET M
MOHWUMATh, YTO UCIIOJBL30BAHNE TOJILKO aHTHBHPYCHOTO MporpamMMmHoro obecriedeHust He aaet 100%
rapaHTHH 3alUThl OT IPOBEICHHUS 3JI0YMBIINIEHHUKOM MOIIEHHIUYECKUX omneparuii B Cucreme.
CrnenyeT yu4uTHIBATh CaMbIe paCIIPOCTPAHEHHBIE HA CETOAHSAIIHUH IEHh CXeMbI MOIIIEHHHYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKHHUPHHD - 3TI0YMBIIUIEHHUKH paccbuiatoT SMS coobmienus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOTaMH MBITAI0TCS MoryuuTh oT Kimenra Mnentugukaropst, [laponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@umuHr» - KIueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJICNBHBINA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh MTPOUTH JOTIOTHUTENFHYIO aBTOPHU3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PACIPOCTPaHEHUE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTepHEeT-pecypchl, HAlpUMEP, CalThl COLMAIIBHBIX CETEW WIJIM MOCPEICTBOM CIaM-PacChUIKU
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I HUCI0Ib30BaHuN  CHUCTEMBI HCO6XO,Z[I/IMO IIOMHHUTB, 4YTO bauk He paccbliacT COO6I]_I€HI/I$I

MoCpeaACTBOM SMS unu 3J'IeKTpOHHOI71 TMOYTHI C 3aITPOCOM MMOJTYHYCHUA JaHHBIX Kiunenra ninn JaHHBIX O Cucreme.

B cmygae BeuiBiaeHus KineHTOM TOMO3pUTENBHBIX omeparuii B CuctemMe  HE0OXOIMMO

He3aMeUTUTEbHO CBs3aThes ¢ bankoM mo KanamaM onepanimoHHOTo 00CTyKUBaHUSL.

38



ITpunoxxenne Ne 5
K YCIIOBHSIM JMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mpencraBisior coboit Mobunvroe npunoscenue w  Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHUBaHHWs, BKIIOYas 0OMeH MH(pOpMaluel W COBEpLICHHWE OTAEIBbHBIX
omnepauuii yepe3 HTEepHET WiK cienuanbHOe MPUIIOKEHNE MOOMIIBHOTO YCTPOHCTBa (cMapT(oOHa, TUTaHIIeTa 1
T.OL.), @ TaKXKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEKEH, IO3BOJISIOLIYIO I10JIb30BATENSIM MOOWIIBHBIX YCTPOWCTB
IPOU3BOAUTH OIJIATY YCIYT, OCYIIECTBIIATh ICHEKHbBIE IEPEBOABI MEX Y (HPU3NIECKUMH JIUIIAMU U COBEPIIAThH
IIOKYIIKH B cetu THTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxxeHUsIMU HacTosAero CornameHust 0 KOHPUIAECHIUATBHOCTH.

Bankom obecrnieunBaeTcs 6€30MaCHOCTh NIEPCOHAIBHOMN HHDOpMalu, noaydaemoi ot [Tons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3amporneHsl y llomp3oBareneil oHmaiiH-cepBucOB baHka, a Takke
croco0oB 00paboTkn baHKOM ¥ WHBIMH JIMIIAMHA TaKuX JaHHBIX. B Hactosmem CoriameHduu o
KOH(I)I/IIIGHHI/IEIJH)HOCTI/I TAaKXKC YKa3aHbl LCJIH, 9 KOTOPBIX MOXCET 3alpallMBaTbCd WKW pasrjiamaTrbCs
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosimem CornameHuu o KOH(DHUICHIMATHPHOCTH YKa3aHbBI
OCHOBHBIE MEPbI IPEAOCTOPOKHOCTH, KOTOPBIE NOJDKHBI IpeAnpruHuMaTthes 1lonp3oBarensMu asst TOro, 4ToObl
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHsSeTCsl UCKITIOYUTENBHO K HHpOpMaIu, KoTopas Oblia noiydeHa bankom
B PE3yJIbTATE HUCIIONb30BaHUS OHJIalH-cepBrcoB banka [lonb3oBaTensimu.

1. Tlonyyaemas u ucnoan3dyemasi uH(opmanus Iloab3oBaTeseil, a TakKe 1eJH ee HCTOJIb30BAHNSA

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHHUYECKOTO YITPAaBIICHUS OHJIAltH-cepBricaMu baHka, a Takke /s TPOBECHHS aHATTN3a U YITYYIIeHHs pa0OThI
oHNaliH-cepBrcoB banka; mis mpenoctaBnenus [lomp3oBatensam wHpOpManuu 00 oka3piBaeMbx baHkoM
yciyrax ¥ npeayiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LEJSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacTtosimeM CorjiameHny 0 KOH(QUAEHINAIbHOCTH.

B pamkax Hactosmero Cormamenuss o koHuaeHIMaidbHOCTH mon uH(opmanuerd [lomp3oBaresns
MIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
IIPU CO3/IaHUM YYETHOM 3aIlUCH, PETUCTPALMH U T.II., & TAKXKE B IPOLECCE UCIOIb30BaHUs OHJIANH-CEPBUCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS O MOOMIIFHOM yCTPONCTBE, C KOTOPOTO OCYIIECTBISAETCS JOCTYI U T. 1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanus o Ioan3oBarteine. [Ipy co3naHum yY4eTHOW 3alucd W/WINM  perucTpanuu  bankom
3anpamuBaercs HHGopMalys o nonb3oBatene, Hanpumep: ©.M.0., non, gata pokAeHUs, aapec NPOKUBAHM,
aZipec DBIEKTPOHHOH TMOYTHl, HOMEp TenedoHa, a TaKkkKe PEKBU3UTHI OAHKOBCKOM KapTbhl WM HMHOTO
AJIEKTPOHHOTO CPeJICTBA TIaTexa. bBaHKOM Takke MOXKeT OBITh 3alpoIlieHa JonoaHuTeNbHas nHGopMmanwms. [Ipu
oTJeNnbHO JaHHOM cornacuu [lonmb3oBarenss bankom MoxkeT ObITh mosydyeHa HHGOpPMAIUsS O KOHTAKTHBIX
nansblx [lons3oBarens (Tenedonnas u/ uim agpecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hndopmanus o MOOMIBHOM ycTpoiicTBe. bankoMm coOuparoTcs naHHbIE O MOOWIBHBIX yCTpPOHCTBax
ITomp30Bareneii, Takue Kak MOJEIb MOOMIBHOTO YCTPOICTBA, BEPCHS OMEPAIMOHHON CHCTEMBI, YHUKAIbHbIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA U HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3AHBI K YIETHON 3aHCH
ITonb3o0Barens.

Hndopmanus o mecronono:xxkennu. Cepsucsl banka, nmojaep:kuBaroniue (yHKIHIO reorpaduyeckoro
MECTOIOJIOKEHH MOOMIBHOTO ycTpoiicTBa [lonp3oBaTens, no3BoisiioT banky nonydaTs HHGOpMALHIIO 0 MeCTe
¢dakTrueckoro Mectononoxenuss I[lonp3oBaTtens, Bkrouass naHHeie GPS, orTnpasisieMble MOOHMIBHBIM
YCTPOMCTBOM.

HNnudopmanus o coBepmaeMbIx onepanmsx. [Ipu coBepiieHuu omnepanuil OIuIaThl TOBapOB M YCIYT,
JCHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILEHHBIX
orepanuii, Thn crnocoba OIJIaThl, JNAHHbIE O MPOJABIE W/WIM TOCTABIIMKE YCIYT, OIUCAHUS MPHYHHEI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBIIIE ONICPALIUH.

IIpu ucnions3zoBannu waHGopMalun [lons3oBareneit bank pykoBoacTByeTcs: HacTosImuM CoTaieHueM o
KoH(puAeHIHATbHOCTH, l[lomuTrkoii 00pabOTKM MMEepCOHANBHBIX TaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrapiienne uHgopmanuu Iosib30BaTeneii TpeTbUM JHIIAM

bankom He npenocTasnsercs nHpopmanys [lomp3oBaTeneii KOMITaHUAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITyJaeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHHUSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM ¢ baHKOM, 3ampaiiMBaeTcsl JONOJIHUTEIBHOE COIJIacue
[Tonp3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIErO 3aKOHOAATENBCTBA. bBaHKOM mpemocTaBisieTcsi WHQOpMALHs
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

e BBIITOJIHCHUA U CO6HIOI[GHI/I$I ﬂCﬁCTBYIOHICFO 3aKOHOJaTCJILCTBA, CyI[C6HI)IX pCH_IeHI/Iﬁ WJIN UCIIOJIHCHHEC
3aKOHHBIX TpeOOBaHUH rOCYJapCTBEHHBIX OPTaHOB,

e BBIBIICHHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXE YCTPAHCHHS
TEXHMYECKUX COOEB WK NpodJieM 0€30IacHOCTH;

e 3aIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHoctu banka, [lomp3oBareneit onnaiiH-cepBucoB baHnka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBLCTBOM.

3. Mepsbl 6€301aCHOCTH, HCIOJIb3YyeMble ISl COXpPaHEHUsI KOH(PUIEHIHATbHOCTH HH(POPMAITHHT

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
uHpopMmarun [lomp3oBaTenell OT HECAHKIIMOHWPOBAHHBIX MOMBITOK JOCTYIA, W3MEHEHUS, PACKPBITHS WIIN
YHUUYTOXKEHUS, a TakKe WHBIX BUJOB HEHAJICKAIETO WCIONb30BaHMs. B wactHOcTH, BaHKOM MOCTOSHHO
COBEPIIICHCTBYIOTCS CIIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0e30MacHOCTH, AJIsl TPOTHBOACHCTBHSI HECAHKIIMOHUPOBAHHOMY JTOCTYIY K cucTeMaM baHka ¢ 1ebio XUIIeHUs
UMYIIECTBA, (DUIIIMHTA U MHBIX BUJIOB MOIIIEHHUYECTBA. BaHKOM Tax)ke OrpaHUYMBAETCS JOCTYI COTPYAHUKAM,
NoJpsAYMKaM H areHTaM K uHpopmanuu [lonmp3oBareneli, mpeaycMaTrpuBas CTpPOTHE JOTOBOPHEIC
o0si3aTenbcTBa B chepe KOHOUACHIMATBLHOCTH, 32 HApPYHICHWE KOTOPBIX TPEIyCMOTPEHBI KECTKUE MEpHI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

beszomacHocTs MCTIONB30BaHUS OHJIAMH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
pekoMeHnanuii 1Mo HMHGOPMAIMOHHOW 0E30MacHOCTH, H3JIOKEHHBIX B «YCIOBUSIX JUCTAaHIIMOHHOTO
OankoBckoro obOcmyxuBanusi gusnuyeckux nun B AO «'OPBAHK» u na odunmansHom caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYETHOM 3alUCH, TAKHE KaK JIOTHH U MapoJib
BTaifHe OT TpeTbux JnI. [lonb3oBarenb 00s3yeTcsl He3aMeIMTeIbHO coolmmars baHky o moOom cityuae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE UCITOJIb30BaHUE €TI0 YUETHON 3aIUCH.

Cobmonenue [lonp3oBarenem pekomeHaannii banka mo3BoHT 006eceYnTh MAKCHMAIBbHYI0 COXPAaHHOCTh
npenocTapieHHoN banky wH(pOpManuy, B TOM 4YHCIEe PEKBU3UTOB OaHKOBCKOW KapThl [lompzoBatens (wmu
WHOTO D3JIEKTPOHHOTO CpENCTBA IUIaTeXa), W JPYTUX JAaHHBIX, a TaK)Ke CHHU3UT BO3MOXKHBIE PHCKH IIPU
COBEPILEHUM ONepaluidi C HMCIOJIb30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO BJIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. W3menenue CoryameHue o KOHGUAeHIIHAIBLHOCTU. [IpuMeHnMoe 3aK0HOAATEILCTBO
bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIETO Cornaiiesust o
koHpuaeHnmanpHocTH. HoBas penakius Cornamenus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CHITY C MOMEHTA €¢
pasMeIIeHNs, €CIM WHOE HE TPEAyCMOTPEHO TOJNIOKEHUSIMA HOBOW pemakiuu CormameHuss o
koH(UACHIIHAIBHOCTH. baHk pexomenayet [losib30BaTesiM OHJIaifH-cepBUCOB baHKa peryspHo o0paaThes K
HacTosieMy COTNalIeHuI0 O KOH(PHUICHIMAIBHOCTA C IEJIbI0 O3HAKOMIIEHHs C Hauboliiee aKTyalbHOU
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JJUMHUTOB B 16O

[Tacopt: Ne

MPOIIY YCTAHOBUTD JTUMUT Ha cienytoutue tunsl onepanuii B IbO AO «'OPBAHK»

IUISA cyeTa
MakcumanbHas | MakcumanbpHas | MakcuMainbHas
Tun onepauuu CcymMMa OJIHOM cymma CcyMMa olepauui
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

[] IMepeBoabl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
Jlrogsam B pyOssix Ha cuet B apyroii 6ank
Jrogsam B pyonsix [lo nHomepy Tenedona
Jlronsm B pyOssix Ha cuer banka)

L] Cucrema Boictpoix [LnaTexeii
(ITepeBobl Mo HOMEPY TeneoHa)

L] IepeBoabI ¢ KAapThI HA KAPTY

(] Omsara mo QR-kony

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT onepanuy JaHHOTO TUIIA.

(mara)

(Pamunus M.O. u noanuck KiIMeHTa)

Ommemxu bauxa:

JIMYHOCTH KJIMEHTa YCTAHOBJICHA, YKAa3aHHBIC JTAHHBIC ITIPOBCPCHHLI.

OTBETCTBEHHBIN UCIIOJIHUTEID

0)5(0)

HOIMIUCE nara
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IIpunoxxenue Ne 7
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipomry ycTraHOBUTH IUMUT Ha cieaytoiue Turbl onepanuid B IO AO «"OPBAHK»

JUISL cueTa
MakcumanibHasg | MakcumanbHasg | MakcumanbHast
Tun onepauuu CyMMa OJTHOM cymMma CyMMa orepanui
oreparuu * orepanuii B mecs, pyo*
JieHb, py0*

[] IMepeBoanl B pydJasix

(Cebe Ha cuer B npyrom 6anke)
JIronsm B pyOisix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
Jlronsm B pyonsix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiarexeii
(ITepeBonbl mo HOMEpY TenedoHa)

[] IMepeBoabI ¢ KAPThI HA KAPTY

(] Omaara mo QR-koay

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT onepanuy JaHHOTO TUIIA.

(mara)

(®amunus M.O. u moanuck KINEeHTa)
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[punoxenne Ne 8

K YCJIOBUSM JUCTAHIIMOHHOTO OAHKOBCKOTO O0CITY>KHBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

HOPSANOK UCIIOJIb3OBAHUS CYHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimmit Tlopsimok ucnonb3oBanusi cuera Kimenrta B cepBuce OeckoHTakTHOUM orutathl (CBIToit)

yepe3 cuctemy ObicTprix miarexeit (CBII) mia ¢usngecknx mun B AO «I'OPBAHK» (nmamee mo Tekcry -
[Nopsinok) ycraHaBiIMBaeT MOPSAOK UCTIONb30BaHus TokeHa KineHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

CBbIIsii. Ilocne coBepumeHust akuenta, bank u KnmeHT cuutarorcs 3akimrouuBIIMMHU  CorjamieHue Ha
JIEACTBOBABILINX B ICHb 3aKIIOYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

ToxeHn He MOXKeT OBITH cO37aH Oe3 Hannuus B baHke akTyanbHONH WH(GOPMAITUH O 3apETUCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KinenTa, Ha KoTopblii baHkoM HampaBsieTcss 0THOPA30BhIHA MapOITb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCS B COOTBETCTBUU C «YCIOBUSMH JUCTAHUUOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
®denepanuu, MpaBUIaAMHE IIATESKHONW CUCTEMBI U TpeboBanusmu [IpoBaiinepa.

Toxen ucnonb3yercs Knuentom mst cosepmienus Oneparuii B TCII, momaepKuBarImmx TEXHOIOTHIO
MpoBeICHMs] OECKOHTAKTHBIX IUIATEXEH, a TakKe depe3 ceTb VIHTepHET (B UHTEpHET-Mara3nHax).
KnueHt yBeoMieH, MOHUMaET U coriamaercs ¢ TeM, uto He Bce TCII MmoryT o6ecrednTs BO3MOKHOCTh
npenoctapieHuss QR-koma win NFC-merku miis ornaret yepe3 CBII, u 4ro matexHasi cucteMa u/iiu
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBannu TokeHa ycrmoBus oOcimyxuBaHus CyeTa, K KOTOPOMY COOTBETCTBYROIINN TOKeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIC TUMHATHI M OTpaHUYEHUS, THPOPMHUPOBAHHE T10 OTIEPALIHAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, IPUPABHUBAIOTCA K OIEpalusM, COBEPLICHHBIM C HCOOJb30BaHHEeM (Cuera, K KOTOPOMY
copmupoBan Takoit TokeHn. Ha orHomenust Mmexay Kivienrom u baHkoMm, BO3HHKAIOIIKUE B PE3YJIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brokupoanue TokeHa WM ero ynajieHue M3 MaMsaTd MOOMJIBHOIO YCTPOHCTBA HE MpEKpalnacT
neicteue Cyera, K KOTOPOMY COOTBETCTBYIOIIHI TOkKeH chOpMHUpOBaH, U HE BIICYET TEXHHUYECKHE
OTpaHMYEHHS Ha ero UcIoib30Banue (He 6okupyet cuer). Ecnu k Cyety co3maHo HeckosbKo TOKeHOB,
pu OJIOKUPOBKE OJHOTO M3 HUX, OCTabHbIe TOKEHBI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaiieHue 3akil04aeTcs Ha HEOINPEACNICHHbI CPOK U MPEKpallaeT CBOE JEHCTBUE C MOMEHTa
npeKparieHus aecTBus TokeHa, KOTOphIid ObUT chOPMHUPOBaH B COOTBETCTBHH ¢ COTallleHHEeM WU C
MOMEHTa PacTOP)KEHHUs J0roBOpa, HA OCHOBaHUM KOoToporo bankom oOcmyxkuBaetcst Cder, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornaimieHuss HE BIMACT HA IOPUAWYECKYIO CHIY H JCHCTBUTEIHHOCTH
pacmopsbKeHU 0 epeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 0 npekparnieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

bankom He B3mMmaercs twiara 3a ucnonb3oBanue CbIIqit. IlpoBaiimep, a Takke WHBIE CTOPOHHHE
OpTraHM3alid, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT IEepeadi JaHHBIX,
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3.2.

4.1.

4.2.

4.3.

4.4,

5.1.
5.2.

5.3.

54.

MOTYT B3UMaTh IUIATy 3a YCIYTH B CBSI3U C UCIOJb30BaHHeM MobOuibHOro yerpoiictea unu CBIIsi. Ipu
9TOM BCE KOMHCCHH W JpyTHE€ IUIATeXXH, NMPUMEHHMble K KIHMEeHTy B COOTBETCTBUM C YCJIOBHUSAMU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
CBI .

Ho 3zakmouenns Cornmamenuss KimeHT 00s3aH O03HAKOMHTBCS C  YCIOBHSIMH OKa3aHUS  YCIYT,
ycranoBineHHbIME CBIIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Knuent 06s3an cobmoaats ciaenyromne Mepsl s 3auThl TokeHa:

e He ocTaBNAT> MOOHIBHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBatb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

® 00ecrneunTh COOTBETCTBYIOMINI YPOBEHb 0€30MacHOCTH Ha MOOMIIBHOM yCTPOWMCTBE, HCTIONB3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaJUIWH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBA),
cpenctBa AyreHtudukannu, BCTpoeHHbIe B MOOMIIBEHOE YCTPOHMCTBO | mpensaraembie [IpoBaiinepom;

e ybOenuthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETrHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JIMLA;

® He pasmamaTh TPETHUM JHLAM COOCTBEHHBIE cpelacTBa AyTeHTUGHKaIMu Ha MoOWIBHOM
YCTPOKCTBE, SIBISIOMIKEC KOHPHUICHINAIEHOW HHOpMAaIIeH;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIBHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM P HEOOXOAUMOCTH Nepefiadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuThcs B baHK He3aMeANUTENbHO, B clydae TMOA03pPEeHUI Ha JII000e HeCAaHKIIMOHUPOBAHHOE
ucnosib3oBanne MoOUIBHOTO yeTpoiicTBa min pazmenieHHoro B CBIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBATh JIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOHIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepratb MoOMIBEHOE YCTPOHCTBO B3JIOMY OIIEPALlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHUH K OECIIPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upenpio mosydyeHHs HMH(OpMAmMKM O COBEPLICHHBIX omepauusx KimeHT o0s3aH NpenocTaBisiTh
JIOCTOBEPHBIE CBEJICHMUS, B TOM YHCIIC CBEJCHUSI O HOMepe TeneoHa U ajpece DIEKTPOHHOW MOYTHI, IS
moayuenust SMS-coobmenuit u E-mail-ysenomnennii banka, a B ciiyyae M3MeHeHHs WHGOPMAIIAH ISt
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIATh aKTyaJbHYI0 HH(OpMAIHIO, COTJIACHO YCIOBHUSIM
Horosopa.

KnueHT rapantupyer, 4To HoMep MOOWIJIBHOTO TenedoHa MPUHAAIIEKHUT JINYHO €My U TPETHbUMH JIHLAMH
HE UCTIOJIB3YETCH.

Kient npouH(popMIpoBaH, 4TO HOMEp MOOWILHOTO TelieoHa OyJIET MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(HKATOpa, B TOM 4YHCiIe NpU oOpameHun B baHk, n mig otnpaBku emy SMS-
coobienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CI/ICTeMy, 0 KOoJZiaxX MOATBEPKACHHUA, KOAOBBIX CJIOBAaX, a TAKXKE JJId IMOJYUCHHA B OJICKTPOHHOM BUAC €TI0
TOJIOCOBBIX PACTOPSDKEHUH U 3asiBICHUN O MPEAOCTaBICHUH MHPOPMAIIMK MK O COBEPLICHHH ONepanui
no Cuery. Hecoobmenue banky 06 namenenun (yrepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAHHEM JIJIS
OTKa3za B coBepuieHnH omepanuii mo CueTy, HapylIeHHEM NOpsAKa HCIOJIB30BaHUS 3JIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJNB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs onepanuii mo Cuery.

5. OTBETCTBEHHOCTb

OTtBeTcTBeHHOCTH 3a (pyHKIMoHupoBanue CBIIs# HeceT npenocrasnsromuii ero [Ipoaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOOIeMbI B Hcmoib3oBannu ChIIdi uimm oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronp3oBats ChIIai mis coBepiieHus TeX niin HHBIX orneparuii CBIL.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOPBIE MOXKeT nmoHecTr KimeHT B pesynbrare otkaza TCII B
BO3MOXHOCTH coBepuieHus onepauuii CBII ¢ ucnons3opanuem CBIIsit. baHk He HEeceT OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MAaCHOCTh WH(GOPMAIUH, IMPEIOCTABICHHONW WJIM XPaHUMOU
IIpoBaiinepoM uiau IpYyrUMH TPETBUMH JMIAM B CBsI3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH Tpu HapymeHnuu IIpoBaiizepom mpaBuin O€30MaCHOCTH, BIHUSIOMIMX Ha JHOOYIO
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

coOpaHHYI0, COXpPAaHCHHYIO WIIH OTIIPABICHHYIO WH(OPMAIIHIO.

KnueHt HeceT OTBETCTBEHHOCTD 3a BCE OMepaluu, coBeplieHHble ¢ moMoribio ChIIsii, BHE 3aBUCUMOCTH
OT TOTO, CBOE HJI TPETHHX JIUIT HCITOJIH30BAHO MPH 3TOM MOOHIIEHOE YCTPONCTBO.

KineHT HeceT OTBETCTBEHHOCTH 3a BCE OIlepalnu, coBepliueHHble ¢ momomipio Cuera/TokeHa, 3a
HCKIIIOUCHHUEM CIy4yaeB, MPEIyCMOTPEHHBIX YCIOBUAMH [loroBopa U MONOKEHUSIMHU JCHCTBYIOIIETO
3aKOHOAAaTeNIhCcTBA PD.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

- B M000€ BpeMsl MPEKPaTUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBaus Cuera mms cosepmeHust omnepamuit  CBII ¢
ucrioinb3zoBanuem CBIIoii;

- mpuocTaHoBUTh obOciyxuBanne Kmumenra ¢ ucmomp3oBanneM Cuctemsl JJBO B ciywae ecnm Kiment
sBiseTcsl IHOCTpaHHBIM areHTOM.

YkazaHHble BbIle AeHCTBUS baHK BopaBe npeanpuHsaTh 0e3 IpenBapuTebHOro yBeaomiieHust Knuenra B

ciydae, ecnu KimeHT He BeImonHsAeT HacToswid [lopsgok w/mmm Hapymaet ycinoBus JloroBopa, a Takxke B

MHBIX CIIy4yasix 1o ycMoTpeHuro banka.

bank 00s3aH oOecneunTh KpYIJIOCYTOYHBIM mpueM yBenomiieHuM KiueHta o HE0O0X0IUMOCTH

omokupoBanus Tokena mo tenedonam banka wmm yepes Cucremy /IBO, u HezamemuTensHO MO (BakTy

oOpamenus: Knuenra ocymecTBiaTs OJ0KMpOBaHNE COOTBETCTBYIOLIETO ToKeHa.

Knuent Brpase:

- HHALIMUPOBATh (popMupoBaHue TokeHOB u ynansats TokeHsl uepe3 CBIIif;

= O6paIlIaTI)C$1 B bank c 3aj4BJICHUAMH, B TOM 4YHCIIC IIPU BO3HHUKHOBCHUH CIIOPOB, CBA3aHHBIX C
ONepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asBnenuss KnueHTta paccMaTpuBaroTcs
Bankom B CpokH U B MOPsIIKE, YCTAHOBIEHHBIE JOroBOpOM;

- B ciIydae HEOOXOAMMOCTH MHHULIMUPOBaTh oopmieHue HOBoro TokeHa k ToMy xe CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT o6s13aH:

- cOOJIOIATh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXXMBaHUS (PU3UUECKUX JIHII B
AO «I'OPBAHKY, B ToM unciie TpeOOBaHUs K 6€301MaCHOCTH UCTIOIb30BaHus MOOUIBHOTO YCTPOICTBA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAHKLIMOHMPOBAaHHOTO MCIOIL30BaHUS ToOKeHa -
He3aMeJUIUTeNIbHO 00patuThest B bank juis OnokupoBanuss TOKEHOB, CONEpKAIUXCs Ha yTpaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEJIOMIICHHE CUMTAETC MOJIYYEHHBIM B MOMEHT MOJATBEPKIAeHHUS baHkoM
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyet ToabpK0 ToT TOKeH, KOTOPBIA XpaHHJICS
Ha yKa3aHHOM MOOHIIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

3axrouas Cornamenue, KnmueHT MOHUMaET U COTIIaceH C TeM, UTO:

- TOJIydYeHHE YCIIYT OCYILIECTBISETCS depe3 ceThb VIHTepHeT, KoTopas sBiIsieTcs He Oe30HacHBIM
KaHAJIOM CBSI3U;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIC C MOJKIIOUYCHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenra k cetn WHTepHET, BO3MOMKHBIM HapylleHHEM KOH(UIACHIMATBHOCTH M IIEIOCTHOCTH
nHpOpMaIUK pu padoTe yepes ceTh HTepHeT;

- pabotocnocobnocts CBbIDrii (B Tom uymcie mnpu coBepmienud Omnepanuii CBII) 3aBucut ot
[Ipogaiinepa;

- BaHk He KOHTpOJIUpYeT W He BIMAET Ha MPEJOCTaBICHUE U UCIIOJL30BaHUE OECIPOBOJHBIX CETel
CBSI3H;

- Bank He rapantupyer KOHQWICHIMATIBHOCTh M 0€30IIACHOCTh XPAaHEHHUs M TIepellaud JIAHHBIX uepes
cetb [IpoBaiinepa, koTopast HAXOAUTCS BHE KOHTpoJis banka.

3akmouass Cornamenue, Knuent cornamaercss ¢ tem, yro bank BmpaBe coOupaTh, HCIOJIB30BAaTh H
nepeaasats nHpopmanuio o Kimenre, B Tom unciie nuapopmanuio, oTHocsuytocs k Cuety, TokeHy u
copepiienuto Onepanuii CBII, a Takke oOMEHHMBaThCS naHHOW uHGbopMarued ¢ IIpoBaiinepoM u
TUTATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- Ul TOATBEPKACHUs JINYHOCTH Kinenra;

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s epegadu / momydeHuss uHpopMmanuu o cosepiieHHbIX Kimentom Omnepauumsix CBII u
ocyIecTBiIeHus 1o ykazaHabpM Omeparusim CBIT pacueTos;

- miia coaeiicTBus [IpoBalimepy B MOBBIICHNH 0€30TIaCHOCTH U yiy4meHnn padbotsl ChIIsi mpu
BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3alidil CBOMX INPaB B COOTBETCTBUH C COIJIAIICHHUSMU,
3aknroueHHbIMU ¢ [IpoBatinepom u [InaTexxHoii cucremoii. bank BrpaBe 0600maTh HHMHOPMAITUIO O
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7.3.

7.4.

7.5.

7.6.

Knuenrax uiau nenath ee 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBa€MBIX YCIYI U NIPEOTBPAILEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPaBOOXPAaHUTENBHBIX  OpPraHoB, B  CIy4asx  IPeIyCMOTPEHHBIX
3aKOHOAATENBCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Oneparuu CBII, coBepiienHble ¢ ncnonbp3oBaHueM TokeHa, He MOTyT
ObITh 3asBleHbl KIMEeHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COIJIaCHsl M OCHOPEHBI UM Kak
HempaBOMEpHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHbIM criocoOOM HEYHOJTHOMOYEHHBIM
KimenTtoM nmmom sBideTcs CIENCTBHEM HapylleHHs KiueHToM «YCIOBHH JHCTaHIIMOHHOTO
6ankoBckoro obcmyxuBaansa przmdeckux Jaur B AO «TOPBAHK».
HNudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTembl, banka u [IpoBaiinepa
MOJKET UCIIOIb30BATHCS B KAUECTBE AOKA3aTEeIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YUCIIE B CyZeOHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr O€CIpoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKA3bIBAIOIIMMH YCIIYTH, AOCTYIIHBIE MOCPEACTBOM Hcmoib3oBaHus CBIIai,
PETyIUPYIOTCS] OTAENBbHBIMU U CAMOCTOSITEIbHBIMU COTJIAIICHUSMH.
Bo BceM, 4TO HE NPEAYCMOTPEHO «YCIOBHSMH JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢uznueckux aun B AO «TOPBAHK» (B ToM uicie, B 4aCTH OCYIIECTBICHHS pacueToB o Onepanusam
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bank n KimrmeHT pyKoBOACTBYIOTCS
noyuioxeHussMu J[oropopa, CTOpPOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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